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1. OO0iuue cenennn
| HauMenoBanue OKas3bIBAEMBIX YCIYT
OxazaHue ycIyr 1o TEXHU4eCKOH NoaepKKe NpeAOHIUIMHIOBOMH CUCTEMBI MEXKOIIEPATOPCKUX
B3aumopacuyetoB HP IUM (nanee — ITO) npoussourens komnanuu Hewlett Packard Enterprise,

axcrtyatupyemoro Ha U T-ungpactpykrype OOO «Universal Mobile Systems» (zranee —
3aka34MK), BKIKOYAsl YIIPABICHUE YCIyraMy 110 OOHOBIEHHIO, PEIIEHHIO HHIUICHTOB, aBapuii.

1.2 OcnoBanue u uelib UCIIOIL30BaH M OKa3bIBAEMBIX YCAYT

[lenpio akTuBanuu Texaudeckor nomaepxku [10 HP IUM nHa HenpepbIBHOM OCHOBE ABJIAETCS
HoJyIepKaHue cucTteM, oOpabaTsIBalOIMX NaHHBIC aOOHEHTOB KOMIIAHMM M HX CEPBHCOB, CHCTEM
NpeaOUITMHIOBBIX ITaTGOpM U COKpallleHUe U3AEePXKEK, CBI3aHHBIX C OTKa3aMH MH(POPMALMOHHBIX
cHCcTeM 3aKa3yuKa.

OcHoBaHHEM U1 pean3allii IPOEKTa SIBIACTCS:

—  OKOHYaHHE CpoKa AEMCTBUS TeXHUUYeCcKo# nmoanepku Ha [10;

— obecmedyende HANEXKHOCTH u otkasoycroiuuBoctu MT-cepBucos, paboraromux Ha
nannowm I[10;

— nannuue OromkeTHbX cpeactB OO0 «Universal Mobile Systems», HanpaBlIeHHBIX Ha
TEXHUYECKYIO MOIEePIKKY HHOOPMAI[HOHHBIX CHCTEM;

— mas 3akynok no UT na 2024 r.

1.3 Iepeuens yeayr {SLA)

Unentuduxarop miomanku: Support Account ID UZ-UMS-AD-07.
Homep cepBucHoro cornamenus: Service Agreement ID 108706628540.
Cpok neficTBUS TEKYILIEro CepBHCHOroO KoHTpakTa: Ao 19.04.2024.
Vposens Texyuueit Texandeckoi nognepxku: HPE Foundation Care.

B pamkax gaHHOTO ypOBHSI cepBaca IIpe.HYCManHBaIOTCﬂ cnenymmne OTIIUH:

DOYyHKIMOHA HPE Foundation Care
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Hcnonuutens 0KeH 00€CIIeYUTh BBITTOJIHEHUE:

a) Koncynsranuu npu BOZHUKHOBEHHH IIPOTPAMMHEIX COOEB.

b) Koncynsramuu no GyHKIHOHAIBLHEIM Bo3MOXKHOCTsM [10.

¢) Koncynsranuu o Bonpocam xonpurypuporanus I10.

d) KoncynsTauum mo ycranoBke oOHOBIeHHH (upgrade) M HCHOpaBlIeHHM IPOrPAMMHBIX
IIPOIYKTOB.

e) Koncynpranyu no npoBeleHHIO IPEBEHTUBHBIX MEp UL HEAOMYUICHHA aBapUHHBIX
curyanuii [10.

f) Koncynsranuu no Bonpocam paciuupenus u moaepuuzanuu [10.

g) Jlpyrue TeXHHYECKHE BOIIPOCHI, CBSA3aHHbIC C (GYHKIIMOHUPOBAHHEM NPOrPAMMHOIO
obecriedeHUS.

h) Koncynpranuu mROMKHBI IPOBOAMTHCS O OKOHYATENBHOIO 3aKPHITHS 3alpoca,
HOJHATOrO COTPYIHMKaMH 3akasymka. [IpM HEBO3MOXXHOCTH PEIIUTH IpobiieMy c
IOMOIIBIO KOHCYJIBTAlMA CHENHATACT VICIIONHUTENSA, MPOBOAMBINNYA KOHCY/IbTAIIUH,
JIOJDKEH TIepesiaTh 3anpoc (3as4BKY) Ha CICAYIOMMH YPOBCHb TEXHHYECKOH NOUICPIKKH
¥ KOHTPOJIMPOBATh JaJIbHEHINee BEITOMIHCHAE JAHHOTO 3a1poca (3asBKH).

i) JloKyMeHTHpOBaHHE CEpPBHCHBIX 3as5BOK.

PernamenTHsle M npoduIaKTHYecKHe paboThl IPOBOJSTCS Ha OCHOBAHUM YTBEP)KACHHOIO
JIOKYMEHTa, OIIUCHIBAIOIICIO 00BEM H COJEP)KAHUE PEriaMeHTHBIX M IpodUIaKTUYIecKuX pador, a
TaKKe rpaduka BBIIOJHEHHS paboT ¢ NEPHOANYHOCTH HX BBIIOJHEHUS U TpeOOBaHUI K HOPSIKY
BBIIIOJIHEHHMSI TIPODUITAKTUYECKUX padoT.

HcmomanTens 00s3aH OKa3bIBaTh YCIYTH 10 TEXHHYECKOH TOIIEPKKE NPOrpaMMHOIO
obecIiedeHus, B COOTBETCTBHH C KaTErOPHIMH KPUTHIHOCTH IIpo0JieM (TIpHOPHTETaMH ), IPHHATHIMH
y 3aka3yquka.

IIpu obpamenuu B TexHugeckyro nomiepxky Mcenonnurens crnequalMcTel 3aka3dyuka caMu
OIIPENENSAIOT Y POBEHb KPHTHYHOCTH 3a1poca Ha 00ciy)KUBaHHE, KOTOPHIA MOXeT OBITh IIOHMKCEH B
Cllydae IPEeIOCTABIICHUS OOXOMHOTO pEHICHHS. YCIyra OKa3hbIBaeTcs IO MOMEHTa YCTpPaHEHHS
npoOJieMbl WIIM JIO MOMEHTa, Korja 3aKa3dyduK PeINHT, 9TO HEOOXOJHMMOCTH B KOHCYJIHTaTHBHOHN
IIOMOIIM HCYEpIIaHa.

YonHoMo4eHHOE JHIO (CynepBU3op/MeHemKkep) OyaeT CayXuUTh OCHOBHBIM KOHTAKTHBIM
TIAIOM ¢ VICTIONHUTENEM YCIYT | JIMYHO OCYIIECTBIIATE IIEPCOHAIBHBIN KOHTPOJIb BCEX OKa3bIBAEMBIX
YCIIYT, IPOBOJMUMBEIX B paMKax 3asBJIEHHOTO 3aKa34YMKOM IIEPedHs yCIIyT.

3aKa3yuK IpefocTaBisIeT nepcoHany VcnonHuTens KpyrjloCyTOYHBIN yJNaleHHBIH JOCTYH K
10 Ha nepuo e CTBHSI CEPBUCHOIO KOHTPAKTA. Y CIIOBUS YAAJICHHOT0 MOAK/IIoUeHH Vcnonuuresst
OTOBapUBAIOTCA C MIpPeACTaBUTENEM 3aKa3duKa.

2. Ob6actb NPUMEHEHHs

MecTo HCHIONB30BaHMS YCIYT: JIOKAJIBHO, MO (paKTHIeCKOMY ajpecy 3aKa3dmka, a HMECHHO:
Peciiybnuka VY3bexucran, IOuycabanmckuit paiton, r.Tamkent, mp. Amupa Temypa, 24,
(UenTpansusiit opuc, OO0 «UMS») u ynaneHHo.

Meron mpemocTaBICHHS YCIYrd: YCIOyrd oOkaspBaioTcs HMcrnosiHurtenem — ynajeHo,
mnocpencTBoM cetu VHTepHeT, cuiamu U cpeacTBaMu VcmonHuTens, IyTeM COBEpUIIEHHS B



HHpOpMAIIHOHHON  cpejie OIPE/IC/ICHHOr0  ICHCTBUS MM  OCYILIECTBIICHHS OIIpENEICHHOM
ACATCIILHOCTH, HE MMCIOIIEH BEIIECTBEHHOIO Pe3yIbTaTa.

3. Obuwe tpeboanns K Yuacruuky

Crparerus TeXHUIECKOH IOUTEPIKKH, B pAMKaXx CEPBHCHOTO KOHTPAKTa, OCHOBBIBAETCS HA TOM,
HTO CTUHCTBEHHBIM CIIOCOGOM JOCTHXKEHHS BHICOKOTO KAa¥eCTBA YCIYT SBIAIOTCS HEIIPEPHIBHEIE,
COBMECTHBIC ¢ Mcmonuurenem, IeeHanpasieHHbIe JeHCTBHS TT0 00eCIeIeHHIo 0TKa30yCTOWYMBOA
pabortsr I1O0.

HcnonnurenneM yciyr no akTHBAIMH TEXHHYECKOMH TIOJUICPIKKH MOXKET BBICTYIIATh YYaCTHHK C
HaJIAYHEM NMAapTHEPCKOIO CTaTyca, AMJIEPCKMM COTNAIICHHEM A WHEIM JOKYMEHTOM, HAIOUIHM
[IpaBo Ha IPE/ICTABICHUE TEXHUIECKOH nojiepskku st [10, B COOTBETCTBHM © YCTaHOBICHHBIMHU
IIpoussoautenem I1O cranmapramm.

4. Cpoxwu okazanus Yeuyr

TpeGyemblit cpok npemocTaBieHus (axTHBauwmA) TexHHueckoi mommepxku II0 — 12
(BeHa/IaTh) MeCALEB, CO CPOKA OKOHYAHHA TEXHHUYECKOMH HNOJICPKKH, 3aUKCHPOBAHHONW B
cywectByiomtet y Ilpoussonurens yuerHoit sanucu 3akazunxa, ¢ 19.04.2024r. — 18.04.2025 .

5. TpeboBanus K Ka4ecTRy, HANEKHOCTH ¥ DE3ONACHOCTH yeayr

YCIyrd JOMKHEI COOTBETCTBOBATH IIPABHIIAM 0e301macHOCTH, HOpPMaM MPOU3BOJCTBA U
peali3alliy, YCTAaHOBJICHHBIM 3aKOHONATENbCTBOM Pecnybmuku ViGexucran. Hosbie BEpPCHUH
IIPOrpaMMHOIO 0OeCIIeYeH s, MOIyYaeMble MO NMPOrpaMMe TOAMYHON TeXHHYeCKO HOJUICPIKKH,
JOJIKHBI OBITh JMUEH3HOHHO YHCTHIMH, HE CONEDIKATH JECTPYKTHBHOIO, INIHOHCKOTO HIIH
CIIEIAIIETO KoJa.

6. Tpebopanns 1o mpasuzam caaus | TPUEMKHA
YcoBus nepenads — myTteM mudppoBoi AUCTPHOYLHMHU Ha 3TeKTPOHHEIH afipec 3aKazuuka.

Hcnonuutens B Teuennn 12 (nBenanmate) pabouux mHel ¢ gaThl nojryyenus Mcnonmnurenem
OT 3aKa3yuKa aBaHCOBOTO ILIATEXA, MPELOCTABIISET 3aKa34uKy MpaBO AOCTYIAa Ha NOMIIHCKY K
TEXHUYECKOM IOUIEPKKE IIPOrpaMMHOTo obecrieuenns HP JUM CIocoboM, yKa3aHHEBIM B I1.2.

Wcnonuurens B Tedenuu 3 (tpex) paboumx mHEH ¢ IaThI NPEHOCTaBIeHHs JOCTyNa Ha
[IOAMHCKY K TEXHUYECKOH IOMIEPXKKe IporpaMMHoro obecrnevenns HP [UM, HaIpasIgeT B ajpec
3akasunKa akT NPEIOCTABIEHHUs MpaBa AOCTYI H HA IOMIHUCKY K TEXIOIJICPIKKE MPOrpPaMMHOIO
obecnievenns HP IUM u dopmupyer, 3aBepsier cBeit uQppoBoH MOANKCEHIO U oTnpapiser JCD B
TIOPAJIKE, YCTAHOBICHHBIM JCHCTBYIOMUM 3aKOHOIATEIHCTBOM.

BrusiBniennbie npu mpuemke VeIyr HeTOCTATKH W OTCTYIUICHHS OT YCIIOBHH 3aKIIOYEHHOTO
Jlorosopa ycrpanstorest Ucnonuutesem 3a cBoit cueT B Teuenue 10 (mecaru) paGounx aHeit.



7. TpeBopanus k 00BEMY W/HIIM CPOKY TIPCAOCTABICHNS FAPAHTIHH

Hcmonnutens IpenocTapiseT rapaHTHIO NpaBa NOCTYNAa HAa TMOANHMCKY K TEXHUYECKO
noj/iepxke nporpaMmuoro obecnedenns HP IUM B Teuennn 12 (uBeHamnars) KageHIapHbIX
mecaues ¢ 19 anpens 2024r. no 18 anpens 2025 r.

3akasunk cBsi3biBaeTcs 1o [opsraeii Jlunuu (Tenedon, daxc, e-mail), 6o uHEM JOCTYIIHEIM
cnocobom ¢ Ucnonuurenem.

8. Ilponeaypa nepenasn UCKITIOUATENBHBIX IPAB H HIBIX JOKYMEHTOB Ha 00BEKT

Tpebosanus He IpebABIAIOTCH.

9. Tpebomanus no TEXHRYECKOMY 00YUYEHUIO NEPCOHAA

TpeboBanus He npenBABIAIOTC.

10, JlonosmurensHblie TpeGoOBAHNS

OOsizaTenbHpIM - ycIOBHEM OKazaHuss yoryr mo TII sBisercs co6imroincHue IpaBuI
JSHCTBYIOIIETO BHYTPEHHETO pacnopsiika 3aKka3uhka, KOHTPOJIBHO-TIPOILYCKHOTO peKuma,
BHYTPEHHHMX IIOJIOXKCHUH, HHCTPYKUMH M TpeOOBaHMH, O KOTOPBIX 3aKa3uuK YBCIOMHUT
Wcnonnurens. 3aka3quk NpeocTaBiseT VICIOMHUTEO CIIMCOK M KOHTAKTHBIE JAHHBIE nepcoHaa,
YIOJTHOMOYEHHOTO MM Ha KOHTaKkTsl ¢ VCmonHWTENeM IO PEIICHHIO 3asBJIEHHBIX IpoOieM,
CBsI3aHHBIX ¢ aKkTHBanuei monnucku Ha [10.

IIpu usmenennn koHTakTHBIX JaHHBIX Ciyx6sl Cepsuca, Vcnonnurens 0653aH OTIPABHTE
COOTBETCTBYIOLIEE yBEAOMIICHUE 3aKa3qHKy MUHHMYM 3a 3 (TpH) IHS 10 TAKMX H3MCHEHHH

11.  [Tlepedens NpHHATHIX COKpaleHU
Nen/m | Cokpamenne PacmngpoBka coxkpamenus
1 Ilonmucka JInneH3noHHasI METPHKA IpaB MoJb30Banus [10
2 I10 IIporpamMmHoe obecnieuenne
3 SLA Service Level Agreement - Cornamenue 06 ypoBHE yCIyIy
-+ Patches (mrat4) ABTOMaTH3UPOBAHHOE OTHENBHO IIOCTaBJIIEMOE

MPOrpaMMHOE CPEJICTBO, MCIONIB3YEMOE I YCTPaHEHHS
npobiieM B IporpaMMHOM 0OeCTieYeHHH

5 Yenyra, CepBuc Onucannas COBOKYIIHOCTb CPEACTB, KoTopas
YIOBJIETBOPSET OJHY WM HECKOIBKO MMOTpeOHOCTEMH
IIOJIL30BAaTENs, CIIOCOOCTBYET INOCTHKEHHIO ero OH3Hec-
LeJie, a TakKe BOCIHPHHHMACTCA IOJL30BaTEEM Kak
COIIACOBAHHOE eIMHOE IIe/T0e

12. [Tepeyens npuntoxeruii

Ilepedens npuioXeHHi He IPeABABISETCH.



13. Marpunta pacnpenie/ieHis OTBETCTECHHOCTH TIpU OKazanun Y eiyr

Texuuueckoe obcayxHBanHE Hcmonnurens | 3akazaux

JoCTynHOCTH CHCTEMBI

OGHapys«enue u KiaccH(HKaLys PHOPUTETHOCTH TIPOGIIEMBI,

OTKpbITHE 3anpoca 11 pewenus y [pasoobnanatens - R
Ipownssoauts HacTpoiiky ITO 3aka3zuuka 1o 3anpocy A R
IlpenocTaBnaTh CTaTHCTHKY pelleHus PoGiIeM 3a OTYETHBIH NEPHOA R A
Peructpuposats Bce o6opyaoBanue Ha nopraie IIpaBoobnamarens R A
O6nosiienns, nenpas/iennsi, KOPPEKTHPOBKH NPOrPaMMHOr0 obecnedenns

[IpenocraBure MeToa mpoueaypsi R A
Onpenennurs BpeMs: yCTaAHOBKU A R
Ycranosutsb [Iporpammioe o6ecneuenus R A

[Iposeputs paboTy ycTaHOBIIEHHOTrO MPOrpaMMHOro obecneueHus,
PELIHTb OCTaBAThLCS JIM Ha HOBOM IIPOrPaMMHOM O0eCleuYeHUH WK A R
OTKATHTLCA Ha CTApoe NporpaMMHoe obecrieyeH e

CepBHcbl H peKoMeHIAIHA

[Ipenocrasuth TexHuueckue TpeGoBaHuUs R R
Brenpenue texnuveckux tpebosanuii R A
[IpenocTaBuTh TEXHUYECKHE PEKOMEHTALIUH R I

R (om anen. Responsible) — nenocpedcmeennviii uchonnumens;
A (om anan. Accountable) — omsemcmeenroe nuyo, komopoe pyko6odum pabomoii ucnonHumens,

C (om anzn. Consulted) — koncynemanm (cneyuanucm auéo SKChepm 6 npeomemHOU 00nAcmu, K ubell noMouju
npubezaem omeemcmeenHoe 1Yo 00 RPUHAMUS KOHKPEMHbIX Petdenitil);

I (om anen. Informed) — nabmooamens, ungpopmupyemoe nuyo (nuyo, KOomopoe Haonexcum yeedomisms 0 xode (1ubo
Pe3yibmamax) GelnonHeHus 3a0ayi)
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