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1. Of6mue cenenus
1.1 HanmeHnoBaHne OKa3kIBACMBIX YCITYT

Oxa3zaHue yciIyTr 110 TEeXHHYECKOU MOAAEpKKE 000pYIOBaHUS CHCTEMBI XPAHEHUS JAHHBIX
(manee — OGopynoBaHHe) NMPOU3BOMMUTEINS, YCTAHOBIICHHOTO HA TEXHOJOIMYECKHX ILIOLIAIKAX
00O «Universal Mobile Systems» (manee — 3aka34uk), BKJIIOYas yIpaBlieHHE YCIyraMH IIO
PEMOHTY, 3aMeHE U IIPEeIOCTaBICHUIO 3allaCHBIX JacTei.

1.2 OCH(’)B&HTIC H 1Cb HCHIONL30BAHHA OKashiBaCMbIX YCIIVT

[lenpro akTUBAIMH TEXHUYECKOH mnojnepxku OOOpynoBaHMs Ha HEIPEPHLIBHON OCHOBE
SBNSICTCS. TOJICpXKaHUe cucTeM, oOpabaThBaromMX JaHHBIE A0OHEHTOB KOMIIAHWH W HX
CEpBHUCOB, CHCTEM OMJUIMHTA U COKpAIllEHHE U3IEPXKEK, CBA3AaHHBIX C OTKa3aMu 000pya0BaHuUs U
HHGOPMAIMOHHBIX CHCTEM 3aKa3dHKa.

OcHoBaHNEM /7 peaTi3alliy IPOeKTa ABISETC:

— OKOHYaHHME CpOKa JCHCTBHA TapaHTHWHON TEXHHYECKOW MOJUICPKKH  Ha
Obopynosanue;

— ofecneyeHne HAJEXHOCTH M oTKasoycroitunBoctn Ob6opynoBanus u WUT-cepsucos,
paboTaromuMx Ha JaHHOM 00OpyIOBaHHUH;

—  nanuuue OromxeTHBIX cpenctB OO0 «Universal Mobile Systems», HanpaBieHHBIX Ha
TEXHUYECKYIO MOIepkKy o0opynoBanus U T-undpacTpyKTypsr;

— 1raH 3akynok no UT va 2024 r.

1.3 Hepeuens yenyr (SLA)
Cpox aeicTBHS TEKYIIEro CepBHCHOTo KoHTpakTa: Ao 10.01.2024.

YPOBCHB TEXHHYECKOH HOAOCPKKH: «Express guarantee» — OGCHYX(HBaHHe C KpYyriIoCyTOYHBIM
MNpHEMOM 3asBOK Ha OﬁcﬁyJKHBaHHC OT 3aKa3ymKa.

' Cranpaprhasi TeXHHYeCKas
= MO/UIePIKKA !

tenedony u Matepuery

Cpok jeicTBHsS

RMA Bxmouena .
‘ueno nrupnenTOR Heorpammsenso |
Joctym x oGHOBIIeHUM U ucnpasiaenusM [10 mo mepe ux
BxmodeHa
éTIOﬂBJ'ICHHSI | i
3aBemeHne U OTCIECKUBAHUE COCTOSHUS 3a4BKH B OHJIaliHe Bxmouen

HpHeM 3asgBOK H B3auMojieiicTBue ¢ MicnonHurenem OCYIIIECTBIIAETCA KaK I10 TCJIC(l)OHy, TakK
H 110 3JICKTpOHHOﬁ IMO4TeE.



HcnionauTens HoMKeH 00€CIeYnTh BLIIOIHEHUE:

a)
b)

©)
d)

i)
k)
D

Koncynpranuy npy BOSHHKHOBEHHMH anmapaTHeIX c6oeB OGopyaoBanus, B
KOMIUJIEKTAllMH yKa3aHHOH B Tabnuie Ne 2.

Koncynpranuu no GyHKIHOHAILHEIM BO3MOKHOCTAM JinHeHKH OBOpy10BaHuS.
Koncynpranuu no BonpocaM KOHGUIyprupoBaHus, IKcILTyaTaiun O60py1oBaHus.
KoncyipTanmu mo ycraHoBke oOHOBimeHMH (upgrade), Bepcuit (update), u
ucnpasjicHuH (patches) anmapaTHeIX U IPOrPaMMHBIX IIPOJIYKTOB.

Koncynpranuu 1o npoBeieHHIO IPEBEHTHBHEIX MeP JUIA HEJIOIYIIEHNS ABAPHHHEIX
cutyauuit ObopynoBanusi.

Koncynpranuu no npeaBapuTeNbHON IHArHOCTHKE U JIOKAIH3AIMH BO3HHKAIOIMX
HEHCIIPABHOCTEH Ha 000pyA0BaHUM U IIPOrPAMMHOM O00ECTICUCHHH.

Koncyneranuu no BopocaM paciimpeHus 1 Mojiepausanui O6opynoBanus,
Jpyrue TeXHu9ecKue BONPOCH], CBs3aHHBIe ¢ yHKImonupoBanueM OGopyIoBaHus
1 BCTPOEHHOTO B HET'O NPOrpaMMHOTr0 00€CIIeYeHHUs.

Koucynpranun JO/DKHBI IPOBONUTECS O OKOHYATENBHOTO 3aKphITHs 3alpoca,
HOJHATOTO COTpYyIHMKamy 3aka3zuuka. [Ipy HEBO3MOXKHOCTH pEIIUTh MpobieMy C
[IOMOWIBIO  KOHCYNbTAalMu  cneruanucr  McnmojHuTens,  NpOBOAMBIIUEA
KOHCYJIbTAallUU, JOJDKEH IiepeNarh 3ampoc (3asBKy) Ha CIEAYIOIHi YpPOBCHB
TEXHHYCCKON NOJIEPKKM U KOHTPOJIMPOBAThH JaNbHCHIIEEe BBIIONHCHHE HAHHOIO
3a1poca (3asiBKH).

JloKkyMeHTHpPOBaHHE CEPBUCHBIX 3asiBOK, MAE(QEKTHBIX aKTOB, AaKTOB 3aMEHBI
O6opyroBaHus U KOMIIOHCHTOB.

Boccranosnenue pabotocnocodHocti O60py10BaHHS H KOMIIOHEHTOB.
PernamenTtneie u npodunakrudeckue paboTel Ha 060PYIOBAHKH.

PerniamenTHbIE M MPOQHIAKTAYCCKHE PAOOTHI IPOBOAATCS Ha OCHOBAaHHU YTBEPKIECHHOIO
NOKYMCHTA, ONHCHIBAIONIEr0 00BEM U COAEPIKaHUE PErNIAMEHTHBIX U NPO(UIaKTHUECKHX padoT,
a Tax)ke rpayuKa BBIIOTHEHHS paboT ¢ IEPHOANYHOCTD HX BITOJHEHHS X TPOOBaHHUH K IOPSIKY

BLITIOJTHEHHU A

npodUIaKTHYECKUX padoT.

3asBKa Ha NOJUIEPXKKY (CepBHUCHAs 3as1BKa) OTPEEIISeTCs COrIacHO CIENYIOMMX Y poBHei:

Tabmuma No 1

YpoBenn TpeboBanne
1. IlpoBeleHHE NUArHOCTUKH — 2 Yaca.
B 2. 3aBeyeHue Keiica Ha MOpTalle U 3aKa3 KOMIUIEKTYOIINX Y IIPOU3BOJAUTEINSA — B
- TE€YEHHH 2 9acoB I10CJIe MPOBEACHHUS JHATHOCTHKH.
3. JocraBka u 3aMeHa KOMIUIEKTYIOMHX — 7 KaJICHApHBIX JHEH.
1. IIpoBenenue nuarHOCTUKH — 1 O€HB.
BassaeNGD 2. 3aBejieHHe Kelica Ha IIOPTAJIE U 3aKa3 KOMIUIEKTYIOIIMX Y IPOH3BOLHTEIS — B
- TEeYEHUH 8 4acoB IOCIIE IIPOBEIACHHUS JHATHOCTHKH.
3. JlocTaBKa M 3aMEHa KOMIUIEKTYIOIUX — 15 KaneH apHbIX JHEi.
1. ITpoBeneHue NUArHOCTHKH — 2 THS.
2. 3aBeieHHe Kelca Ha IIOPTAJIC ¥ 3aKa3 KOMIUIEKTYIOIIHX Y IPOU3BOIHTENS B
BaxxnocteNe3 p e >

TeYeHUH pabodero AHs MOCNE IPOBEACHHS JUATHOCTHKH.
3. locTaBka U 3aMeHa KOMIUIEKTYIOmuX — 40 xaneHaapHbIX JHEH.




[Ipoune TpeboBanue:

e IlIposenenue paboT no 3amMeHe KOMIUIEKTYomuX. [T0AroTOBKa OTYETA O IIPOBECHHBIX
paborax, akrax nedexramun — 1 pabouuit 1eHb
e IIpemocrasieHue OTBETOB — B TeYEHHH 4 pabodnX JHEH, HA 3aIIPOC 32 KOHCYJIbTallMeH.

YPOBHH BAYKHOCTH HHITHAECHTA OIIPEACIIAIOTCA CIEAYIOIIHM 06pa30M:

* BaxnocteNel — kpuTHyeckoe HIH Cepbe3HOC BIMSHUE Ha OHW3HEC: HaupUMeD,
YXyJIIICHHE  IPOM3BOJCTBEHHOM  CpeJpl, OTKa3 IPON3BOJACTBEHHOM  CHCTEMBI  MIIH
IIPOM3BOACTBCHHOIO IPUIOKEHHS / CEPBE3HBIN PHCK, MOBPEKICHUE/TIOTEPS AaHHBIX HMIIM PUCK
CHH)KEHHS yPOBHS 0€3011aCHOCTH;

* BaxnocteNe2 — orpanuueHHOE BIHsSHHE Ha OW3HeC WM OH3HEC-PHUCK: HANpUMeEp,
KpUTHYECKass HEIIPOU3BOICTBEHHAs CpeJla WM CHCTeMHas IpolJieMa, IPOHU3BOJCTBEHHAsA cpela
JIOCTYIIHA, HO HEKOTOpble (YHKIMH OrpaHMYEHBI WIIM YXY/AUIEHBI, CTPOTO OTPAHWYCHHOE
HCIOJIb30BAHUE;

*  BaxnocteNe3 — He Bnuser Ha Ou3Hec: HampHMEp, HENPOU3BOACTBEHHAS CHCTEMA
(manpumep, TecToBas CHCTEMa) WM HEKpUTHYECKas mpobiemMa, KOTOPYIO BO3MOXKHO 060HTH Ha
MECCTE, YCTaHOBKH, IIPOYHE KOHCYJILTAIHOHHEIC BOIIPOCKHL.

McnonanTens 00s3aH OKa3bIBaTh YCIYTH MO TeXHU4Yeckoi mojanepsxkke OGopymoBaHus, B
COOTBETCTBHHY C KATETOPHAMH KPUTHYHOCTH IIpodaeM (IpHOpUTETaMU ), IPUHSTHIME Y 3aKa3quKa.

[Ipu obpamennn B Texuuueckyro noaaepxky VcrmomHuTe s CieUanucTsl 3aKka3quKa caMu
ONPEICNAIOT Y POBEHb KPHTHYHOCTH 3a11poca Ha 00CIy)KiBaHHe, KOTOPBIA MOXKET ObITh TOHUKEH
B Clly4yae IpeJoCTaBIICHHsl 00X0IHOTrO PeIIeHHs. Y CIyra OKa3bIBaeTes 0 MOMEHTa YCTPaHCHHUS
npoOeMBl MM 10 MOMEHTA, KOrla 3aKa34YuK PEeIHT, YTO HEOOXOAUMOCTh B KOHCYJILTATHBHOMN
IIOMOIIHM HCYeplIaHa.

Hcnonuurens obecneunBaer 3aka3umka Bcedl wuHHpopmanueil U IOKyMEHTaIHEl,
HEe0OX0aMMOM 111 OKa3aHHus Y CIIyT.

Vcnonuurens NOIDKEH 3aperHCTPHPOBATh B CHCTEME CIY)KOBI TEXHHYECKOU IOJUIEPKKU
nporpaMMHOE oOecriedenre M 00opyjoBaHHe 3aka3udMka, OTHOCAIIHECs K JaHHoMmMy T3, B
CYILIECTBYIOIIEH yUETHOH 3anucu 3aka3quka.

Hcnonuurens obs3yercst okazaTh YCIYTH B IOJTHOM OOBeMe, KauyeCTBEHHO M B CPOKH.
3aMeHa KOMIUIEKTYIOIIMX YacTed 000pyOBaHUS OCYLIECTBIAETCS B MOPSIKE, COTJIACHO BBIIIE
yKka3zanHoi tabnurie Nel.

Ilo mepe okazanus Yciyr McnonHuTenb MOMKEH NPENOCTABUTh 3aKa3uMKy HaJUIEXkalle
oopMIICHHBIE OKYMEHTHI: aKT CHadd-IIPUEMKH OKa3aHHBIX YcCIyr, cuer-haktypy. Yciayru
CYMTAIOTCA OKa3aHHBIMU IIOCIE IIOANMCAHUS O0EMMM CTOpPOHaMH aKTOB CHAYH-IIPHEMKH
OKa3aHHBIX Y CIIyT.

KauecTBo VYceayr JOKHO COOTBETCTBOBAaTh TPEOOBaHHAM, NPEHBSIBISICMBIM K HHM
3aKka34yuKoM, a TaKKe OHO JOJDKHO COOTBETCTBOBaTh KaueCTBY, OOBIYHO NPENBABISEMOMY K
Yemyram Takoro poaa.

YCHYFH JIOJDKHEI OBITH OKa3aHbI KBaﬂHCbHI_IHPOBaJIHBIMH CIICITHAITHCTaMH.

B cny4ae nexauecTBeHHOTO OKasaHus Y ciyr, VicnoTHUTENb 3a CBO# cueT 00513aH HCIIPaBUTE
BBIABJIEHHBIE HAPYIICHUS B COTVIACOBAHHBIE C 3aKa3YHKOM CPOKH.




Kaxnas CTOpOHa TapaHTHPYET HaJIH4YHEe Y HEEC BCEX JIMICH3HOHHBIX W HHBIX
Pa3speIINuTEIBHBIX JOKYMECHTOB, TpeﬁyeMux JUISL BBITIOJIHEHHUS i 0053aTENILCTB B COOTBCTCTBHH C
ITPUMEHHUMBIM 3aKOHOAATEIILCTBOM PVs.

JIJ'IH OCYIIIECTBJIICHHA TEXHUYECKON TIOOACPIKKH JOJDKHO OBITh HA3HAYECHO YIIOJIHOMOYCHHOC
JIUIIO C COOTBETCTB}’IOI.‘IICP'I KBaJ]PICl)HKaIIHef;I, CO 3HAaHHEM AQHIJIHHCKOIO U PYCCKOI'O A3BIKOB.

YonHoMo4eHHOE NHIo (CynepBU3op/MeHeKep) OyIeT CITyKUTh OCHOBHBIM KOHTAaKTHBIM
maioM ¢ HMcnojHuTeneM YCIyr M JIMYHO OCYIIECTBIITH IEPCOHANBHBIM KOHTPOJbL BCEX
OKa3bIBAEMBIX YCIIYT, IPOBOAMMBIX B paMKaXx 3asBJICHHOT0 3aKa34MKOM MEpPEqHs YCIIYT.

3aka34yuK MpeloCTaBiseT MepcoHalry VICIoNHUTeNsS KPYIJIOCYTOYHEBIH (U3NYecKud u
ylaaieHHbH noctyn Kk O60pynoBaHHIO Ha MEPUOJ] ASHCTBUSI CEPBHCHOIO KOHTPAKTa. ¥ CIOBHA
yIaJcHHOTO nojkmoydeHus Mcnonnurens K 060pyI0BaHHUIO JOMOIHHTEIBHO OTrOBapHBAIOTCA C
IpeacTaBUTeNeM 3aKa3uuKa.

2. O0nacTs NpUMCHCHUA

MecTo HUCITONIb30BaHus Y CIYT: IOKAIBHO, 10 (PaKTHUECKOMY afpecy 3aKa3zdHka, a HMEHHO:
Pecnybnuka VY30ekucran, HOuycabaackuii paiion, r.Tamxent, mp. Ammpa Temypa, 24,
(Llearpansubiid opuc, OO0 «UMS») u ynanenso. IIpu 3ToM HCII0/Ib3yIOTCS CTaH IapTHEIE KaHAIbI
CBA3H C BO3MOXKHOCTBIO IIH(GPOBaHMS JaHHBIX, B COOTBETCTBHH C COIIACOBAHHBIMH
periiaMeHTaMu IpOBeIeHUs T0J0OHBIX paboT Mex My 3akazuukoM U Mcnonnurenem.

3. OOumme tpeSoBaHNS K YYACTHUKY

Crparerus TeXHU4YECKO#H MOJACPIKKH, B paMKaX CEpBHCHOIO KOHTPAKTa, OCHOBHIBAETCS Ha
TOM, 4YTO EIMHCTBCHHBIM CIIOCOOOM JIOCTHIKEHHS BBICOKOTO KadyecTBa YCIIYr SBISIOTCS
HENpepBIBHBIE, COBMECTHBIC ¢ VcmonHuTeneM, LelleHaNpaBICHHEIE IEHCTBHA 10 00ECIEYCHHUIO
0TKa30ycTOW4YHBOM paboTel O6opynoBaHHUs.

UcnonauTteneM yciayr TEXHUYICCKON NOJICPXKKH MOKET BBEICTYIIATE YYACTHHK C HATMYIHEM
NMapTHEPCKOTO cTaryca, JUICPCKHUM COTJIAIICHUEM HMJIA HHBIM JOKYMCHTOM, JAlOIIKM I1IpaBO Ha
NIPEnCTaBJICHHE TEXHUYECKOH MMOJOEPKKH I OGOleIOBElHHS[, B COOTBETCTBHH C
YCTaHOBJICHHBIMH HpOH3BOHHT€J’ICM OGOp}’ﬂ,OBaHHH CTaHJapTaMH.

Obs3aTenpHoe HaIMYMe Ha ckiage McnosmHuTtens HeoOXOIHMMOIo KOJIHYECTBA 3allacHBIX
yacTei JiIs OIlepaTHBHOIO BOCCTAHOBIEHUs paboTocnocobHocTH O60pynoBanns 3aKa3uuKa.

WcnonuuTens JOKeH uMeTs ABTopu3oBanHyio Kommanuei Ilpomssomgurenem CryxOy
Texunueckoit IToepKKy, 3aHUMAIOUIYIOCS CEPBHCHBIMH 3allpocaMy 3aKa3uhka. 3aKa3uukKy
NI0JOKHA OBITH IIPEIOCTABIICHA BO3MOXHOCTB aJpecOBaTh BOIPOCH! B TEXHUYECKYIO MOIIEPKKY
Wcnonuurens.

HicnonHuTens OJDKEH MMETh TOATBEPXICHHBIM PEKOMEHATEIbHBIMU IMHCEMaMH OIIBIT
paboThl 10 NPEIOCTABICHHIO OOO3HAYEHHBIX YCIYT, HMEThL B CBOEM INTAaTe HC MEHee JBYX
cepTH(UIMPOBAHHBIX CIEIHATHCTOB [0 OKA3aHUIO 3aABJICHHBIX YCIIYT.



4. Cpoxu oxkazaguus Ycooyr

TpeOyempIif CpOK IpeIOCTaBIICHHS TeXHHYeCKoM momuepkkun OOopynosanus — 12
(IBEeHaaaTh) MECALEB, CO CPOKA OKOHYAHMS TEXHUYECCKOH MOMHEPKKH, 3aQHKCHPOBAHHON B
cymectByrome y IIponsBoautens yueTHou 3anucyu 3aka3uuka, ¢ 10.01.2024 r. —09.01.2025 r.

Cnucox obopynoBaHus, ycraHoBieHHOro Ha o0bektax OO0 «UMSy, miust MOKpHITUS
TEXHUYECKOM MOJICPIKKOFH:

Tabmuma Ne2
Ne HaumenoBanue o0opyaoBanus i’:{ K::- Serial Number | Hus.nomep UMS
Cucrema xpaneHus 1aHHbIX/ Storage
1 system VSP G370 Kom-T 1 452618 000000432819
5 Cucrema xpaHeHHs JaHHBIX/ Storage KoM-t 1 452576 000000432820

system VSP G370

Kommytarop/ Optical Switch 6505,
3 | 24P, 16GB SWL SFP, Ent bundle, port | Kom-t 1 CCD1922P035 000000432821
side exh

Kommyrarop/ Optical Switch 6505,
4 | 24P, 16GB SWL SFP, Ent bundle, port | Kom-T 1 CCD1922P037 000000432822
side exh

Kommyrarop/ Optical Switch 6505,
5 | 24P, 16GB SWL SFP, Ent bundle, port | Kom-t 1 CCD1922P03A | 000000432823
side exh

Kommyrarop/ Optical Switch 6505,
6 | 24P, 16GB SWL SFP, Ent bundle, port | Kom-T 1 CCD1911P033
side exh

000000432824

Ln

TpeGosanng Kk 6e30TIaCHOCTH

Hcnonuutens Oyaer BBIIONHATH IUIAHOBYIO U aBapHitHYI0 quarHoctuky OOopynoBaHHs ¢
HCIIOJI30BaHUEM TIEpCOHAlla Ha MECTe JKCIUTyaTallHd MM METOJIOM YHAJICHHOrO JOCTyIa K
Ob6opynoBanuio.

Bce ycayrd HOIDKHBL COOTBETCTBOBAaTh TpeOOBAaHHAM 3KOJOTMYECKHMX, CaHMTApHO-
TUTUEHUYECKHX, INPOTHUBOIIOXKAPHBIX M JPYTHX HOPM B COOTBETICTBMH C JIEHCTBYIOIIHM
3aKOHOATEILCTBOM PecnyOnuku Y30eKkucTaH.

B IIporecce MPOBEACHHA NEPHOIHYCCKOr0 TEXHHYICCKOI'o 06CJ'1y)KHBaHH$I UcnonauTenem
JOJDKHBI IIPOBOIUTHCH BHEIIHUH H BHy’lpeHHHﬁ OCMOTpP H HYHCTKa TEXHHUYECKHX CpCJICTB,
IIPOBCPKAa KOHTAKTHBIX COEJIMHEHUH, IIpOBEpKa ITapaMeTpOB HaCTPOCK paGOTOCIIOCOGHOCTH
TEXHHYECKHX CPCACTB H TECTUPOBAHUE UX B3aHMOJICHCTBHS.

Boccranosrnenue paGOTOCHOCO6HOCTH TCXHUYCCKHX CpPEACTB JOJIKHO IIPOBOJAHTLCA
WcnonaurejieM B COOTBETCTBUU C HHCTPYKIHUAMH H HTOKYMCHTAMH II0 BOCCTaHOBJICHHIO




paboTocIoCOOHOCTH TeXHHYECKHX cpencTB OOOpyaoBaHHSA M 3aBEpUIATHCS MPOBCACHHEM WX
TECTHPOBAHUSL.

6. TpeGopanus 1o rpapuIaM caauy B npuéMKu

Crava-npreMKa yCIIyr 3a IepUOJ MOMNEPXKKH JOJDKHA OCYIIECTBIIATLCA Ha eXKeMeCsSuHO
OCHOBE Ha OCHOBaHMH cyeTa (GakTypsl W AKTa CHAYU-IIPHEMKH OKas3aHHBIX YCIyr 3a
COOTBETCTBYIOIIHN IEPHOI.

EsxemecsuHo 110 (hakTy OKa3aHMs yCIIyT, C MOMEHTA MOJTyYeHHs IpefoIIaThl McnomHuTeNs
OKa3bIBAET EXEMECAIHYIO YCIYTy II0 TEXHHYECKOH MOIIEpKKe 00OpyNOBaHMs, COTIIACHO
o0neMaM M IIEpe4HIO yKa3aHHBIX B Tabmuie Ne 2 HACTOSIIEr0 TEXHHYCCKOTO 3aaHMSL.
VicnonuuTens npeocTapiseT 3aKa3uuKy cueT-(pakTypy ¥ AKT CauM-TIPUEMKH OKa3aHHBIX YCIIYT
3a MECSIl B CPOK He I03/[HEE CEABMOTO0 YHUCIIa CIEIYIOIIEr0 MECSIA 38 OTYETHEIM.

3axka34uk B TedeHue 5 (IATH) pabouMx NHeR C Jarhl MOMydYeHHs cueT-GakTyphl u AKTa
CHaYn-IPUEMKHM OKa3aHHBIX YCIyr NOJIMCHIBAET MX WIH BO3Bpam@aer VCOOIHHTEMO C
MOTHBHPOBAHHBIM OTKa30M OT IIPHEMKH YcIyr. B ciiydyae MOTHBHPOBAHHOTO OTKa3a 3aKa3uMKa
OT npueMKH yciuyr, CTOpoHaMH, B TPEXIHEBHBIH CPOK, COCTABISETCA M IOJIUCHIBACTCS AKT
BBISIBJICHHBIX HEJOCTATKOB M OTCTYIUICHHUI OT YCIIOBHH 3aKmo4eHHOro J[oroBopa ¢ yKazaHHEM
CPOKOB UX YCTPaHEHHS.

BelgBIIEHHEIC IPH IPHEMKE Y CIyT HEAOCTATKU H OTCTYIUICHUS OT YCIOBHI 3aKJIIOYCHHOTO
Horosopa ycrpaunstores VicnonaureneM 3a cBoit cuer B Tedenune 10 (zecstu) pabouux JHeit.

7. Tpebosanns K 00bEMY W/MITH CPOKY TIPEAOCTABICHISI TAPAHTHI

MconuuTenk  HOPOW3BOAMT  OTNPABKY/PEMOHT  W/WIM  3aMEHY  HCHCIIPaBHOTO
0bopy0BaHUs/ IETAIH.

3akasunk cBsasbBaercs mno [opsueit Jluwuu (tenedon, dakc, e-mail), auGO0 HHBIM
IOCTYIHbIM crnocobom ¢ Mcenomuutenem. JanpHelinme AeHCTBHSA IO AEMOHTAXY U JIOTUCTHKE
KOMIIOHEHTOB 00opynoBanus Ucnonmurens Geper Ha cebs.

["apanTHiHBIA CPOK Ha 3aMEHEHHOe OOOpYyIOBaHHE B XOIE TEXHHUUYECKOM MOIUIEPKKH HE
MeHee 12 MecsneB ¢ MOMEHTa BBOJIa B KCILTyaTAIHIO.

McnonHuTe b OpraHu3yeT MOCTaBKy OTPEMOHTHPOBAHHBIX UIIH 3aMEHEHHBIX KOMIIOHEHTOB
O6opynoBaHus COIIACHO YCTaHOBJIEHHBIM CPOKaM B IIyHKTe 1.3.

Hcnonnurens MOXKET MO CBOEMY YCMOTPEHHIO OTPEMOHTHPOBATH WM 3aMEHHUTH JIHO0O0
HEHCIPaBHEBINA KOMIIOHEHT Ha paHee OTPEMOHTHPOBAaHHEIN B (PaOpPHYHBIX YCIIOBHSIX KOMIIOHEHT.

HUcnonuutens HeCeT OTBETCTBEHHOCTH 3a NOOICPKAHHEC B MECTC YCTAHOBKH JOCTATOYHOI'O
KOJIMYECTBA 3allacHEBIX YacTel u PacxXxOOHBIX MaTepHAIIOB.

8. [llpouenypa nepenadn HCKIIOUHTENBLHBIX TIPAB U HHBIX AOKYMEHTOB Ha 00beKT

TpeboBanust He NPEABABIISIOTCS.

9. TpebGosanus 1o TeXHHYECKOMY 0OYUEHIIO HEPCOHANA

TpeboBanus He IPEABABISAIOTCA.



10.  Jlornonuurensubie TpedoBanig

Obs3aTenbHBIM  yCIIOBHEM oOKasaHHg ycnyr mo TII sBnsercs coOmioieHHe IpaBHIT
JICHCTBYIONIETO BHYTPEHHEIO pacnopsjka 3aKa3uuka, KOHTPOJBHO-TIPOIYCKHOTO peXHMa,
BHYTPEHHHMX NOJOKEHMH, HHCTPYKUMH M TpeOOBaHMH, O KOTOPBIX 3aKa3uhK YBCAOMHT
Hcnomuurens. 3aka3uuk InpenocraBiser VCHOONHUTENIO COMCOK M KOHTAKTHBIE J[aHHBIC
[epcoHasa, YIOJIHOMOYEHHOIO MM Ha KOHTAaKTHl ¢ VcnonHHUTENneM IO pelIeHHIO 3asBJICHHBIX
npobiieMm. Ilpu u3MeHeHHHM KOHTAakTHBIX AaHHBIX Cnyx0b! Cepsuca, Mcnonnutens o0s3aH
OTIIPaBUTh COOTBETCTBYIOLIEE YBEJOMJIEHHE 3aKa3uvKy MHHHUMYM 3a 3 (TpH) JHS JO TaKux

H3MEHEeHUH

11.  TlepeuyeHb NPUHATEIX COKpaNICHIH

Ne ni/n Coxkpamienue PacmmudpoBka coxpamieHus

1 RMA 3ameHa ToBapa (3am4acTu) 1o
pa3penicHUIO Ha BO3BpaT MaTepruajioB

2 I10 ITporpamMHOe obecrieueHue

SLA Service Level Agreement - Cornamenue o6 ypoBHe yCIyTr'H

4 Patches (nmaTy) ABTOMaTH3UPOBAHHOE OTHEJIBHO [IOCTaBIIsIEMOE
IpPOrpaMMHOE CPEJICTBO, HCIIONB3YEMOE JI yCTpaHEHHUsd
po0JjieM B IPOrpaMMHOM 00ecIeueHUH

5 Firmware (Mukpoxon) | IIpommska, MEKpOKOJ

12. Tepeuens npunoxeHnit

IIepeuens NPHITOKEHUA HE NPEABABISAETCS.

ManHl[a pacnpeae/ieHHdA OTBETCTBEHHOCTH IIPH OKA3AHMH Yc.ﬂyr

Texnuueckoe o0cayKUBaAHKE

HcenonuuTe b

3axka3zunk

JocTynHocTh cHCTEMbI

O6Hapy>xeHue M KiacCH(pHKaLMA NPHOPHTETHOCTH MPOOIEMBI,
OTKpbITHE 3anpoca i pelueHus ITpousBouTeneM/BeHI0POM

>

IIOCT&BKEI 3anyacrtei, BKIro4as TaMOKCHHYIO OUHCTKY H JIOTHCTHKY

YcraHOBKA 3aMacHbIX YacTel

[TpousBoauTH HACTPOIKY 0OOpYNOBaHMSA 3aKa34MKa I10 3a1pocy

Hpe)],OCTaBIIﬂTB CTaTHCTHKY PEIUCHHA npoGneM 3a OTYETHBIH nepuon

PeructprpoBarte Bce 000pyIOBaHUE Ha MOpTaje
[Tpoussoautens/Bennopa

AR AR

> = = o>

OGHoBJIeHNS, HCIIPABJICHHS, KOPPEKTHPOBKH MporpaMmuoro obecn

CYeHHH

[TpenocraruTh METOM MPOLIEAY P

R

oS

Onpenenuts BpeMs YCTAaHOBKU

A

e

Vcranosuth [Tporpammuoe obecrieuerus




[TporepuTh paboTy YCTAaHOBIEHHOTO MPOrPaMMHOr0 obecTrieueHus, A R
peLIUTL OCTABATLCH JIM HA HOBOM IIPOrpaMMHOM ofecredeH|H Win
OTKaTUTHCS Ha CTApoe NMporpaMMHoe obecreyeHue

CepBuchl A8 peKOH(PHTYpPAIHH CHCTEMbI H PEKOMEH/IANHH

[IpenocraBurek TexHuueckue TpeGoBaHUS R R
BHenpeHue TexHuueckux TpeboBaHuil R A
[IpenocTaBUTE TEXHUYECKHE PEKOMEHAALIMH R 1

R (om anen. Responsible) — nenocpedcmeennulii UCnoAHumeNs,
A (om anen. Accountable) — omeemcmeenrnoe 1uyo, KOmopoe pykoeooum pabomou UCnoAHUMens,

C (om auen. Consulted) — koncyromanm (cneyuaniucm aubo sKcnepm 6 npeomemnou obracmu, K
ybell nomowu npubezaem omeemcmeenHHoe 1UYo 00 NPUHAMUS KOHKPEMHbBIX DeUleHUl);

I (om anen. Informed) — nabniodamenv, ungopmupyemoe auyo (Muyo, KOMopoe HAOAeICUm
yeeoomisims 0 xo0e (1ubo pe3yremamax) 6bINOAHEHUs 3a0adu)
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