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1. Obume cBenenus
1.1 Onmcanue paGor
IocTaBka aBTOMATH3HPOBAHHOM CHCTEMEI PETyIIHPOBAHHS Ouepenel 1T oica Ipoax i
obenyxuBanus B ropoxe Surutons 110 1. Yupunk, ¢ HHTErpamiell K AMEIOMIEHCs CHCTEME
perymuposanus ouepensio QMS iQueue.

1.2 Hems |

KoHTposs moToKa aG0HEHTOB 1 YiIydlIEHHE KAaYeCTBa 06CITYKHBAHHS B oducax mpogax u
o0CITy)KMBaHNU4.

1.3 OcHoBanue ISt pean3aluu IPOeKTa, B pAMKaX KOTOPOTO [POH3BOINTCS 3aKyrTika
Yirydienue kadecTa 00CITyXuBaHHS B 0(prcax MPOAax M 06CIyKHBAHHUS,

1.4 CeieHUsT 0 HOBH3HE
Bcé obGopynosanwme, wucronszyemoe s aBTOMAaTU3UPOBAHHONW CHUCTEMBI PEryJIHpOBAHUSI
ouepesieli B oucax mponax u 00CIyKUBAHUS, TOIDKHBI OBITH HOBBIMHI U paHee He UCITOIL30BaHHbBIMHU.

2. CrpaxoBaHHE TOBapOB
He mpumenumo.

3. OO6mme TpeGOBaHMUS K YUACTHUKY
Vimenne orbita paGoTHI IO BHEIPEHHIO CHCTEM PETYITHPOBAHMS OYepebio. Hamnuune CEPBUCHBIX
IICHTPOB C CEPTHOUIUPOBAHHBIMH CIIELIHATHCTAMH.

4. Texnndeckne XapaKTePHCTHKH ABTOMATH3HPOBAHHOI CHCTEMBI peryJInpoBaHuUs o4uepe/iei

4.1 Cucremurblii TepmuHan (Tauckpun). TepMHHAT BbIIaYM THKETOB JOKCH OBITH obopynoBaH
CCHCOPHBIM 5KpPaHOM HE MEHee 23” W TEPMONPHHTEPOM - TEPMUUECKas MedaTh, CKOPOCTH MEUATH B
nuanasone uinu Gosnee 240 mm/c mcmonHeHWH ¢ BeTpoeHHBIM QR scanner ¢ LED mocBeTKoi
BCTPOCHHBIH B KOpIYC TepMHHANA, CKOPOCTh CkaHHpoBaHHs 2000 KalpoB B CeKyHIy (MUl cbopa
MH(OPMANHH O yNOBIETBOPEHHOCTH KIIMEHTOB M IOJYHCHHE WHPOPMAIIMU O COCTOSTHUE OYEPEsHN)
(kopryc-meTtam).

4.2 Ilporpammuoe obecnedenne (IIO). IIporpammuoe obecredeHue HHCTAJUTUPYETCS Ha CepBep
3aKasduKa B NEHTPATEHOM OoQuce, OIHO Ha BCE LEHTPBI MPOAXK, IS MOTHOTO HEHTPAIH30BAHHOTO
YHpaBJICHUs CHCTEMOH. Bee MmoNb3oBaTennt CHCTeMBI (OTBETCTBEHHBIE 33 Pa3MEIICHHE PEKIAMHOMN
HH(pOpManuit Ha MOHHTOPAX ¥ TEPMUHAITAX, OTBETCTBEHHBIC 38 AHAH3 CTATHCTHYCCKHX JAHHBIX 1 T.11)
nozxmoyarotcy k 110 gepes ITK 1 HMEIOT BO3MOKHOCTb BBI'PYKaTh HHpopmannio B XLS- Gopmate.
IIporpamHoe obecrieuense TOMKHO MOMNEPKIBAT paGoTy B cpene BupTyannzauuu VMware.

4.3 11O noskuo oGecnednBaTh: - paGoTy mox YIPaBJICHUEM ONEpaluoHHOM cucteMbl Windows XP,
Windows 7x86 u Windows 7x64, Windows 10, MoxeT GbITh HAaCTpamBaeMbIM 0€3 HaJlMuus
IMHHUCTPaTUBHBIX TIPaB Ha ycTaHOBICHHYI0 OC B wacTsx:

® YCTaHOBJEHHs TepevHs olepaunii, oTo6paxaemoro Ha 10 (myspTE oreparopa), KOTOPOMY
IIPHUCBOEHO 3TO TIPABO. ’

° ll3vMeHeHWe TIepeuHS COTPYNHHKOB | OllCpallii, WCIIOJIHSEMBIX KaXIbIM U3 HUX

[ICHTPAITM30BAHHO W3 TTABHOIO 0(hHca H/UIM IPYToro pabovero MecTa, KOTOPOMY TPHCBOEHO 3TO
Ipago.

*  V3MeHeHHs nepeuHs orepamuit T KOHKPETHOTO oreparopa.

*  Perucrpanmio mocetnreselt Yepes «TepMUHAT» U HX pacrpeaesicHue MexX Ty paboyrMK MeCTaMH;

¢ DopMHpOBaHHUE OTUETHOCTH 3a MePHO] (MEHHMATbHAS IeTATH3AIHS 110 CEKYHJIaM) 10 KOJIUYECTBY
OIlCpaluii B paspese COTPYIHMKOB, OIEPALlHi, PAGOUNX MECT, BPEMEHH (B paspese 4achl, JHH.
MECSIIbBI, TOLBI, THU HEICIH) W MO3BOJATH BBIFPYXaTh HaHHBle B MS Excel mist nampHelimero



aHaji3a, XpaHCHHE BCEX NAHHBIX Ha LCHTpanbHOM cepeepe (DBS) B ¢opmarax SQL wim
ORACLE;

* B on-line pesxume, mpi cOOTBETCTBYIOMEH aBTOPH3ALMH ¢ OOBITHOTO pabodero mecra B [EHTpE
TIPOJIaX H/MIIN YHAJIEHHOTO paGodero MecTa, MoNydeHHe HHMOPMALHH O TEKyIIe! CHUTyallnn B
ouce mpomaxk H 06CITyYKUBAHUS (KOTHYECTBO UETOBEK B OYCPEIH, KOJTHUECTBO 00CTYKHBAIOIINX
KJIMEHTOB, KOJIMYECTBO pabOTAaIOIINX MECT);

* Benenue cratucTHKM paGodero BpeMEHH COTPYIHHKOB (PETUCTPUPOBATECS B HAualle M KOHIIE
pabouero IHS, HUKCHPOBATH BPEMs OTIBIXA W HEOOGXOIUMBIX IEPEPBIBOB, (hHKCHPOBATH BpeMs,
TIPOBEICHHOE B OXKHIAHUM U BPEMSI, 3aTPAICHHOE Ha 0BCITYKHBAHHE 110 KAXKIOH Olepanun);

* PasHblf ypoBeHb HOCTYma paGOTHHMKOB K CTATHCTHYECKHM HAHHDBIM. Pykosoguremo 1O wu
pykosozurento OITnO - mocTym K CTATHCTHKE MPENOCTABISETCS HCKIIOUHTEIBHO MO oducy
TPOJIaX TIe paboTaloT JaHHbIE PYKOBOAUTEINH. JIOCTYI BEPXHETO YPOBHS - JOCTYI K CTATHCTHEKE
110 BCEM PCTHOHAM, LCHTPaM, pabouuM MecTaM, IPETOCTABIISETCS OTBETCTBEHHOMY COTPYIHHKY
U3 TOJIOBHOTO oduca. ’

¢ Ilporpammuoe obecnederne 3aKynaeMol CHCTEMBI JOIDKHO GBITh TTOTHOCTBIO COBMECTHMOE C
MPOTPAMMHBIM 00eCTICUCHHEM NEHCTBYIOIIEH aBTOMATH3HPOBAHHON CHCTEMBI peryJHpOBaHusI
ouepenent axkcmryarupyemot OO0 «UMSy.

4.4 PaGouee mecTo omepaTopos.
YCTaHOBKa TIPOTPaMMBI «ITyJlb OIEPATOPay HA KAkKIOe paboyee mecto. COTPYAHWK HOJIKEH
OCYIHICCTBILITE IPATIIAIIECHUE, BBIOOP ONEPALHH IPETOCTABISIEMBLI aG0HEHTAM, TIepEHATIPABIICHHE, a
TAKXKE 3aBEPIIATL OOCITY)KUBAHUE KIIHEHTA.,

4.5 UadopmannonnsIii qucniei.

MHdopmanvonHEIi qucieii (TeTeBH30p ¢ BOZMOKHOCTBIO TTOIKIIOYEHHS K CEeTH wi-f1) ¢ peanmuzaunei
4-X NHOOPMAIMOHHBIX 30H HA IUCIUIEE C IHATOHANBIO 50 MOHMOB.

Ha mucnnett nomxra BeBomuTSECS Crieqyiomas nHOpMaIHsI:
- 1/4 wacte momamm nucres ot mpasoro Kpas — RyOIupyrOTCs HoMepa KITHEHTOB, MPUTIIAIIASMBIX JUTs

o0cITy KMBaHUS (CM. Ha pHC. — YepHast o07acTh);
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- 1/8 wacte nyowany nucries causy — Oeryuias HHGOPMALIMOHHAS CTPOKA;
- OCTajlbHast TUIOM@Nb — MEIMA YacTh, JUIS TPAHCIAIMHM MapKETHHTOBBIX AKTHBHOCTEH, aKIHOHHBIX
TIPEJUIOXKEHNI (BUIEOPONHKH, (oTOTpad)

KimeHTsI n10mKHE 6BITH TPOMH(OPMUPOBAHEI O HOMEPE TPHIJIAIIAEMOH Ha 00CITy)KMBaHHE OYEPEH B
CONPOBONKACHHH CO 3BYKOBBIM CHTHAIOM. HOMEp MpHIITAIIAEMOro KIIMEHTA JOIDKCH BBICBEYHBATECS 1o
CCPEIIMHE SKpaHa, TIOBEPX TPAHCIUPYEMBIX MapPKETHHTOBBIX aKTHBHOCTEH,

4.6 QR ckanep

110 nocne cunteannst QR koza ¢ THKKeTa aGOHEHTa B Cllydae eciit abOHEHT elle He 06¢iyskeH
[TOKA3BIBACT COCTOSHME aDOHEHTA B OUEPE/IH , & B CITyYae eclid aGOHEHT 0OCITYXKEH TO MEPEXOJIUT B
MCHIO OMCHKH KauecTBa obcmyxnBanus. OreHka paGoTs omeparopa TPOU3BOIUTCS BEIGOPOM
COOTBETCTBYIONIECH OLEHKH U3 5, TAKXKE MOIKHA OBITH BO3MOKHOCTD BHECCHHS KOMMEHTapHeB,
Bes nrdopmanms 06 or3bizax MOJTydeHHas B punanax popMHpyeTCcst M MPeI0CTaBIISETCS B



cTaTuCcTe paboTHI OTIEPATOPOB.

4.7 Tun noAKJI0YeHHs K CeTH.
CHCTeMHBIH TepMUHAN JOJDKEH MOMKIIOYATECS K KOPITOPATHBHOM ceTH 3aKa3HiKa Hepe3 MOopThl Ethernet
(100/1000M6wut/c). He normyckaeTcs HCIOJB30BaHHUE TIEPEXOHUKOB, a1alTepOB, xaboB, 6ECITPOBOIHOIO H
TIpoUero 060pyNOBaHMs ISl HHTETPAIUK C CEThIO 3aKa3unKa.

5. MecTo BEIMONHEHUS U IPHEMKHA paboT
e TamkenTckas 00xacTs T. Saruons yi. [II.Pamunosa nom 2

6. TpebGomanwust MO KOMIIIEKTAIIUA
KonuuecTBo 3aKymaeMoro 060pyI0BaHHS:
- CHCTEMHBII TepMHHAI (TAUCKPHH), C CCHCOPHBIM JHCIUIEEM 237, TEPMOIPUHTEPOM JUTS MEHATH
OTPBIBHEIX TAJIOHOB ¥ BCTPOoeHHBIM QR CKaHep IS OLEHKH KauecTBa 00CIy)KUBAHWS U
MH()OPMHUPOBAHKS O COCTOSTHUM O¥epend — | miT. .
- nH(pOPMAIMOHHEIN aucruielt (Smart TeTeBU30POB ¢ KPAHIITCHHOM JUTS KPETUICHUS Ha CTEHY) C
mmaroHabio 507, [1O « I'maroe Tabio QMS iQueuey — 3 mirT.

7. TpeGoBanus K TEXHUUECKON ITOJIEPIKKE U SKCINTyaTalliy TOBapa
VYacTHUK 00eCTeunBaeT TEXHHUECKYIO TOMIEPXKKY 1O BBUICICHHON TeleQOHHON JTHHHH S el B
menemo ¢ 9 o 18 yacoB. TexHuueckas MOIACPKKA (PEaKMs ¥ MPEJOCTABICHUC PCIICHHUS 110 nodomy
c60I0 aMmapaTHO-MPOrPaMMHOT0 KOMIITIEKCa) 00eCTIeurBacTCs:

a) B T. TamkeHT — 4 Jaca.

0) B apyrux ropogax PY3 — 48 uaca.

8. TpeboBaHus K pacxoam Ha IKCIUTyaTalnio ToBapa
He npumeHnmo.

9. TpeGOBaHMS HAa COOTBETCTBHE TOBapa HOPMATHBHEIM JOKyMCHTAM B OONIACTH TEXHHIECKOTO
PEryIMpOBaHUS
He nmpumenumo.

10. TpeOoBanus K MeQMOHTAXKY
VYacTHUR CBOMMH CHJIAMH H 33 CBOM CUET NMPOU3BOAUT MOHTAX, YCTaHOBKY, MOJKIIIOHYCHHUE
[IOCTABJICHHOTO 06OPYIOBAHYS, & TAKXKE HACTPOUKY ¥ WHTETPALMIO POrPaMMHOT0 00eCHeHCH s
CYIIeCTBYIONEN aBTOMATH3UPOBAHHOM CHCTEMBI PEryJIHPOBaHHS OHEpe/ICH.

11. TpeGoranuus k 00yUECHHIO TIEPCOHAIIA
Heo6xXomiM0o HArSIHO T0Ka3aTh ¥ OOYYHTh OIEPATOpPOB I0b30BaThes 110 0CyIIeCTBISIOMIN
TIPHTIIATIIEHAE, BLIOOP BBIMOJHIEMBIX ONEPALi, TEPEHAPABICHAE 1 3aBEPILICHNE 00CITYKUBAHHS,

12. TpeGoBanus 1Mo JOKyMEHTALUN
He npumenumo.

13. Tpe6GoBanus 10 rapaHTHHHOMY U MOCITE TAPaHTHHHOMY 00CITy)KHBAHUIO
Cpok TapaHTHH 12 MeCSIEB CO JHS MTOITUCAHHUS aKTa BBITOJIHEHHBIX padoT.



14. TpeGoBaHUs K OCTATOYHOMY CPOKY TOOHOCTH, CPOKY XPaHEHUS.

VuacTHUK GECIIIAaTHO yCTpaHseT 1eeKThI WK 3aMeHsIeT 1e(EeKTHBIE YaCTH B TEUEHHE 3X JIHEH C IaThI
TIOJTyYeHHs TIMCBMEHHOTO yBemoMiIeHus oT [lokymatens o6 oOHapyXE€HHH Takoro aedexra. 3ameHa
nedextrHoro ToBapa MPOM3BOIAMTCS YUYACTHHKOM IPH MOTYYEHHMH MUCBMEHHOTO YBEHOMIJICHHUS 10
HCTEUYeHHs rapanTuifHoro cpoka. Ha Ty uwacte ToBapa, koTopas OyleT 3aMEHEHA WM WCIPaBJICHA,
TapaHTHHHBIN CPOK TPOICBACTCS Ha BpeMs HaX0XKIEHHS B peMOHTE. 1I0CTaBIMHK HECET BCE PacXOIbl
I10 TPAHCIIOPTHPOBKE ToBapa, CBI3aHHBIE C HCIIOTHEHNEM Y YaCTHUKOM 0043aTeNbCTB 10 PEMOHTY HITH

3amene ToBapa B TeUCHHE BBIIICYKa3aHHOTO TapaHTUHHOTO NEpHOA.

15. lononauUTENbHEBIE TPEOOBAHHUS

PabGoTEI 110 WHCTAIUISIIIAK H MOHTAXY 000pYIOBaHHUS MPOM3BOIUTE B IIPHUCYTCTBHH TEXHHUECKOTO

nepconana ynpasieaus UT 000 «UMS».

16. TIlepedeHb MPHUHSATHIX COKpPAIEHUH

Ne /m Coxkparenue PacimudpoBka cokpaieHus
4.1 I10 [IporpammHuOe obecnieueHue
43 OIMuO Odwuc nmpoaax u 00CITy>KUBaHHUS

17. IlepeueHb MpUTTOKEHUH

Ne i/t

HammMmeHoBanue
MIPUIIOKECHUS

Homep ctpanutsr/KonuuecTBo TUCTOB

B ciydae HeoOXoAMMOCTH 3aKa34iK MOXKET JOTIOTHUTEIBHO MPEI0CTaBUTh HH(OPMALIMIO HIXKE.
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