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1. O6uue cpeftenus
1.1 Haumenosanue okaspIBagMbIX yCIyr

Oxa3zagpe YyCIyr IO TEXHHYECKOH IOJJepXKKE JIEHTOYHOH OHONMOTEKH pe3epBHOTO
xonupopanus (manee — ObopynoBanue) npoussojurtens komnanuu Hewlett Packard Enterprise,
yCTAaHOBJICHHOM Ha TexHomoruueckoil mromanke OOO «Universal Mobile Systems» (namee —
3aka3ymK), BKIFOYas YIpaBJICHHE YCIyraMH [0 PEMOHTY, 3aMEHE M IIPE/IOCTaBJICHHIO 3aIlacHBIX
yacTei.

1.2 OcHopanvie u 1esh UCITOAB30BAHNs OKa3bIBAEMBIX yCIYT

[lenpro axKTHBAIMM TEXHUYECKON mnomuepxku OOoOpyAOBaHMS Ha HENPEPLIBHOR OCHOBE
SBIISETCA MOJICPKAHUE CHCTEM, 00pabaThIBAIOMUX JaHHBIE a0OHEHTOB KOMIIAHUM U MX CCPBHCOB,
cucreM OHILTHHTA, NPeAOUUIMHIOBBIX IIATGOPM U COKpaIlleHHe H3AECPIKEK, CBA3aHHBIX C OTKa3aMHM
obopynoBaHus ¥ UH(POPMAIIMOHHBIX CUCTEM 3aKa3uuKa.

OcHOBaHHEM JUIS peaTU3allMy IIPOCKTA ABJISETCA:

—  OKOHYaHHE CPOKa JICHCTBHS rapaHTHHHOM TexHu4eckoi noanepxku Ha ObopynoBanue;

— obecreyeHne HAOEKHOCTH H OTKasoycroituuBoctd O6opynosanus u HWT-cepBucos,
pabotaroiux Ha JaHHOM 000pY/IOBaHHH;

— nHamuue GromkerHex cpenctB OO0 «Universal Mobile Systems», HanpaBIeHHBIX Ha
TEXHHUECKYIO TOANEPKKY 0bopynoBanus UT-uadpacTpyKTyphl;

—  mwraH 3akymnok o UT Ha 2024 r.

1.3 [epeuens yeunyr (SLA)

Unentuduxarop roomanku: Support Account ID UZ-UMS-AD-06.
Homep cepsucHoro cornamenus: Service Agreement ID 1086 03413718.
Cpoxk JieficTBUS TEKYIIEro CEpBHCHOro KoHTpakra: no 15.08.2024.
Vposens Tekymeit Texundeckoii nojnepxku: HPE Foundation Care.

B pamkax HaHHOrO }’pOBHﬂ cepBHca HpC}IYCManHBaIOTC}l cnenyronme OTIIMIH:

DYyHKIHOHAT HPE Foundation Care
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ITpuem 3asiBOK W B3aUMOJIEHCTBHE ¢ VICIIONHUTENIEM OCYIIECTBILIETCSA KaK 10 TeICPOHY, TaK U
T10 3JIEKTPOHHO ITOYTE.

MconuuTens MODKEH 00eCIIeYUTh BRIIIOTHCHHIE:

a)
b)
<)
d)
€)
f)

2)
h)

i)
k)
D

KoHcynpTanmmd TIpd BO3HHKHOBEHHHM anmapaTHeIXx cboeB ObopynoBanus, B
KOMIUIEKTAllMM yKa3aHHO# B Tabmuue Ne 2.

Komcynsranuu no ¢yHKIHOHAIEHEIM BO3MOKHOCTSM JIMHEHKH O60py 10BaHMUs.
KoHcynsTamuu 1o BompocaM KoHGUrypupoBanus, skcrryatanuu O6opy ioBaHus.
Koucynsramuu no ycranoske o6HoBienuit (upgrade), sepeutii (update), u ucnipaBjieHui
(patches) anmapaTHBIX ¥ IPOIPAMMHBIX NPOIYKTOB.

KOHCYJIBTallHK 1O TPOBEACHUIO MPEBEHTUBHBIX MEp Ul HEJONYLIEHWs] aBapUAHBIX
curyanuit O6opyaoBaHHUs.

KoHCynpTallud O IIpeABapUTENbHON IUArHOCTUKE M JIOKAIM3alMd BO3HUKAIOIINX
HeWCIIpaBHOCTEN Ha 000pyAOBaHIH U IPOrpaMMHOM OOECTICUEHUH.

KoHCynbTalyy 1o BOMpocaM pacliupeHus U MoaepHu3anun O0opyIoBaHus.

Jlpyrue TeXHHYeCKHe BOIPOCH], CBs3aHHbIe ¢ (yHKuunoHnpoBanueM OOopy1oBaHus U
BCTPOEHHOTO B HETO IIPOrPaMMHOI0 00ECIIEYEeHHU .

KoHCyIbTallHH MOJDKHBI IMPOBOJUTHECS JO OKOHYATENIBHOIO 3aKphITHS 3arpoca,
HOMHATOrO COTPYAHHKaMHd 3aka3umka. [Ipy HEBO3MOXXHOCTH PEINHMTL HpoOieMy C
OMOIIBIO KOHCYJIBTAHK CHENUANUCT VICHONMHUTENs, IPOBOAUBINKA KOHCYIbTAIIUY,
JOJDKEH TIepe/iaTh 3anpoc (3asBKy) Ha CIEAYIOIHH YPOBEHb TEXHUYECKOH TOAICPIKKH
U KOHTPOJIMPOBATH JJAJIbHeHIee BEIIONIHEHUE JAHHOTO 3apoca (3asBKH).
JIoOKyMEHTUpOBAaHHE CEPBHCHBIX 3asdBOK, JAC(QEKTHBIX 4KTOB, aKTOB 3aMEHBI
ObopynoBaHus ¥ KOMIIOHEHTOB.

Boccranosnenue paborocrnocobnoct O60pya0BaHus B KOMIIOHEHTOB.
PernamMeHTHBIE U PO HIakTHYeCKUe paboThl Ha 000pyIOBAHKH.

PernamenTHple W npodumakTuueckue paboTsl MPOBOAATCS Ha OCHOBAHMH YTBEPXKICHHOTO
JIOKYMEHTA, ONHKCHIBAIONIETO OOBEM M CONEPIKAHKUE PErIAMCHTHBIX U MPOGMIAKTHYECCKUX padoT, a
TaKxe rpaguKa BBIIONHEHUS PabOT C MEPHOJUYHOCTH MX BBINOJIHEHHA M TPeOOBaHMN K MOPSIKY
BBINOJHEHHSI TPODUIAKTHYECKUX PadOT.

3asBKa HA IOJIEPXKKY (CEepBHUCHAS 3asiBKa) ONPEMIENISETCS COrJIaCHO CIEMYIOMUX Y pOBHEHH:

Tabmuna Ne 1

YposeHb TpeGoBanme
1. IlpoBeneHue QMarHOCTHKH — 2 Yaca.
o, 2. 3aBenenue Keiica Ha MOpPTAJIE U 3aKa3 KOMILUIEKTYIOIIHMX Y MPOU3BOAUTCIIA — B
I TEYEHHH 2 YaCOB I10CJIe IPOBEJCHHS JUAarHOCTHKH.
3. JlocTaBKa M 3aMeHa KOMIUTEKTYIOIHX — 7 KaJICHJAPHBIX JHEH.
1. IlpoBenenue TMarHOCTHKY — 1 JieHB.
2. 3aBeicHME Keiica Ha IopTalle ¥ 3aKa3 KOMIUIEKTYIOIHX Y IIPOM3BOAUTENS — B
BaxnocTeNe2 P Yo yip

TEUEHHUH 8§ 9acoB Mocje NpOBEICHUS JHAIHOCTHKH.
3. JlocTaBKa H 3aMeHa KOMILIEKTYIOIIX — 15 KaleHIapHbIX THEH.

1. IlpoBereHME XUATHOCTUKY — 2THSL.

BaxnoctsNe3 | 2. 3aBemenue Kelica Ha IOpTaie U 3aKa3 KOMIUIEKTYIOIIUX Y IPOU3BOLUTENS B

TCUYCHHH pa6oqer0 JH{ IOCTIEe MPOBENCHUA THATHOCTHKH.




3. JlocTaBka U 3aMeHa KOMIUIEKTyIomuX — 40 KaJleHaapHbIX JHEH.

[Ipouue TpeboBanue:

e [IpoBenenune paboT no 3amene KoMILIeKTyomux. [ToAroroska or4era 0 NPOBEICHHBIX
paborax, aktax aedexranuu — 1 pabouuii n1eHs
e TIpenocraBieHue OTBETOB — B TeUeHHH 4 pabounx AHEH, Ha 3aIIpoC 3a KOHCYIbTalUEH.

YI.)OBHH BaXHOCTH HHIIHACHTA OIIPCACIIAOTCI CICAYIOIIHM oﬁpaaomz

e BaxnocTeNel — KpUTHYECKOE HITH CEPBE3HOE BIMAHUE Ha OM3Hec: HallpuMep, yXyIIICHHAC
MPOU3BOACTBCHHON Cpexbl, OTKa3 IPOM3BOACTBEHHOM CHCTEMBI WM IIPOU3BOJCTBEHHOIO
NPUJIOKEHUsT / Cephe3HBI DPHUCK, MOBPEXICHHWE/TOTEeps MAHHBIX MM PHCK CHH)KEHHS YDPOBHS
Oe3omacHocTH;

o BaxnocTeNe2 — orpaHdYeHHOE BIHSHHEe Ha Ou3Hec WM OU3HEC-DHCK: Halpumep,
KPUTHYECKash HEMPOM3BOJCTBEHHAs Cpella MM CHCTEMHas Ipobiema, NpOW3BOJCTBEHHas cpella
NOCTYIIHAa, HO HEKOTOphle (YHKIIMM OTrpaHMYEeHbl MM YXYIOIIEHBI, CTPOr0 OIPaHUYEHHOC
HCIIOJIB30BAHHE;

*  BaxnocteNe3 — He Bimser Ha OH3HEC: HaIpUMep, HENPOU3BOJCTBEHHAs CHCTEMA
(HarmpuMep, TeCTOBas CHCTEMA) WIIM HEKpUTHYecKas IpobiemMa, KOTOPYIO BO3MOXKHO o0OHTH Ha
MECTe, YCTaHOBKH, IIPOYNE KOHCYJILTAIIMOHHBIE BOIPOCHI.

Hcnonnurens 00s3aH OKa3blBaTh YCIYTH IO TeXHH4YecKod moaaepx ke OOopynosanwus, B
COOTBETCTBHMM C KATETOPUSMH KPUTHYHOCTH MpobiieM (IPUOPUTETAMH), TPHHATHEIMHU Y 3aKa3uuKa.

ITpu obpamerun B TexHHYECKYIO MOMIEPKKY MCIOMHATENA CHEMHUAIMCThl 3aKa3ynKa caMu
ONpeessioT Y POBEeHb KPUTHYHOCTH 3aIpoca Ha 00CiIy:KUBaHHE, KOTOPBIA MOXET OBITh OHMIKEH B
Cllydae IpeIOCTaBlIEHUs OOXOIHOTO peIIeHHs. YCIyra OKasbhIBa€TCs /10 MOMEHTA YCTpaHEHHUS
npo6iaeMBl WM IO MOMEHTA, KOrja 3aKa34dHMK DPEIlHT, YTO HEOOXOMMMOCTh B KOHCYJIBTaTHBHON
OMOIIY HCYEpIIaHa.

WcnonuuTens obecneunBaeT 3akaszurka Bcel uudopMaliieii u JoKyMeHTaue, HeoOXouMon
I OKazaHus Y CIIyT.

VcnonHuTeNbs JOJKEH 3aperHCTPHPOBAaTh B CHCTEME CIIYXKOBI TEXHHYECKOM IOJUIEPKKH
nporpaMmHoe obecnedeHne H o0opyjoBaHHEe 3aKa3dyMKa, OTHOCAIIMECS K JaHHOMY T3, B
CYIIECTBYIONLIEH yueTHOM 3anucy 3aKa3duKa.

VcrionuuTe b 0053yeTcs 0Ka3aTh Y CIIyTH B IIOJHOM 00beMe, Ka4eCTBEHHO U B CPOKH. 3aMeHa
KOMIUIEKTYIOMHMX YacTelf 000pyNOBaHMS OCYIIECTBIIAETCA B IIOPS/KE, COITIACHO BBIIE YKa3aHHOU
tabiuie Nel.

[To mepe okazanus Ycuyr VcronHuTenb NOIDKEH NPEJOCTaBUTH 3aKa3syvKy HaJUIexkalie
0(GOpMIICHHBIE JOKYMEHTHI: aKT CHAYu-IIPHEMKH OKa3aHHBIX YCIyr, cueT-(akrypy. YCIyru
CUHTAIOTCS OKA3aHHEIMHE II0CIE OANHUCAHNS OOCUMH CTOPOHAMH aKTOB Cauyi-IPHEMKH OKa3aHHbBIX
Yenyr.

KagectBO YCJIYI' JOJIZKHO COOTBETCTBOBATHL TPEGOBEIHPI}IM, IpeabABIsIEMbIM K HHM
3aKa3‘iHI{OM, a4 TaxKKe 0HO JOJIZKHO COOTBCTCTBOBATE KAYECTRBY, OOBIYHO IIPENBABIACMOMY K chyram
TaKOIo poJa.



YCHyTH JIOJIKHBI OBITH OKA3aHBI KBaJTHQJHHHPOBaHHBIMH CIICHaIuCTaMH.

B cnyyae HexadecTBEHHOro okasanus Yciuyr, MicnonHuTens 3a cBOil cueT 00s3aH HCIIPABUTH
BBISBIICHHBIE HAPYIIEHUS B COTTIaCOBaHHBIE C 3aKa34HKOM CPOKH.

Kaxxnas CtopoHa rapanTUpyeT HallH4YHe y Hee BCEX JIMIEH3MOHHBIX ¥ MHBIX Pa3pelIHTENbHBIX
IOKYMEHTOB, TpeOyeMBIX U BBLINOJHEHHS eH 0053aTeNIbCTB B COOTBETCTBHH C IIPUMEHHMMBIM
3aKOHOJATENBECTBOM PVY3.

IIJT_H OCYHICCTBIICHHUA TEXHHYIECKOH MOOACPXKKH INOJXKHO OBITH Ha3HAYECHO YIOJIHOMOYECHHOC
JIUIO € COOTBCTCTBYIOHIeﬁ KBa.TIH(l)HKaI.IHCﬁ, CO 3HAHUEM AHTJIMUCKOrOo U PYCCKOI'O A3BIKOB.

VionHoMOUeHHOE JIHIO (CynepBU30p/MeHeKep) OYAeT CIyXUTh OCHOBHBIM KOHTAKTHBIM
munoM ¢ McnonHuTeneM yeIryT U TMYHO OCYIIECTBIAT EPCOHAIBHBINA KOHTPOJIb BCEX 0Ka3hIBAEMbIX
YCIIYT, IPOBOAMMBIX B PAMKaXx 3asBJICHHOTO 3aKa3YMKOM IEPedHs yCIyT.

3aKa3yuK IMpPEIOCTaBisieT mepcoHanmy VICHonHUTeNS KPYIVIOCYTOYHBIH (Qu3n4YecKuil H
yaaneHnbit gocryn Kk OGopyaIoBaHMIO Ha MEpPHOJ [IEHCTBHS CEPBHCHOTO KOHTPAKTa. YCIIOBHS
yIalleHHOro ToaKmodYeHns Mcmonuurtens k oOOpy[OBaHHMIO AOMOJHHUTEILHO OrOBAPHMBAIOTCS C
Ipe/CTaBUTENIEM 3aKa3dnKa.

2. Obanacts npuMeHERUs

MecTo HCIIONb30BaHus YCIyT: JOKAIBHO, O (PakTUYecKoMy ajpecy 3aKasuuka, a MMEHHO:
Pecnybnuka VY36ekucrtan, IOuycabanckuii paiion, r.Tamxent, mp. Amupa Temypa, 24,
(Uentpansnsiit opuc, 000 «UMS») u ynanenso. [Ipu 3T7oM HCIIONB3YIOTCSA CTaHIapPTHBIE KaHAIbI
CBSI3U C BO3MOXKHOCTBIO KU POBAaHUS JaHHBIX, B COOTBETCTBHHM C COIIACOBAHHBIMHU PErJIaMEHTAMU
IIpoBeaeHHs MO00HBIX paboT Mexay 3akazuukoM u VicnonHureneM.

3. O6uue tpedoBaHus K YUaCTHHKY

Crparerus TEXHHYECKOH MOINEPHKKY, B paMKaX CEPBHCHOI'O KOHTPAKTa, OCHOBHIBACTCS Ha TOM,
YTO €IMHCTBEHHBIM CIIOCOOOM JIOCTYIKCHHS BBICOKOrO KadecTBa YCIIYT SABJAIOTCS HENPEPBLIBHBIE,
coBMmecTHBIE ¢ McnonHuTeNIeM, IIeJIeHapaBIeHHbIe TeHCTBUS 110 00€CTIEUCHUIO 0TKA30YCTOHYMBOM
pabotsr O6opynOBaHHUs.

VcnojHUTENEM YCIYr TEXHUYECKOH MOIIEP)KKM MOXKET BBICTYIATh YYaCTHHK ¢ HaJIHYHEM
NapTHEPCKOro CTaTyca, MWJICPCKHM COIJIANICHHEM KM UHBIM JOKYMEHTOM, JIAIOIIKM IIPaBO Ha
IpejiCTaBlIeH e TEXHHUECKON oiepxky s O60pyioBaHus, B COOTBETCTBAY C YCTAaHOBICHHBIMU
[MpousBomurenem OOopyaoBaHUs CTaHIAPTaMH.

Obs3arenpHOe HanWyue Ha ckiane McnonHWTeNns HEOOXOAHMMOro KONMYECTBA 3allaCHBIX
gacTell JIJ11 OIlepaTHBHOTO BOCCTAHOBJIEHHS paboTocriocobHocT O6opyoBaHus 3aKazqnKa.

Wcnonuurens HOJDKeH HMMeTh ApTopusopanHyio Kowmmanueii IlpomssomuteneMm CiyxOy
Texuuueckoii IloJnepKKH, 3aHMMAIOIIYIOCS CEPBHCHBIMH 3allpocaMH 3aKa3duka. 3aKasuuKy
NobKHa OBITH TIPEIOCTaBIICHa BO3MOJKHOCTB aJIpECOBAaTh BOIPOCH B TEXHHYECKYIO MOIUIEPXKKY
Hcnonunurens.

HcnonHuTens MOOMKEH HMETH HOILTBCPH{,I[GHHbIﬁ PEKOMEHAATCIIEHBIMH ITHCEMAaMH  OIIBIT
paGOTBI o IMpeIOCTaBICHHUIO 0003HaYEHHBIX yCIIyr, MME€Tb B CBOE€M IITAare HE MEHeC [BYX
cepm(bmu{posaﬂﬂm CIIEHATTHCTOB 110 OKa3aHHIO 3asiBJICHHBIX YCJIIYT.



4. Cpoku okazanus YCiuyr

TpeGyeMmplii CpOX IPENOCTABIEHAS TEXHHYCCKOH MOMICPXKKH O6opymoBaaust — 12
(IBEHA/IIATh) MECSNEB, CO CPOKA OKOHYAHMS TEXHHYECKOH IOJJICPIKKH, 3a()UKCUPOBAHHON B
cymectByfomei y [IpousBoauTest y4eTHOH 3alUCH 3akasumka, ¢ 15.08.2024 r. — 14.08.2025 r.

Cnucok 0GOpYHOBaHHUS, YCTAHOBICHHOTO Ha OOBEKTax 000 «UMSy, mid HOKPBITHS
texHuyeckoi moanepskkoit: Tabmina No2

En. | Koa- Serial HNuB.HOMED

Ne HanmeHoBanue 000py/A0BAHHSA Sy ——— UMS

Jlentounas 6ubmoreka HPE StoreEver MSL6480 | Kowm-

Scalable Base Module - 1 | DEC9290029 | 000000446638

5. TpeGopanus K 6€30MacHOCTi

Vcnonuutens GYIET BBIIONHATH IUIAHOBYIO ¥ aBapUHHYIO JHATHOCTHKY OGopynoBanus ¢
HICIIONB30BAHMEM IlepcoHana Ha MECTE SKCIUTyaTalliy MM METOXOM YHAJCHHOro J0CTylia X
O60pynoBaHHUIO.

Bce yeuOyrH JOMDKHBI  COOTBETCTBOBATh TPEOOBAHMAM  OKONOTMHYECKHX, CaHMTApHO-
IHICMCHAYECKAX, NPOTUBOIOXAPHBIX M JPYIMX HOPM B COOTBETCIBHH C JIEHCTBYIOLIHM
3aKOHOIATEIECTBOM PecmyOmukn ¥Y30eKucTaH.

B mporecce mpoBeicHHS MNEPUOAHIECKOr0 TEXHHICCKOTO obcnyxupanus HcnomHurenem
JIOJDKHB! TIPOBOIUTHCS. BHEIIHUH ¥ BHYTPEHHHH OCMOTP ¥ YMCTKA TEXHAHUCCKHIX CpezCTB, IPOBEpKa
KOHTAKTHBIX COEJMHEHHi, IIpOBepKa IapaMeTpoB HaCTPOCK paboTOCIOCOOHOCTH TEXHHYECKHX
CPEIICTB M TECTHPOBAHHE UX B3aHMOJICHCTBHS.

BoccTaHOBJCHHE PabOTOCHOCOOHOCTH TEXHMHYECKHX —CPEICTB  JOIDKHO  IPOBOIMTLCSH
VcnonuuTeeM B COOTBETCTBHM C HMHCTPYKUMSMH H JOKYMEHTaMH II0 BOCCTaHOBJICHHIO
paboTOCIIOCOOHOCTH TEXHUYECKHX CPEICTB O6opy/0oBaHKs. M 3aBEPIUIATHCS MPOBCIACHHEM MX
TECTUPOBAHHUS.

6. TpeSopanis [0 MPaBUIaM Cayu U IPUEMKH

Crada-pueMKa yCIyr 3a NEPHOI MOJNEPKKM JOJDKHA OCYICCTBIATHCA Ha eXEeMECIIHOH
OCHOBG Ha OCHOBaHMH cueTa (axkTypsl ¥ AKTa C/layd-IIPHEMKH OKasaHHBIX yCIIyr 3a
COOTBETCTBYIOIINH IIEPHOJL.

EsxeMecsiuHO 1O (BaKTy OKa3aHHs yCIyr, C MOMEHTA MOY4ECHHS MPCAOTLIaTEL Hcnonaurelib
OKa3bIBAET EXEMECSIHYIO YCIIYTy [0 TEXHUYECKOH MOIEPKKE oGopymoBaHusl, COrJIaCHO 0OBeMaM
u mepeumio ykazaHHsIX B Tabmame Ne 2 HacTOAIIEro TEXHHYECKOTO 3amanus. VICIOJHUTEID
npefocTapisgeT 3aKa3unKy cueT-GakTypy u AKT clauM-TIPUEMKH OKa3aHHBIX YCIIYT 332 MECAI B CPOK
He 1103/(HEee CeIBMOT0 YKCia CIEAYIOMET0 MecsAIa 3a OTYETHBIM.

3aKa3uuK B TeueHue 5 (maru) pabouux JHEH ¢ JaThl MOy ICHH cueT-(haxTyphl ¥ AKTa CHa4YH-
IPHEMKH OKa3aHHBIX Y CITyT IOJIIHMCHIBACT UX MM BO3BPAIACT VICHIOMHHUTEIO ¢ MOTHBHPOBAHHBIM
OTKa30M OT TpueMKH Ycuyr. B cinydae MOTHBHPOBaHHOIO OTKa3a 3aka3uMKa OT NMPHEMKHU YCIIYT,
CTOpOoHaMH, B TPEX/IHEBHBIH CPOK, COCTABIIACTCS ¥ IOJIMCHIBACTCA AKT BBISBJIEHHBIX HEJIOCTATKOB
¥ OTCTYIUICHHI OT yCIIOBHil 3aKioueHHOro0 JloroBopa ¢ yKasanueM CpOKoB HX yCTpaHEHHSL.

BrisBleHHBIEC IIPH NPHEMKE YCIYT HEJAOCTAaTKH M OTCTYIUICHMS OT YCIIOBUH 3aKJIIOYEHHOTO
JloroBopa ycTpasstorcest VicomHuTeNneM 3a CBOH CUET B TCUCHHE 10 (mecsty) pabodux IHEH.




7. Tpeborauust K 00BEMY W/HIH CPOKY NPENOCTaBACHMS rapanTHi

Hcnonaurens MPOU3BOAUT OTIIPaBKY/PEMOHT u/unm 3aMeHy HEHCIIPABHOTO
060py xoBaHMsI/ IeTAH.

3aka3quk cBsa3biBacTes 1o ['opsayeit Jluauu (tenedon, daxc, e-mail), 1mub0 UHBIM JOCTYIHBIM
cnocoboMm ¢ Hcnomaurenem. JlanpHelmue AEHCTBHS MO JEMOHTAXY M JIOTHCTHKE KOMIIOHEHTOB
obopynosanus Mcnonaurens 6eper Ha ceds.

I"apaHTUitHBIN CPOK HA 3aMEHEHHOE 000PYIOBaHUE B X0/ TEXHUYECKOH MOANEPIKKU HE MeHee
12 MecsLleB ¢ MOMEHTA BBOJIA B SKCIUTYaTALHIO.

VcnionHUTENh OpPraHu3yeT IOCTaBKy OTPEMOHTHPOBAHHBIX WJIH 3aMEHEHHBIX KOMIIOHEHTOB
ObopynoBaHus COrNacHO YCTaHOBICHHBIM CpOKaM B IyHKTe 1.3.

Hcnonuurens MOXET IO CBOEMY YCMOTPCHHIO OTPEMOHTHPOBATL HIIM 3aMCHHTL h1201010)5
HeHCHpaBHBIﬁ KOMIIOHCHT Ha paHEe OTpeMOHTHPOBaHHBIﬁ B (baﬁpH‘-IHBIX YCIOBHAX KOMIIOHEHT.

HcnonHuTenbh HECET OTBETCTBEHHOCTDH 3a nogncpiKaHue B MCCTEC YCTAaHOBKH HOCTAaTO4YHOTO
KOJIMYECTBA 3allaCHBIX YacTed U pPacxoaHbIX MaTCpHaIIOB.

8. I'[}'}Oﬂeﬂ}'p& fepenayi HCKIMOUYHATCHBHBIX ITPAB ¥ HHBIX JOKYMENTOB Ha obBeKT

TpeboBanus He IPEABABIAIOTCA.

9. TpeboBaHud Mo TEXHMYSCKOMY OOYHCHHIO TIEPCOHATIA
TpeboBaHus He NPEABABISAIOTCS.
10.  Jlonoaunteasnsle TpeboBaHus

OGsi3aTenbHBIM  yClIOBUEM oOKaszammss ycnyr mo TII sBisercs coOmiofeHHe IIpaBHI
JCUCTBYIOIET0 BHYTPEHHErO pacHopsika 3aka3uhKka, KOHTPOJIBHO-IIPOIYCKHOTO peXuma,
BHYTPCHHHX IIOJIOXKEHMH, MHCTPYKIMA W TpeOoBaHMH, O KOTOPBIX 3aKa34WK YBEAOMMT
Wcnonaurens. 3akazunk mpefocTaBisieT McnoMHUTEo CIMCOK ¥ KOHTAKTHBIE JIaHHbBIE TIEpcoHala,
YIOJHOMOYEHHOTO MM Ha KOHTaKTHI ¢ McmomHuTeneM Mo pelleHHIO 3asBIEHHBIX mpobmem. IIpu
W3MEHEHHH KOHTakTHBIX JaHHbIX Ciyx0p1 CepBuca, Mcnomsurens 0043aH  OTIIPaBHTh
COOTBETCTBYIOIIEE YBEIOMIICHHE 3aKa3uuKy MUHEMYM 32 3 (TpH) OHA OO TaKMX U3MEHECHHA

11.  ITlepeyeHn NpHHSTHIX COKpaLICHMH

Nen/m | CokpatieHue Pacumdporka coxpameHus

1 RMA 3amMeHa ToBapa I1o
pa3pelIeHnio Ha BO3BPAT MaTepHasoB

2 10 IIporpammMHuoe obecnieueHue

SLA Service Level Agreement - Cornammenue 00 ypoBHE yCIIyTH

4 Patches (maTy) ABTOMaTH3UpPOBAHHOE OTHENBHO MIOCTaBIIsACMOE
IPOrpaMMHOE CPEACTBO, HCIIONb3yeMoe JUIS yCTpaHEHUs
npo0JieM B IpOrpaMMHOM O0ecIIe4eHHH

5 Firmware (Mukpokon) | IIpommBka, MuUKpOKOZ




12. Ilepedens npusioxenuii

[lepeueHs MpuIOKEHUH HE IPEABSBIACTCS.

Martpuua pacnpeneieHHusi 0OTBETCTBEHHOCTH NPH 0KA3aHUH Y CJIyr

Texnuuyeckoe obcnyxRuBaHue l Henonnurenns 3akazuux
JocTynHocTh cHeTeMBI

OGnapy:xenue u k1accupuKalus MPHOPUTETHOCTH MPoBIeMBl, OTKPBITHE 3a1Ipoca st A R
peuenns 8 DELL u EMC

Jocraska 3anmyacTeii, BKIOYas TAMOMKEHHYIO OMHCTKY M JIOPHCTHKY R -
YcTaHoBKa 3aIacHbIX YacTei R A
ITpoussoanTe nacTpoiiky 060py10BaHMs 3aKa34HKA 110 3aTIPOCY A R
I[lpenocTaBaTs CTATHCTHKY PELIEHUS NPOGIeM 32 OTHETHBIN MepHoT R A
Peructpuposare sce oGopynosanue Ha noprane DELL u EMC R A
ObHoBJIeHHS, HCNPABJICHHS, KOPPEKTHPOBKH NMPOrpaMMHOro ofecreueH st

IIpenocTaBuTe METOI NPOLEAYPLL R A
OrnpeennTh BpeMs YCTaHOBKH A R
Yeranosurs [porpammuoe oGecnededus R A
[Tposeputsk paboTy yCTAHOBIEHHOTO TIPOTPAMMHOIO 00ECIIEUCHHA, PEIINTE

0CTaBaTLCs JIM Ha HOBOM NMPOrPaMMHOM 00ECIICUESHHH HIIH OTKATHTLCS Ha CTapoe A R
nporpamMmHoe obeciieuenue

CepBsucsl 151 pekoHGUrypaLUHH CHCTeMBbI H PeKOMeHIALIHH

IpenocraBuTs TeXHHYECKHE TpeBOBAHKS R R
Buenpenue Texnuueckux TpeboBaHHi R A
IIpenocTaBuTE TEXHUYECKHE PEKOMEH 1AM R [

R (om anen. Responsible) — nenocpedemeeHHblil uchoaHumens;

A (om auan. Accountable) — omeemcmeennoe uyo, KOMoOpPoe PyKosooum pabomotl UCHOTHUMEN;

C (om awen. Consulted) — koncyasmanm (cheyuanucm Aubo sxcnepm 6 hpedmemuoi obaacmu, K ueelt nomowu npubezaem

OMGEMCMEEHHOE AUYO oo HPUHAMUA KOHKPDEMHbBIX peme;mﬁ);

I (om aunen. Informed) — nabarodamens, unghopmupyemoe auyo (Auyo, komopoe Hadrexcum ygedomiame o xode (Mubo pesyremamax)

GLINOTHEHUA 3a0auil)
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