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Запрос информации (RFI)

на Закупку «внедрение, пуско-наладка и техническая поддержка системы предотвращения утечек конфиденциальной информации (DLP)», для компании ООО «UMS».




Распространение данного RFI и принятие предложений не налагают юридических обязательств на ООО «UMS», и не ограничивают право вести переговоры в собственных интересах с любым из Участников.
В рамках данного RFI Участнику предлагается предоставить коммерческое предложение на Закупку «внедрение, пуско-наладка и техническая поддержка системы предотвращения утечек конфиденциальной информации (DLP)», Технического задания (Приложение № 1), для компании ООО «UMS». 

Приложение № 1. Техническое задание.
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Onpenesienusi, 0003HAYEHNSI M COKPALLEHUS

B HACTOAIEM NJOKYMCHTC IIPUMEHAIOTCS CIICAYIOINEC TCPMUHBI C COOTBETCTBYOIIMMU OIIPECACIIC-
HUAMMUA:

b/l — 0a3a IaHHBIX,

ncC - nH(pOpMaIMOHHAS CUCTEMA;

oC — ONEpPALIOHHAS CUCTEMA;

IIK - IIEPCOHAIIBHBIN KOMIIBIOTED;

110 - porpaMMHOE 00ecCIieueHue;

CYB/[ — CUCTEeMa yrIpaBlieHUs 0a3aMH TaHHBIX;
T3 — TEXHAYECKOE 3aJI1aHNE;

LT - LEHTPAJIbHBIN MPOLIECCOP;

o3y — ONEPATUBHOE 3aIIOMHUHAIOLIEE YCTPOHCTBO;





1 OO01ue cBeIeHUA

1.1 Tlomnoe nammenoBanue MC u ee yciioBHOe 0003HAUCHHUE.

CucreMa mpeIoTBpalieHUs yTe4eK KOHPUICHIIMATLHOW HHPOPMAIIHH 32 TPEeNIbl CETMEHTOB
KOPITIOPATHBHOM BBIYMCIUTEIBHON CeTH, oOecreunBaromias 0e30MacHOCTh MOCPEICTBOM IIepexBara
W aHaJIM3a CeTeBOro Tpaduka, JTaHHBIX, IEPETAHHBIX Ha BHEIIHUE YCTPOWCTBA, JTOKAILHBIC CETEBBIE
pecypchl, 00JIauHbIe XPaHUIIHIIA, JIOKATHHBIC M CETEBbIC MPUHTEPHI, ceTh MHTEepHET.

CokpallieHHOe HAMMEHOBaHHE CHCTEMBI (B paMKax JaHHOTO JJOKyMeHTa) — Cucrema.

1.2 TlpuMeHHMBIN TUII TUIIEH3UPOBaHUS CUCTEMBI.

Cucrema JIMIEH3UPYETCs 110 KOJIMYECTBY YCTAHOBJIEHHBIX areHTOB Ha pabOuYMX CTaHLUSAX 110
npuHuuny 1 iunensus = 1 arenrckas gacts [10.

Cpox neicTBUS TULIEH3UH — 0€CCPOUHbIM, C BO3MOXKHOCTBIO IepeycTaHoBkH ¢ oaHoro [1K Ha

JPYTOM.
O61ee KosMyecTBO JULeH3UH B pamkax npoekrta — 700 mwryk (aa 700 IIK)

1.3 HaummeHoBaHMe OpraHu3aIfil 3aKa34nKa U UCTIOJHUTEIIS.

3aka3yuK: (J1ajgee 1o TeKCTy — 3aKa3uuK)

00O «Universal Mobile Systems» (OOO «UMS»), 100000 r. Tamkenr, yia.A. Temypa 24, +99897
4038100, info@mobi.uz. UHH: 303020732;

Hcnonnurennb:

HcnomauTens BHeapeHnus CucTeMbl OyIeT ONpeJIesieH 10 pe3yiibTaTaM OTKPBITOTO 3armpoca MpeJIiio-
KCHHH.

1.4 TlnaHoBble CPOKHM Hayaja U OKOHYAHUS padoT.

Cpoku Havana u OKOHYaHUs paboT OyayT omnpeneneHsl B JloroBope Mexny 3akazuukoM u Mc-
HOJTHUTEJIEM.

[TnanoBBIE CPOKHM peanu3aluy MpoeKTa: He 6osee 1-ro Mecsiia co IHs MOANKUCAHHS KOHTPaKTa.

1.5 IlnaHoBBIE CPOKM Hayasla ¥ OKOHYaHMSI padoT.

1.6 Csenenue 00 UCTOUHUKE U MOPSAIKE PUHAHCUPOBAHUS

DuUHaHCUPOBAHME MPOEKTA OCYIIECTBISAETCS U3 COOCTBEHHBIX CPEACTB 3aKa3uuKa.

OcHoBaHMeM JUIsl TPOEKTa siBIsieTcs 3aruiaHupoBaHHbiil Ha 2021r. mutan 1B (Pemenne EY Ne57
oT «25» suBaps 2021r.).

1.7 Tlopsaok ohopMiIeHHS U IPEAbIBICHUS PE3YyIbTaTOB PadOT.

Pe3ynbraThl ycayr nepenarTcsi B COOTBETCTBUU C TUIAHOM padOT U CONPOBOXKIAIOTCS aKTaMU
CAAuU-TIPUEMKH YCIIyT, aKTOM IpHUeMa Mepeaauu npasa Ha ucrnoiasizoBanue [10.

[Tocne onpenenenusi, icnodHUTENb JOKEH MOATOTOBUTH TEXHUUECKUH MTPOEKT, KOTOPBIH Oy-
JIET COAEPIKATh AETAIBHOE ONMCAHUE IIPEIAraeMoOro PELIEHMs], a TAK)KE dTalbl BHEAPEeHUs! CHCTEMBI.





B ciydae, ecim B mporiecce BBIOJHEHUST paOOT MOTPeOyeTCs COrIacOBaHUE CTOPOHAMHU OT-

ACJIbHBIX BOIIPOCOB U pemeHHﬁ, HC OTPA’KCHHLIX B JaHHOM TexHUIEeCKOM 3alaHuH, IOAJICIKAT IBYX-

CTOPOHHEMY COTJIacOBaHHIO Mex 1y CTOpOHAMHU.

1.8

MecTo u ycinoBUS OKa3aHUS YCIyT

Bce yciyr 1omKHBI TPOBOIUTCS KaK JIOKAIBHO, 110 (hakThdeckomy aapecy 3akazunka (Pecnyo-

nuka Y30ekucran, Onycabanckuii paiion, r. Tamkent, mp. Amupa Temypa, 24, (LlenTpanbHbIii oduc,

000 «UMS»), Tak u ynanenHo. IIpu 3ToM UCHONIB3YIOTCS CTaHJAPTHBIE KaHaJbl CBSI3U C BO3MOXK-

HOCTBIO I_]_II/I(prBaHI/ISI JAaHHBIX, B COOTBECTCTBUU C COTJIACOBAHHBIMH PErilaMCHTAMU ITPOBCACHUS 110~

JTOOHBIX paboT MeXx 1y 3aka3zurkoM u VcromHuTeneM.

2

2.1

Ha3zunauyenue n nean Cucremsl

Haznauenne CHCTEMEL.

CucremMa npeHa3zHAYCHA 1T MUHUMHU3AIMU PUCKA YTEYKH KOHPUACHIINATHHOW HHPOPMAITUU
3a MpeJebl KOPIOPATUBHOM CETH, KOHTPOJIS IEUCTBUM 1MOJIB30BaTENsl HA paboveil CTaHITNH.
Cucrema npu3BaHa peniaTh CiaeayoMe 3a1a4n:

3

3.1

o0ecrieyeHue 3allUThl KOH(UICHLMANBHBIX JaHHBIX BO BPEMs MCIIOJIb30BaHMUS,
XPaHEHUs U NepeMEIIECHHUS;

BbIsSIBJIEHHE (DAKTOB KOPIOPATUBHOI'O MOIIEHHUYECTBA U HE3AKOHHBIX CXeM 00oraleHus
3a CYET KOMITaHUU;

BBISIBJIEHHE CITy4aeB HEMPaBOMEPHOT'0 JOCTYIa K KOH(PHUISHIIMAIbHON HH(pOopMaIy;
oOecrieueHre KOHTPOJIS 332 UCIOJb30BaHUEM pabO4yero BpeMEHU U MPOTYKTUBHOCTBIO
NIEPCOHAIIA;

aHaJIN3 JIEHCTBUS MOJIb30BaTeNIel Ha pabOYMX CTAaHIUAX JUIsl YIIPABIEHUS JIOSUIBHOCTBIO;

TpedoBanus k Cucreme

O6mue TpeboBanus k Cucreme

Cucrema AOJDKHA MOAACPIKUBATD KOHTPOJIb CIICAYIOIINUX JaHHBIX

KOPIOPATUBHOU 3JIEKTPOHHOU 1ouThl, mpoTokonsl: POP3, IMAP, MAPI, SMTP;
cepBucoB oOMeHa MraHoBeHHbIMU cooOmeHusiMu (ICQ, QIP, Mail.ru Agent, Jabber u
T.II.), KOMMYHHKaIIMOHHBIX porpamMM-KineHToB Skype, Microsoft Lync, Viber Desktop,
WhatsApp Desktop, Discord u Telegram Desktop, a Taxke yaThl COIHMAIbHBIX CeTEi
(Facebook, Ongnoxnaccuuku, LinkedIn, BKonrtakre u ap.);

FTP-tpaduxa;

Be0-3aMpoCcoB UHTEPHET-HOPYMOB, OJIOTOB, YATOB, CIYKO BeO-1OUTHI, Opay3epHbIXx IM-
KIJIUEHTOB;

CBHEMHBIX YCTPOICTB;

OTIIPABJICHHBIX Ha M€4YaTh JOKYMEHTOB;

cOOBITHIf HAa MOHUTOPAX U JEHCTBUI COTPYAHUKOB ITOCPECTBOM BeO-KaMep;

JTAHHBIX, BBOJUMBIX C KJIaBHATyphl (B TOM YHCJIe HaXaTHsl CUCTEMHBIX KJIaBUII U UX CO-
YeTaHUN);





- o0maunbix xpanmuil AaHHbIX (Google Drive, OneDrive, Office 365, Dropbox, Evernote,
SAunexc duck, cloud.mail.ru u np.);

- AKTUBHOCTH T10JIb30BATENEH B 3aITyCKAEMbIX MU MTPHIIOKEHUSX;

- COJICP’)KUMOTO JIOKYMEHTOB Ha pa0OUYMX CTAHIUSAX MMOJIH30BATEICH.

Cucrema J0KHA MPEIoiaraTh BO3MOXKHOCTh YCTAHOBKHU OTJIEBHOTO MOAYJIS MO KaXKIOMY
13 BBILIETIEPEUYHUCIICHHBIX KaHAIOB Mepeayn TaHHbIX.

CucreMa 10KHA UMETh YIOOHBIN U MOHITHBIN TIOJIH30BaTEILCKUI HHTEPEIiC, T/Ie Bce CO00-
HICHUS U JJOKYMEHTAIIHS IOJDKHBI OBITh HA PYCCKOM SI3BIKE.

CucreMa He JOJDKHA HAKJIAIbIBaTh OFPaHUYCHHI Ha HOpMalibHOE ()YHKIIMOHUPOBAHHUE CepBe-
POB M paboYMX CTAaHIUK 3aKa3yuKa.

Cuctema nommkHa obecnieunBath OokupoBky HTTP(S)-tpaduka cormacHo HacTpanBaeMbIM
IpaBUJIaM C y4ETOM TaKHUX aTpuOYTOB Kak: JaTa, TOMEHHOE uMs moib3oBatend, [P-agpec, HTTP-
METO/I, TEKCT 3aIpoca U Jp., a TAK¥Ke COJIepkKaTh HAOOp MPEAYCTaHOBICHHBIX MTPABUIT OJIOKUPOBKH.

Cucrema 10JpKHA 00€CTIeUNTh HHTETPALIMIO B CYIIECTBYIONIYIO Y 3aKa3unKa BHIYUCITUTEIIBHYIO
ceTb 0e3 M3MEHEHUS TOTIOJIOTHHU CETH.

Cucrema noikHa oOecreurBaTh MOJIHOLIEHHBIN KOHTPOJb IOJIb30BaTENeH, padoTalolmx Ha
TEPMHHAJILHBIX CEpBEpax.

Bee dynkiuu CucteMbl TOJDKHBI BBIMOJIHATHCS B paMKax eAuHoro pemieHus, eauHon CYB/]
JUISI TIEpEXBAuCHHBIX JaHHBIX, BEPAUKTOB U paboTaTh B pamkax ofaHou jaunerkn OC. MckinouenneM
CIIy’)KaT CTOPOHHHE CEPBUCHI, C KOTOpbIMU CHCTEMa UMEET BO3MOKHOCTh MHTETPALIUH.

3.1.1 TpebGoBanus K CTPYKTYpe U GYHKINOHUPOBAHUIO CUCTEMBI
CrpykrypHOo Cuctema J0JKHA BKIIIOYATh CIIEIYIONNEe KOMIOHEHTHI:
—  MOAYJIb KOHTPOJISI KOPIIOPATUBHOTO IOYTOBOTO TpaduKa;

—  MOJYJIb KOHTPOJIS MEPETMCKU B MECCEHIKepax;

- Moyl KoHTposs FTP-coennnennit;

- Monyib KouTpoist HTTP-tpaduxa;

—  MOAYJIb KOHTPOJIS MeYaTH;

—  MOAYJIb KOHTPOJISI BHEUIHUX YCTPOUCTB M HAaKOMMTENEH;

—  MOJYJIb KOHTPOJISI CETEBBIX PECYPCOB;

—  MOAYJIb KOHTPOJII COOBITHI Ha MOHUTOPAX U ACUCTBUI COTPYIHUKOB (CHUMKHU C SKpaHa);
—  MOAYJIb KOHTPOJISl aKTUBHOCTHU TOJIb30BATENEN U MPUIIOKEHUH;
—  MOAYJIb KOHTPOJIS TaHHBIX, BBOJUMBIX C KJIAaBHATYPHI;

= MOJAYJIb KOHTPOJISI 00JaUHBIX XPAHUIINI JAaHHBIX;

- MOJyJIb KOHTpoJIs Oydepa oOMeHa;

—  MOAYJIb BUACOMOHUTOPHHTA;

=  MOAYJIb UHJEKCAIUN pabouuX CTaHLIUH;

—  MOAYJIb XpaHEeHHUs U 00pabOTKH JaHHBIX;

- MOAYJb aJIMUHUCTPUPOBAHHUS;

—  MOAYJIb OTYETHOCTHU M aHAJIN3A JAHHBIX.

3.1.2 TpeboBaHus K B3aUMO/ICHCTBHIO CO CTOPOHHUMH MH()OPMAIIMOHHBIMU CUCTEMAMHU.
BzaumopeiicTBre Mexay CHCTEMaMH JOJDKHO MPOEKTHPOBATHCS M HACTPAMBATHCS C YUETOM
TpeboBaHuil K MHOOPMAITMOHHOM 0€30MTaCHOCTH KaXKI0M M3 TTOJICUCTEM.





Cucrema MoDKHA TOJJICPKUBATh MHTETPAIMIO M B3aUMOJICHCTBHE C KOHTPOJUIEPOM JIOMEHA
Active Directory.
CucremMa J0JKHA TIOIICPKUBATh BUPTYyallbHYIO HHOpacTpykTypy (VMware ESX/ESXi).

3.1.3 TpeboBanus k pexxuMam QpyHKIIHOHUPOBaHKS CHCTEMBI
OcHOBHOI pexxuM QyHKIIMOHUpOoBaHHsT CHCTEMBI — aBTOMAaTU3UPOBAHHBIH, MTOJT YITPABICHHEM
aJIMUHUCTpATODA.

Cucrema J0KHA 00€CTIEYMBATh BO3MOXHOCTh PA0OTHI B CIEAYIONUX PEKUMAX:

—  IITaTHBIA PeXXUM (HETPEphIBHAS KPYTIIOCYTOYHAsI paboTa);

—  CEpPBHICHBIN PeXUM (IUIsl IPOBEACHUS OOCITY>KUBAaHUS, PEKOHPHUTYpAIIUU U MOJCPHU3A-
[[M KOMITOHEHTOB);

—  aBTOHOMHBIH PEKUM (B CITy4ae OTCYTCTBHSI CBSI3U MEXYy KOMIOHEHTAMU CUCTEMBbI HIIU
C BHEIIHUMH CETSIMHU, JUTS TOCTyIa K KOHPUTYPAIIMOHHOW U apXUBHOM WH(OpMAIINN).

3.1.4 TpeOGoBaHUs K YUCICHHOCTH M KBAJIM(PHUKAIIMY TTEPCOHAJIA TTOCTABIIIMKA

Jist obecrieueHus MoCTaBKH MPOTrPaMMHOT0 KOMIUIEKCA M 3aIycka pabodero pyHKIIMOHUPOBA-
Hust CUCTEMBI B COCTaBE TIEPCOHAJIA IOCTABIIMKA JJOJHKHBI IIPUCYTCTBOBATH MUHUMYM OJIHA IITATHAS
SMHHIIA NHKCHEPA TEXHUICCKOU TTOIICPIKKH.

3.1.5 TpeboBanus k moxyinto koutpoias HTTP tpaduxka

Moynb T0JKEH MPeIoCTaBIsTh BO3MOKHOCTh CO3/aHUS M THOKOW HACTPOUKH (DUIBTPOB IO
napametrpam HT TP-3ampoca 115 uCKITFoUeHUs U3 IepexBaTa OnpeIeIEHHON UCXOSIICH U BXOASIICH
MH(pOpMaLU 1O PSAY NPEAyCTaHOBIEHHBIX IPABWII U MPABUJI, CO3JaHHBIX M0JIH30BATENIEM.

Monynb AOMKEH NpeaycMaTpuBaThb BO3MOXKHOCTh OJIOKMPOBKHU TOCEIIEHHUS 3allpeleHHbIX
untepHeT-pecypcoB o HTTP(S), coznanne «0enbix» U «4epHBbIX» CIUCKOB JJI OJOKUPOBKH H/WIIH
pa3peleHus MOCEIIEHUI HHTEPHET-PECYPCOB, a TAK)KE IIPEyCMaTpUBaTh BO3MOXXHOCTb HACTPONKHU
BBIBOJMMOTO OIIOBEICHHUS IPU OJIOKMPOBKE JOCTYIIA K 3aIPEIIEHHOMY HHTEPHET-PECYPCY.

Monynb 10JKeH NPeI0CTaBIATh BO3MOKHOCTb HACTPOMKH (DMIIbTPALIMU IIepeXBaTa JaHHBIX 1O
MIME-tunam o psiay mpeayCcTaHOBICHHBIX MTPABHII U MPABUJI, CO3JaHHBIX MMOIH30BATEIIEM.

Monynbs JODKEH NpefoCTaBlIsATh BO3MOXHOCTb Ie€pexBaTa, OJIOKUPOBKM M (PUIbTpaAIMU
GET/POST/PUT 3amnpocos npu Bei0ope HTTP-mMeTo10B KOHTpOIIS TepeiaHHbIX JaHHbBIX.

Mopynb TOKEeH OCYIIECTBISATh MEPEXBAT U aHAJIN3 COOOIIEHUHN U (HaliyIoB, OTIPABISIEMBIX B
65ioru, hopymbl, GailliooOMEHHbIE CEPBUCH U HHBIE BEO-CITYKOBI.

Moty JOJDKEH ToIIepkuBatTh niepexsat GET-3ampocoB, OTIIpaBICHHBIX MOJIb30BATEISIMH B
NOMYJISPHBIE TOUCKOBBIE CHCTeMBI, B ToM 4ncie Google, Sunexc, Pamoaep, Yahoo.

Monynb TOJKEH IMpeaycMaTpuBaTh BOZMOXKHOCTh MOMCKOBOW BBIJIAUM TOJBKO TEX MEpexBa-
yeHHbIX POST-3anpocoB, HA00p CHMBOJIOB KOTOPBIX HECET CMBICIIOBOE 3HAYCHHE.

Monyib AOKEH IPEIOCTABIATh COXPAHEHUE aIPECOB BCEX CTPAHMIL, ITOCELIEHHBIX MT0JIb30Ba-
TEJEeM.

Moynb JOKEH OCYUIECTBIISTH MEPEXBAT BXOIAIINX U UCXOASIINX TaHHBIX BeO-KOMMYHHUKA-
Ui (mepenucku B 4Yarax, IMyOJNMKalMs CTaTycoB, KOMMeHTapuu) Ha BeO-pecypcax: Facebook,
Twitter, BKonTakTe, OqHOKIIACCHUKH.

Monynb TOMKEH OCYILECTBIIATh MEepeXBaT BXOMSIINX U UCXOIAIIMX JICKTPOHHBIX MHCEM, H
BJIOKCHUH, IepeTaHHBIX JIM0O MOTyUYEeHHBIX Yepe3 No4YToBbIe BeO-cepBuch (Gmail, Hotmail, Mail.ru,
Rambler, Yahoo, Yandex u 1.1.).





Moyib TOJKEH OCYIIECTBIISITh IEpeXBaT COOOIICHUH 1 (haiiyioB, MepeJaHHbBIX B BEO-KIMEHTaX
meccenprepoB: Skype, Telegram, Discord, Microsoft Teams, Slack, Taxxe mepexBaT cooOIICHHIA,
nepeanHbIxX B BeO-kineHTax mMeccenkepos: WhatsApp, 1CQ, Google Hangouts.

Monynb npenycMaTpuBaeT aBTOMaTH4ecKoe oOHapykeHue cooOmennii 1 (hainos, conepixa-
IUX ONpeAeTICHHYI0 HH(pOpMaIiio (Ha OCHOBAHUH 3a/IaHHBIX MTOJUTHK 0€30IIaCHOCTH) € OTHPABKOM
YBEIIOMJICHHSI JIUILY, OTBETCTBEHHOMY 32 HH(POPMAITMOHHYIO O€3011aCHOCTh, B ClTy4ae OOHAPYKEHHS
TaKOW WH(pOPMAIIHH.

Moynb TOIDKEH PeA0CTaBIsATh BO3MOXKHOCTh TIOUCKA 110 TEKCTY U aTpUOyTaM COOOLICHHI U
daiinoB, nepenanubix 1mo nporokoixy HTTP(S).

Monysb TOIKEH IPeAoCTaBIsATh BO3MOKHOCTh OJIOKMPOBAaHUS MOCEIICHUN BeO-pecypcoB, UC-
XOJISAIINX COOOMIEHUH U (hailyioB, IO KOHTEHTY, [0 HA0OPY aTpuOYTOB, a TAKXKE MO XEHI-CyMME OT-
npaBJsieMbIX (HaiiioB.

Monynb JOKEH MPEeIOCTaBIATh BO3MOXXHOCTh HACTPOMKHU ITOJIB30BATENILCKOTO COOOIICHNUS
upo 6iokupoBku HTTP(S) tpaduka.

Moynb A0DKEH MOIACPKUBATH (PHIBTPAIMIO 3alIPOCOB, TEHEPUPYEMBIX BCEMH COBPEMEH-
HbIMH Opay3epamu, B ToM drcite Internet Explorer 6+; Mozilla Firefox 2+; Opera 8+; Google Chrome
8+.

3.1.6 TpeboBanus k moyito KoHTposst FTP Tpaduka

Moysb T0JDKeH OCYHIECTBIIATh MEPEXBAT UCXOSIINX U BXOIAMINX (aiyioB, MEPEeAaHHbIX MO
FTP-coenunenuto, a Takxke rmepeIanHbIxX 1o 3amudpoBanHoMy SSL-coeTMHEHNUIO.

Mozynb 10J1KeH NPe0CTaBIATh BO3MOKHOCTh HACTPOMKHU OrpaHUYEHUs 110 pa3Mepy IepexBa-
THIBAEMBIX (paifsIoB.

Moayns npeaycMaTpuBaeT aBToMaTHYECKoe OOHapy X eHue GaitoB, copepKalux onpeaeeH-
HYI0 UH(QOPMaLMIO (Ha OCHOBAHUH 3aJIJaHHBIX MOJIUTUK O€30MAaCHOCTH) C OTIPABKOW yBEIOMIICHHUS
JMIlY, OTBETCTBEHHOMY 32 MH(POPMALIMOHHYIO 0€30MaCHOCTh, B CiIydae OOHApYyXEeHUs TaKoi HHQOp-
MaIHH.

Monynb A0KEH IPeI0CTaBIsATh BO3SMOYKHOCTD IIOKMCKA IO TEKCTY U aTpuOyTam (aiiios, nepe-
naHHbIX 110 npoTtokoay FTP(S), B Tom uucne ¢ npuMeHeHrneM m1adIo0HOB.

Monynbs AODKEH 00eCTieYrBaTh IepexBaT JOKYMEHTOB, 3arPYKEHHBIX HIIM NEepeIaHHBIX IO
FTP-coeaunenuto, B ToM yncie ¢ npuMeHeHneM SSL-mudpopanusi.

3.1.7 TpeGoBaHus K MOJIYJIFO KOHTPOJISI KOPIIOPATUBHOIO TIOYTOBOTO Tpaduka

Moynb JODKEH OCYIIECTBIATh MepeXBaT MOYTOBBIX COOOIIEHHH, MepelaBaeMbIX O MpOTo-
konam IMAP, POP3, SMTP, MAPI, a Takxe no ux mudppoBaHHBIM aHAJIOTaM.

Moynb npeaycMaTprBaeT HaCTPOHKY UCKITFOUSHHI U3 TIEPeXBaTa IMOYThI OMPEIeSICHHBIX KOH-
TaKTOB.

Moynb TOTKEH OCYIIECTBISATh TIEPEXBAT areHTaAMU TIOYTOBBIX COOOIICHUH, TTIepelaHHbBIX T10-
CPEICTBOM IIOYTOBBIX MPOTpaMM C MOJJCPKKOW CTaHIapTa 3alUIIEHHON 3JEKTPOHHOW MOYTHI
S/MIME, npu 3ToM ofOecrieunBaeTcsi aBTOMaTHYECKasi paciiupoBKa COAECPKUMOTO MUChMA.

nepexBar MOYTOBBIX COOOIIEeHUH myTeM uHTerpanuu ¢ Microsoft Outlook.

Moynb J0JKEH OCYLIECTBIATh MepeXBaT U aHAJIU3 MOYTOBBIX COOOLIECHHH, OTIPaBIEHHBIX
100 TTOTYYSHHBIX TIPH IMTOMOIIH MTOYTOBBIX BeO-cepBHCcOB 110 nmpoTokory HTTP(S) (Gmail, Hotmail,
Mail.ru, Rambler, Yahoo, Yandex u T.1.).





Moaynb JOJKEH OCYIIECTBIATH MEpexBaT M aHaIU3 (pailIoB-BIOKEHUH MOYTOBBIX COOOIIE-
HUM.

Monaynb npeaycMaTpuBaeT aBTOMAaTHYECKOEe OOHApY)KEHHE MOYTOBBIX COOOIIEHUH M MOYTO-
BBIX BJIOYKCHHH, COJIEPKAIIUX OMpeeIeHHYIO HH(OpMAIHIO (Ha OCHOBAHHMH 33/IaHHBIX TIOJUTUK 0e3-
OTIaCHOCTH ) C OTIIPABKOM YBEIOMIICHUS JIUILY, OTBETCTBEHHOMY 3a HH(POPMAIIMOHHYIO 0€30MaCHOCTb,
B ClIy4ae OOHapy>KeHUs TaKoi nHpopMaIuH.

Motyib JOJIKEH OCYILIECTBIATH OJIOKUPOBKY areHTCKUM MPHIIOKEHUEM UCXOISAIINX MOYTOBBIX
coobmenuit mo nporokory SMTP(S), HTTP(S), MAPI Ha ocHOBaHWMH 3a/JaHHBIX TIOJUTUK Oe3o01mac-
HOCTHU C UCTOJIb30BAaHUEM KOHTEHTHOTO U aTpUOyTUBHOIO aHAJIM3a COOOIICHUI, B TOM YHCIIE IO JI0-
MOJTHUTEIBHBIM aTpUOyTaM U MPOU3BOJIBHBIM MOJISIM 3arojOBKa MUChbMA, a TAKKe MO XEeHI-CyMMaM
OTIIPaBISIEMBIX (HAIIOB.

Mopynp 1OJKEH NMPEeNOCTABIATh BO3MOKHOCTh COXPAaHEHHUs JIEKTPOHHBIX nuceM B HTML-
dopmarte u B popmare, comectumoM ¢ Microsoft Outlook.

Moynb JOKEH MPeIOCTaBIATh BO3MOKHOCTh TIOMCKA MO TEKCTY U aTprOyTaM MOYTOBBIX CO-
oOuieHuit u (aitoB, B TOM YHCIIE C MPUMEHEHHEM IA0IOHOB.

3.1.8 TpeboBanus K MOJIYJTIIO KOHTPOJISI ChEMHBIX YCTPOMCTB

Moynb JOKEH OCYIIECTBIATH TEHEBOE KOMUPOBaHUE (aillioB, OTIPABISEMBIX Ha BHEIIHUE
HAKOIHUTENIN (ChbEMHBIE KECTKUE JUCKH, (PIeII-HAKOUTENU, KapThl MAMATH, Cb€MHbIE HAaKOIIUTEIH,
CD/DVD u ¢dmonmnu-aucku 1 T.1.).

Monynb 10IDKeH IpeaycMaTpuBaTh ayIuT COOBITUN KOMUPOBaHUS (ailjioB HAa BHELIHHE HAKO-
OUTEIN (ChbEMHBIE KECTKHE AMCKH, (hIelI-HAKOMMUTEIH, KapThl MaMATH, ChEMHbIE HAKOIMTEIH,
CD/DVD u ¢uonmnu-gucku u T.1.), pukcupyercs ums ¢aiia, mojlb30BaTellb, 1aTa, BpeMs U JaHHbIE
YCTpOMCTBA.

Moysb TOIKEH MPeToCTaBISITh BO3SMOXHOCTh HACTPOHKH HCKITIOUSHUN U3 TEHEBOTO KOITUPO-
BaHUS U ayJHTa 10 Pa3Mepy U pacIIMupeHuto (aiiios.

Moynb DOIDKEH IPEAOCTaBIIsATh BO3MOKHOCTh HACTPOHKH YaCTUYHOTO COXPaHEHHS TCHEBOM
KOMHHU 151 O0sIbIIMX (aifyioB (HarpuMep, COXpaHATh TosbKo nepBeie 100 MB).

Monynb 10KeH IpeAoCTaBIATh BO3MOKHOCTh HACTPOUKH pa3Mepa XpaHWINIIA [T TEHEBBIX
KONHI Ha KOHTPOJIMPYEMbIX KOMIbIOTEpaXx.

Monynb AOKEH MPEe0CTaBIATh BO3SMOXKHOCTh HACTPOHKH UCKIIIOYEHUH U3 TEHEBOTO KOITUPO-
BaHUS M ayAuTa JJIs ONpEJeNIeHHBIX BHEIIHUX HakomuTened mH(opMarmu (1o TUIaM YCTPOWCTB,
UICHTU(PHUKATOPAM, IPOU3BOAUTEISIM, HA3BAaHHSIM, CEPUITHBIM HOMEpaMm).

Moynb JOIKEH OCYIIECTBISITh KOHTPOJIh JOCTYIA K BHEITHUM HAKOMTUTESIM HH(POPMAIIHH, C
BO3MOXXHOCTBIO 3aIpeTa Ha WCIOJIh30BAHNE YCTPOWCTB C ONpPENeIeHHBIMU TTapaMeTpaMu (MICHTH-
¢uKaTOp W MM NPOU3BOJIUTENS, UICHTU(UKATOP U Ha3BAHHE NMPOAYKTa, CEpUHHBIMN HOMEp, THII
yCTpOMCTBA U Ap.).

Moysb OJKEH MPeAOCTaBIATh YIPABICHHUE TPaBaMU 3alliCH Ha BHEIIHIE HAKOITUTEIH C BO3-
MOYKHOCTBIO 3aITpeTa 3aMucH Ha ONpe/ieNIeHHbIE YCTPOCcTBA (MASHTU(PHUKATOP U UMSI TPOU3BOAUTEIS,
UACHTU(PUKATOP U Ha3BaHHE MPOAYKTA, CEpUNHBIN HOMEp, THUI YCTPONCTBA), a TAKXKE 3arpeTa 3alnucu
(baiisioB ¢ ONpeIeIeHHBIM PACIIUPEHUEM.

Monaynb TOMKEH TpPeOCTaBIsATh BO3MOXHOCTh KOHTPOJIS KOIMHMPOBAaHUS MH(OpPMAIMU Ha
BHEIIIHUE HAKOIMTENM KAK B JIOKAJIbHBIX, TAK U TEPMUHAIBHBIX [10JIb30BATEIbCKUX CECCUSX.

Monynb AOJKEH IPeOCTaBIIsATh BO3MOKHOCT CO3/1aBaTh UCKIIIOUEHUS ISl OTIENbHBIX MPO-
IIECCOB M3 MPOLEAYPbI KOHTPOJIS, ayAUTa TEHEBOTO KOMUPOBAHMUS.





Mozynb JIOMKEH OCYIIECTBIATh KOHTPOJb JOCTyNa W ayIAUT HCIOJIb30BAHUS BHEIIHUX
YCTPOMCTB JH000T0 TUIIA, MOJIKII0YAaeMBbIX K paboueil cTanuu, ¢ GuiIbTparuei mo Habopy napameT-
pOB (Ha3BaHUE YCTPOWUCTBA, HACHTU(DHUKATOP YCTPOHUCTBA, HICHTH(PHUKATOP POU3BOIUTES, UACHTH-
¢duKaTOp MpoAyKTa, MIPOU3BOAUTEIND, CEPUIHBII HOMED, THII YCTPOHCTBA).

Moynb TOIHKEH MPEI0CTaBISATh BOZMOKHOCTD 100aBIATh B (PMIIBTP UCKIFOUEHUI YCTPOUCTB,
HOJKJIFOUYEHHBIX HA KOHTPOJIIUPYEMBIX pa0OUUX CTAHLIUSAX.

Monyns nomkeH 061a1aTh GYHKIIMOHAIOM aBTOMAaTHYECKOTO OOHAPY)KEHUS CIIy4aeB UCIOIb-
30BaHMsI BHEIIHUX YCTPONCTB C yKa3aHHBIMM I1apaMeTpaMu (Ha OCHOBAaHUM 3a/laHHBIX MTOJUTHUK Oe3-
OIIaCHOCTH) C OTIPABKOM yBeOMIICHUS JIULLY, OTBETCTBEHHOMY 3a MH(POPMALIMOHHYIO 0€30I1aCHOCTb,
B CiTy4ae OOHapy)KEHUs TaKOW HH(DOpMAIIHH.

Monynb nomkeH 001a1aTh (yHKIIMOHAIOM aBTOMAaTUYeCKoe OOHApy)KEHHUE CITydaeB Mepeiadn
Ha BHEUTHHE HAKOMUTENHN (ailJIOB B LIEJIOM H, B YACTHOCTH, COJIEPKAIINX ONpeAeTIeHHYI0 HH(popMa-
U0 (HAa OCHOBAaHWH 33JJaHHBIX IMOJUTUK OE30MaCHOCTH), C OTHPABKOH YBEJIOMIICHHS JIMILY, OTBET-
CTBEHHOMY 3a MH(OPMaIIMOHHYIO O€3011aCHOCTb, B Cilydyae OOHapyKEHHsI TAaKOM HH(pOpMAILIHH.

Mozynb 10J1KeH Npe1oCTaBIsATh BO3MOXKHOCTD ITOMCKA 10 TEKCTY U aTpuOyTaM OTHPABICHHBIX
Ha BHEUIHME HaKOMuUTeNU (aiiyioB, B TOM YUCIIE C IPUMEHEHUEM LI1a0I0HOB.

Monynb 0oJKeH MpeaycMaTpuBaTh CIEAYIOIINME TUIBI JOCTYIA MOJIb30BaTesIel K BHEIIHUM
YCTPOHCTBAM: «3aIpeT JOCTYIIay, «ITOJHBIA JOCTYI» U «TOJIBKO YTCHUE.

Moysb TOIHKEH MPEI0CTaBISATh BOZMOKHOCTD HCIIOJIb30BAHUS «OCIBIX CIIUCKOBY YCTPOMCTB,
K KOTOPBIM B JAJIbHEHIIIEM I0JI30BaTENb OyJeT MMETh HEOrPaHHYEHHBIH JOCTYN JIMOO JOCTYII
«TOJILKO YTCHHUEY, & TAKIKE «IEPHBIX CIIMCKOBY» YCTPOMCTB, IOCTYII K KOTOPHIM Oy/eT 3a0JI0KUPOBaH.

3.1.9 TpebGoBanus K MOJIYJIO KOHTPOJIsSI COOBITUN HA MOHUTOpAX U IEHCTBUIA COTPYAHUKOB

Moynb HOKEH IPENOCTaBIATh BO3MOKHOCTD CHATHUS CKPUHILOTOB C 3aIaHHBIM HHTEPBAJIOM
C TOYHOCTBIO JIO CEKYH/IBI.

Monynp OJKEH MPENOCTABIATh BO3MOKHOCTD CHATHS CKPUHIIOTOB IIPU CMEHE aKTUBHOTO
OKHa.

Monyib 10J1KEH IPEI0CTABIIATh BO3MOXHOCTh CHATHUS CKPUHIIOTOB ITPU CMEHE BKJIAJIKHU Opay-
3epa.

Monynb TOJKEeH MPEeA0CTaBISITh BO3MOXHOCTb CHATHSI CKPUHILOTOB IIPU 3aITyCKe Mpoliecca.

Monynb T0JKEeH MPeJoCTaBIATh BO3MOXKHOCTh CHATUSL CKPUHIIOTOB ITPH cpabaThIBAaHUM pa-
BUJIa OJIOKUPOBKH.

Monynb A0MKEH IPENOCTaBIATh BO3MOKHOCTD CHATUSI CKPUHILOTOB IIPU HaXKaTUU KJIaBUILN
Print Screen.

Monynb J0JIKEeH MPeoCTaBiIsATh BOZMOKHOCTh OTKJIIOUEHUS! CHATHUSI CKPUHILIOTOB MU IPO-
cToe pabouel CTaHIIUH.

Monynb [0MKEH NpPefoCTaBiIsATh BO3MOXXHOCTh HACTPOMKH KauecTBa CKPHUHILIOTOB, B TOM
YHUCJIe COXPAHEHHS B YepHO-0emom dopmare.

Moynb AOTKEH IPeOCTaBIATh BO3MOKHOCTh HACTPOWKH pa3Mepa CKPUHIIOTOB (B MPOLIEH-
Tax OT OPUTHHANIA).

Monynb JOKEH MpeIoCTaBIsTh BO3MOXKHOCTh HacTpoiiku (opmara ckpuHmoroB (JPEG,
PNG).

Monyib TOIKEH NPefoCTaBIsaTh BO3MOXKXHOCTD OTKIIIOUEHUS CHATHSA CKPUHIIOTOB IIPH T0CE-
IIEHUY 3a/IlaHHBIX CaiiTOB B Opaysepe.
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Motyib 10JIKEH MPEeIOCTaBIATh BO3MOKHOCTD CHATHSI CKPUHIIIOTOB TOJIBKO JUISI 3aJaHHBIX aK-
TUBHBIX MTPOIECCOB.

Mopynp 1OJKEH MPEeNOCTABIATh BO3MOKHOCTD 9KCIIOPTa CKpUHINOTOB BO BHemIHUNM HTML —
Gaitn ¢ moaIep KON UHTEPAKTHBHOCTU CTPYKTYPHBIX 3JIEMEHTOB U JOCTYIIOM K MPOCMOTPY Tepe-
XBAa4YCHHBIX JAHHBIX uepe3 BeO-Opaysep.

Motyib 10JIKEH MPeI0CTaBIATh BO3MOKHOCTh COXPAHEHUS CKPUHILIOTOB OTAEIBHOTO MOJIb30-
BaTessl 3a JIeHb (WM 3a BIOpAaHHBIN BPEMEHHOW MHTEpBaNI) B BHUJIe HaOopa rpaduueckux Qaitios,
1160 00beTMHEHHBIX B ouH PDF- wm Bugeodaiin.

3.1.10 TpebGoBanus Kk MOYJIIO KOHTPOJISI JAaHHBIX, BBOJUMBIX C KIIaBHATYPHI

Monynb JOMKEH OCYIIECTBIATh PErMCTPALMI0 HAXKaTUM MOJIb30BATENIEM KJIaBHII Ha KJIaBHUa-
Type ¢ QUKcanueil MpUIIOKEHHs, B KOTOPOM IMOJIb30BaTeIh BBOAMI JTAHHYIO HH(OPMAIUIO, U Bpe-
MEHH, BO3MOXXHOCTh OTOOpayKCHHUSI/CKPBITUS HaXKaTHii ciryxeOHbIX KiaBui (Shift, Enter, Backspace
U T.IL).

Mozynb JOKEH NpeAoCTaBIsATh BO3MOKHOCTh HCKIIIOUEHHS ITepexBaTa KJIaBUaTyphl B 3a/1aH-
HBIX NTPHIOKEHUSIX.

Mozynb TOKEeH MPefoCTaBIsATh BO3MOXKHOCTh UCKJIFOUEHUS IepexBaTa KJIaBUATYyphl MO aj-
pecy akTUBHOM CTpaHUIbI B Opaysepe.

Monynb mpenycMaTpuBaeT aBTOMaTHYECKOe OOHApyKEeHHE OmpeaereHHoN nHdopMmamu (Ha
OCHOBaHUU 3a/IaHHBIX [TOJIMTUK 0€30I1aCHOCTH ), BBOJAUMOM 10JIb30BATEIEM C [IOMOILBIO KJIaBUATYPHI,
C OTIPABKOH yBEIOMJICHHS JIUILY, OTBETCTBEHHOMY 3a MH(POPMAIMOHHYIO 0€301acHOCTh, B CiIydae
oOHapy>KeHHsI TaKOM HH(pOpMaILUH.

Monynb J0KeH MpeAoCTaBIsATh BO3MOXKHOCTD MOMCKA MO TEKCTY, BBOJMMOMY I0JIb30BaTe-
JSIMM € KJIaBHATypPhl, B TOM YHCJIE ¢ IPUMEHEHHUEM I1a0JIOHOB.

Monynb fnomkeH obecrieunBaTh MepexBaT TEKCTOBOM MH(POPMALIMH, TOMELIEHHOH M0JIb30Ba-
TeneM B Oydep oOmeHa.

3.1.11 TpeboBaHus K MOAYIIFO KOHTPOJIS TIEYATH

Mopyns npeaycMaTprBaeT MepexBar OTIPaBIseMbIX Ha NeYaTh JOKYMEHTOB areéHTaMH, yCTa-
HOBJICHHBIMH Ha pabOuYMX CTaHIUSAX MMOJIb30BATENEH;

Moynb TOJKEH MPEAOCTaBIsITh BO3MOXKHOCTE IMepexBara JOKYMEHTOB, OTIIPABISIEMbIX Ha ce-
TeBbIE, BUPTYaJIbHbIE U JIOKaJIbHBIEC MPUHTEPHI (B TOM uucie nojakatoueHHsie K COM-, LPT-noptam).

Monynb qoMKeH MPEAOCTaBIATh BO3MOXKHOCTh TiepexBaTa neyatu B XPS-¢opmar.

Moaymnb JOJKEH TPEAOCTABIATh BO3MOKHOCTh HACTPONKH MCKITIOUEHUH W3 TIepexBaTa 1o OT-
JICJTBHBIM TIPUHTEPAM.

Moaynbs T0KEH MPeIoCTaBIsATh BO3MOKHOCTh OTPAaHUYCHHS TIEpexBara MneyaTd Mo KoJnve-
CTBY CTpaHMII U IO pa3Mepy JOKYMEHTA.

Mopaynpe H0MKEH MPEeAoCTaBIATh BO3MOKHOCTh MCKJIIOUEHHUs MPOLIECCOB I MOAYIS Iepe-
XBaTa MeyaTH Ha MIPUHTEpax.

Monaynb oipa3yMeBaeT U3BJICUCHUE U aHAIHM3 TEKCTa OTIPABICHHBIX HA TIeYaTh JOKYMEHTOB.

Monynb mopa3yMeBaeT aBTOMAaTUYECKOe OOHapykeHue (ailiioB, COAEpKAIIUX OMpPEIEICH-
Hyr0 uHpopMaIuio (Ha OCHOBAaHHWH 33/IaHHBIX TIOJUTHK 0€301TaCHOCTH) C OTIPABKOW yBEIOMIICHUS
JIUITY, OTBETCTBEHHOMY 332 HH(POPMAIIMOHHYIO O€301IaCHOCTh, B ClIydae OOHAPYKEHUSI TaKOW HH(OP-
MaIuu.
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Mozynb 10JKeH NPe0CTaBIsATh BO3MOXKHOCTb ITOMCKA 10 TEKCTY U aTpuOyTaM OTIPABICHHBIX
Ha revath (ailyio, B TOM 4KCIIE C IPUMEHEHUEM 1a0JI0HOB.

Monynb JOKEH MPEeaoCTaBIATh BO3MOKHOCTh OJJOKMPOBKH JOKYMEHTOB, OTIPABIISIEMBIX Ha
neyaTh Kak 1Mo Habopy aTpuOyTOB, TaK U O COACPKUMOMY JIOKYMEHTA, OTIIPABIISIEMOr0 Ha M€YaTh.

3.1.12 TpeboBaHus K MOAYJIIO KOHTPOJISI aKTUBHOCTH TIOJIb30BATENICH U MPUIIOKCHUM

Moynb OJIKEeH OCYIIECTBIATh BEACHUE CTATUCTUKU IO aKTUBHOMY BPEMEHH pabOThI U MPO-
cTos (OTCYTCTBUS ACHCTBHI MOJIb30BATENSI) C BO3MOXKHOCTBIO HACTPONKHU Mepruoia OTCYTCTBUS aK-
TUBHOCTH JI0 Ha4aJia IMPOCTOA.

Monyib JTOJKEH OCYHIECTBIISTh BEJACHHE CTATHUCTUKH IO BPEMEHU pabOThI MOJIB30BATENS B
MPUIOKEHUSX C TIPECTaBICHUEM COOpaHHON HH(DOPMAIIMH, TIPU ITOM YIUTHIBAETCS BPEMSI, a BpeMs
paboTHI MOJIB30BATENSI B AKTUBHOM OKHE.

Moynb TOIKEH UMETh BO3MOKHOCTh CO3/1aBaTh UCKJIFOUEHHUS TSl OTIEIBHBIX MPOIECCOB U3
MOHHUTOPHHTA.

Monynb MOMKEeH IPeoCTaBIsATh BO3MOXHOCTh aBTOMATUYECKOTO aHalln3a COOpaHHOM cTaTh-
CTHUKH JJIs1 BBISIBIICHUS OIIPEICJICHHBIX COOBITHI (HampuMmep, 3alycK HECAaHKIIMOHUPOBAHHBIX TIPUJIO-
YKEHUI ), KOHTPOJIS JUTUTSILHOCTH PAOOTHI IMOJIB30BATENCH ¢ KOHKPETHBIMU IPUIIOKCHHUSIMEA U JIJTH-
TEJIBHOCTHU MIEPUOIOB PAOOTHI/TIPOCTOSI KOMIIBIOTEPA — C OTHPABKOH COOTBETCTBYIOIIETO yYBEIOMIIE-
HUSl OTBETCTBEHHOMY JIUILY.

Monyib JOJDKEH MPEAOCTABIATh BO3MOKHOCTh OJIOKMPOBKH 3aITyCKa OTACIBHBIX IPHIIOKE-
HUU.

Moynb JOMKEH MPEAOCTaBIATh BO3MOXXHOCTh COXPAHEHHUS OT/IEIbHBIX OTYETOB IO aKTUBHO-
CTH (aKTUBHOCTB MOJb30BaTeNs 3a [1K, akTHBHOCTB MPUITOKEHHI, XPOHOJIOTHS COOBITHI) 32 BBIOpaH-
HBI BpEMEHHOW WHTEPBAJ AJIsl OTJEIBHOTO TOIB30BATENS WM HECKOJIBKUX MOIb30BaTENeH.

Monynb momkeH o0ecrneunBarh MOJCUYET PEATbHOTO BpeMeHU paboThl COTPYIHUKA 32 KOMITb-
IOTEPOM.

MoyIb TOJDKEH PEIOCTABIIATH BO3MOXKHOCTD ITOMCKA MTEPEXBAYCHHBIX IAHHBIX 32 YKa3aHHBIN
NIepUO]T BpEMEHU IPUMEHHUTEIBHO K 33JJaHHBIM TT0JIb30BaTelAM, KoMmibiotepaM, IP-/MAC-aapecam,
MPOJIOJDKUTEILHOCTH aKTUBHOCTH TTOJIB30BATEIS/TIPOIecca, UMEHU aKTUBHOTO MpoIiecca.

Monynb nomkeH obecriedyrnBaTh UCMOJIb30BaHNE MEPEXBAUYCHHBIX JTAHHBIX JUIS TeHEpaluu OT-
YEeTOB U OIMOBEIICHUH.

3.1.13 TpebGoBaHus K MOJIYJIIO KOHTPOJISI IEPETTUCKU B MECCEHIKepax

Moaynb oapa3yMeBaeT rmepexBaT TEKCTOBBIX cOo00IIeHH B Meccenkepax Viber, Telegram
(Brirouast BeO-Bepcuto), WhatsApp (Bkirouast BeO-Bepcuio), Skype (Bxirouast BeO-Bepcuio), Mi-
crosoft Lync, Microsoft Teams (Bkirouast BeO-Bepcuto), Discord (Bkirouas Be6-Bepcuto), Hangouts,
Slack (Bkimrouas BeO-Bepcuio), Arent Mail.ru, ICQ10, ICQ, a Takxke B MECCEHKEpaX, UCIIOJIb3YIO-
mmx npotokoibl SIP, OSCAR, XMPP (sxitouas XMPP o HTTP), YMSG.

Monynb mopa3yMeBaeT nepexsar (haiios, nepeaaBaeMbix B Meccenpkepax Viber, Telegram,
WhatsApp, Skype (Bxirouas BeO-Bepcuro), Microsoft Lync, Microsoft Teams (Bkirouast BeO-Bep-
curo), Discord (Bkirouast BeO-Bepeuto), Slack (Bkirovast BeO-BepcHio).

Moayns ogpazyMeBaeT epexBaT TOJI0COBBIX Pa3rOBOPOB, OCYIIECTBIsIEMbIX uepe3 Skype (B
ToM umcie 3BoHKH Skype-to-Skype, Skype-to-phone), a Taxke gepe3 Microsoft Lync, Viber u mo
npotokoay SIP ¢ coxpanennem pa3roBopos B daiiisl popmara MP3.
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Moynb JOIDKEH MPEIOCTaBIATH BO3SMOKHOCTD PACIIO3HABAHUS U TIEPEBOJIA B TEKCTOBBIN (Op-
MaT TrOJIOCOBBIX pa3roBopoB (kommyHukanwmii) Microsoft Lync, Skype, Viber u SIP.

Monyib JOMKEH MPEIOCTaBIsATh BOZMOKHOCTh BOCITPOU3BEICHUS COXPAHEHHBIX Pa3rOBOPOB
Microsoft Lync, Skype, Viber u SIP.

Monyib TOJKEH MPEIOCTABISATh BO3MOXHOCTh TIEpeXBaTa roJIoCOBBIX coodmenuii Telegram.

Moynb OIDKEH MPEIOCTaBISATh BO3MOKHOCTh OTPaHUYEHUS IepeXBaTa 1Mo OT/ICIbHBIM YUeT-
HBIM 3aITUCSIM TTOJIb30BATEIICH.

Moyib aBTOMaTH4ecKoe OOHApY)EHHE COOOLICHHI U (ailyIoB, COEPIKAIINX ONPEIACICHHYIO
uHpopMannio (Ha OCHOBAaHUH 33JIaHHBIX MOJUTHK 0€30IIACHOCTH) C OTIPABKOW YBEIOMIICHHS JIUILY,
OTBETCTBEHHOMY 32 HH(OPMAIIMOHHYIO OE30MaCHOCTb, B CIIydae OOHAPYKEHUS TaKOH HHPOpMAIIHH.

Moysb T0JDKEeH MPEeI0CTaBIATh BO3SMOKHOCTh OCYIIECTBICHHUS MTOMCKA 110 TEKCTY U aTpuoy-
TaM COOOIIEHHH U (PaiisIoB, IepelaHHBIX Yepe3 MECCEHKEPHI, B TOM YHCJIE C IPUMEHEHUEM 1I1a0IIo0-
HOB.

Monynb noJpazymMeBaeT rnepexBar cooOIIeHni 1 (aiiioB, TIepelaHHbIX B BEO-KIMEHTaX MeC-
cenmkepos: Skype, Telegram, Discord, Microsoft Teams, Slack, Takxe nepexsat cooOIIeHH, TIEpe-
JAHHBIX B BeO-KarenTax meccenmkepon: WhatsApp, ICQ, Google Hangouts.

3.1.14 TpeboBaHusi K MOIYJIIO HHJICKCAIIUN PAOOUNH CTAHIIHNA

Mosyns TO3BOJISIET KOHTPOJMPOBATH (ailiibl, XpaHsmuecs B (ailaoBoil cucreme pabodeit
CTaHIINU.

Monynb J0MKEH MPeaoCTaBIsATh BOZMOKHOCTh aBTOMATUYECKOTO CKaHUPOBaHUS (aillloBhIX
CUCTEM KOHTPOJIMPYEMbIX Pa00OUMX CTAHIIMI HA MPEAMET HATMYHsI JOKYMEHTOB, KOTOpPBIE HOCAT CTa-
TyC KOH(pHMIEHIIMANBHBIX TUOO0 MPEICTABISIIOT HHTEPEC B paMKax oOecredeHus HHQPOPMAIMOHHOMI
0€30I1aCHOCTH.

Monynb AOTKEH MPeoCTaBIATh BO3SMOXKHOCTh aBTOMAaTHUECKOTO UMIIOPTa B OAHK KOH(HIEeH-
UATEHBIX JOKYMEHTOB ITOATOTOBJICHHBIX Xel-pyHKINH 13 (QaiioB txt- u csv-popmara.

Monynb JOMKEH IPeaoCTaBIsATh BO3MOKHOCTh BbIOOpa pabounX CTaHIUH U MOJb30BaTENEH,
YbU (HaSIOBBIE CUCTEMBI OyIyT KOHTPOJIUPOBATHCS.

Monynb TOKEH UMETh THOKYIO HACTPOMKY MpaBHII BBIOOpa (hAIIOB M TAIOK, IMOAJISKAIINX
aBTOMAaTHUYECKOM MPOBEPKeE.

Monynb [0KEH NpeAoCTaBIsATh BO3MOYKHOCTh CO3/1aBaTh HCKIIOYEHUS M3 CKaHUPOBAHMS
¢aitnoB HACTpanBaeMoro pamepa.

Moysb AOKEH IPEJOCTaBIIATh BOZMOKHOCTD BBIMIOJHEHUS TPOBEPOK (PaiiIoBOM CHCTEMBI 110
pacnucaHuIo.

Moynb JOMKEH MPEeIoCTaBIsTh BO3MOKHOCTh CO3/1aBaTh WHAWBUIYAIbHBIC TIOJUTUKHA KOH-
TPOJIS 332 COACPKUMBIM (DalIOBBIX CHCTEM JUIS OTIEIBHBIX IOJIb30BaTeNeil U pabOYMX CTAaHIUH, B
TOM YHCJIE C IPUMEHEHUEM I11a0JI0HOB.

Monynb 10JKEeH NMPeloCTaBIsATh BO3MOXXHOCTD IOMCKA JTOKYMEHTOB B (DaijIOBBIX cHCTEMax
KOHTPOJIMPYEMBIX pabourX CTaHIIMIA 10 aTpuOyTaM (ailyioB ¥ 3HAUEHUSIM UX Xell-()yHKINH.

3.1.15 TpeboBanus K MOIYJTFO KOHTPOJISI OOJAYHBIX XPaHHUIIUIII
Monynb T0JDKEH Mpenmnosararb ayaIuT cOOBITUH OTHpaBKU (haiioB B 00JauHbIe XPaHUJIHILA,
dukcupyercs ums (aitna, UMs MOIB30BATEN, AaTa, BpeMs U UMs 00JIAYHOTO CEpPBHCA XPAaHECHUS.
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Monynb AOMKEH MPeaoCTaBsATh BO3MOKHOCTh TEHEBOTO KOMUPOBaHUS (aiiioB, OTIpaBIIsie-
MBIX B 00JIaUHBIEe XPAaHUJIHILA ITOJIb30BaTENIEM JTMOO MPOLIECCOM.

Monyib JOKEH MPeOCTaBISTh HACTPONKY ayIuTa U TCHEBOT'O KOMMPOBAHUS TOJIEKO HCX OIS~
[IMX, TOJIBKO BXOASIINX, THOO0 Bcex (haiiioB.

Monyib T0JKEH MPEAOCTABISATh BO3MOKHOCTh HACTPOMKH YACTHYHOTO COXPAHCHUS TCHEBON
KOIUHU 151 601bIHX (haitioB (Hampumep, COXpaHaTh ToabKo nepseie 100 Mb).

Moynb JOKEH MPEIOCTaBIATh BO3MOXXHOCTh HACTPOMKHU pa3Mepa XpaHWIHIIA JJIsl TEHEBBIX
KOIMUI Ha JIOKAJIBbHBIX KOMIIBIOTEPAX MOJIb30BATENICH.

Moynb noMKeH IPeJoCTaBIsATh KOHTPOJIb AOCTYIA K OTAEIbHBIM 00JaUHBIM XPAaHUIIHILAM C
BO3MOKHOCTBIO 3aIpeTa JOCTyMa JUIsl ONpeAeTICHHbBIX 0JIb30BaTENCH.

Monyib TOJDKEH IPEeI0CTaBIATh KOHTPOJb JOCTYIA K OT/ICIbHBIM OOJAYHBIM XPAaHUIHILAM C
BO3MO>KHOCTBIO HACTPONKHU PEIKUMA «TOJIBKO YTCHUE» IS ONIPEICIICHHBIX ITOJTh30BaTEIICH.

Mounyib JOJKEH MPEIOCTABIIATE YIIPABJICHUE ITPABAMHU TIEPeIaun JaHHBIX B 00JIaYHbBIC XPaHH-
JIUIIA ¢ BO3MOXKHOCTBIO 3alpeTa OTIpaBKu (haiiioB onpeaesieHHbIX (hOpMaToB.

Moynb JOMKEH MPEAOCTaBISITh BO3SMOKHOCTh HACTPOHKH UCKIIFOUEHUH U3 ayJIuTa, TEHEBOTO
KOMUPOBAHUS U KOHTPOJIS AOCTYIIA MO paciIupeHusiM ¢Gaitios.

Monynb JOMKEH MPEeIOoCTaBIATh aBTOMaTHYEeCKOe OOHapyXeHHe MEepEeIaHHbIX B OOJayHbIE
XpaHuUIHUIIa (GaiioB, CoAepKAIIUX OTPECIICHHYIO HH(OpMAIHIo (Ha OCHOBAHUH 32/IaHHBIX MTOJIUTUK
0€30MacHOCTH) C OTIPABKOW YBEJOMIICHUS JIUIY, OTBETCTBEHHOMY 3a MH(OpMAIMOHHYIO Oe301rmac-
HOCTB, B CJTy4ae OOHApYyKEHUsS TaKOW HH(pOpMaIHH.

Monyib TOJDKEH TMPEOCTABIIATh ayIUT COOBITHIA OTIPABKHU (haiiIoB B 00JIAYHBIC XPaHUIIHINA!
bukcupyercs ums Qaiia, UM IOIH30BATENA, AaTa, BPeMsl U UMs 00JIJaYHOTO CEPBHCA XPaHEHUSI.

Monynb JOMKEH MPeloCTaBIATh BOZMOKHOCTh TIOMCKA MO TEKCTY U aTpruOyTaM OTIpaBieH-
HBIX (hailJIoB, B TOM YHCIIE C IPUMEHEHHEM IaOJIOHOB.

4 Cocras u conep:xxanue padot no BHeapeHuro Cucrembl B UT unppacrpykrypy

BHenpenue cuctembl NpeAOTBpALICHUs] yTeUeK KOH(HIESHIMAIbHON MHPOPMALUU JOIKHO
IPOBOJUTHCS COBMECTHO C OTBETCTBEHHBIMH JIMIIaMH 3aKa34rKa, 63 HapyIIeHus: paboToCnocoOHO-
ctH cymectBytoei UT-undpactpykTypsl 3aka3unka, ¢ peiBapuTeNIbHBIM TOBEPXHOCTHBIM 00CIIe-
JIOBaHMEM HMMEIOIUXCSl paboYnX CTAHIUI M YCTAaHOBJIEHHBIX Ha HHMX ONEpaIlMOHHBIX cucTeM. Bce
paboThl, TpeOyrolne OCTAaHOBKY KaKMX-THOO KOPHIOPATHUBHBIX CHUCTEM JOJIKHBI OBITH IpPEIBaApH-
TEJIBHO COTJIACOBAaHbI ¢ 3aKa34MKOM.

B pamkax npoekra McrionHuTeneM 10JKHBI ObITh BBIITOJHEHBI CIIEAYIOIINE 3Talbl padoT:

- MIOATOTOBUTENBHBIN JTAIll;

- yCKO-HaJaJ0YHblEe U HHTETPALlMOHHbIE Pa0OTHI;

- o0yuyeHHe nepcoHana 3aka3unka.

4.1 TloaroroBUTEILHBIN JTAIl.

Brxrouaer B ceOs B3auMojelCcTBUE ¢ OTBETCTBEHHBIM 3a [IpoekT mepconamom 3aka3dmka U
coBmectHoe oOcnenoBanne WUT wuHbpacTpykTypsl 3aka3unka. Ha maHHOM dTame COTPYAHHUKHU
JOJIKHBI OTIPEICTTUTH:

- HaubOoJiee BayKHBIE JIETalI TOMOJIOTUH CEeTH 3aKa3unKa,

- ananmu3 UT-undpactpykTypsl, B KoTOpyro OyneT uaterpupoBana Cucrema DLP;

14





—  30HBI OTBETCTBEHHOCTHU 3aka3uuka u Vcrmonaurtens B xoae pa3BépTeiBanuss CHUCTEMBI,

- KOJIMYECTBO pabouMX CTaHLIMN, HA KOTOpble OyaeT Mpou3BeleHa YCTAHOBKA areHTCKOU
gacThd CUCTEMBI,

- HEOOXOUMBI 00bEM CHUCTEMHBIX PECypcoB ISl cepBepHOil yacTu Cuctemsl (Koiuye-
ctBo O3V, komuuectso saep LI u ux gactora, 00bEM KECTKOTO JTUCKA)

4.2 Ilycko-Hanago4YHbIe U UHTETPAIMOHHBIC PAOOTHI.
Bo B3auMozeiictBuu ¢ oTBeTCTBEHHBIM 3a [IpoekT nepconanom 3akazuuka MycKo-Hajla 0uHble
paboTHI BKIIIOYAIOT B CeOsI:
- MHCTAUIALUIO U KoH(purypanuto CrucreMsl, aKTUBALIUIO MOJIyJIEH HEOOXOIUMBIX JJIs1 MO-
HUTOPHHTIa, BKJIIOYas KoHurypamuo cmexHoro 110 (CYB);
- MHCTAJUISLUIO U KOHPUTypaluto areHToB CUCTeMbI Ha 5 pabouyux CTaHLMH AJIs IpOBe-
J€HUS IPeBapUTEIbHOrO TecTUpoBaHus padotsl [10;
B cnyuae oOHapyxeHus c6oeB B paboTe CUCTEMBI IO MPUYHUHE OIMUOOK, HE CBA3aHHBIX C 00b-
extamu T undpactpykTypsl 3akazuuka, McnonHuTens 00s3yeTcs BHECTH KOPPEKTUBBI B (YHKIIU-
OHaJI MPOJYKTA J10 MOANUCAHMS aKTa O BBIITOJHEHHBIX paboTax.

4.3 Tlopsok KoHTpousd U npueMka Cucremsl

[Tpuemka CucTteMbl JOJKHA MPOU3BOJIUTCS IMYTEM IPOBEACHHUS MPUEMOYHBIX HCIIBITAHUM.
[TprieMOYHbIE UCTIBITAHUSI OCYIIECTBIIAIOTCS IPUEMOYHON KOMHCCHEN, B KOTOPYIO BXOZST YIOJIHO-
MOUEHHBIE IIPEICTaBUTENHN 3aKazuuka u Mcnonaurens.

Lesb MpHEeMOYHBIX UCTIBITAHUI COCTOUT B IMOATBEPKACHUU PAOOTOCIIOCOOHOCTH KOMIIOHEHTOB
CucreMsl U cOOTBETCTBUE UX TpeOoBaHusIM T3.

Bunpl, coctaB, 00beM U METO/bI UCIIBITAHUIN JTOJKHBI ONPEAEATHCS MPOrpaMMoON pUeMoy-
HBIX HcnbITanuil. [IporpamMmma npueMoYHbIX UCHIBITAHUN pa3pabaTeiBaeTcs VicnonHuTeneM u corina-
COBBIBAETCS 3aKa34YMKOM HE MTO3JHEE, YeM 3a 1 I€Hb Nepesl Ha4aJoOM HUCIIBITAaHHUM.

Pe3ynbTaThl MpreMOYHBIX UCHIBITAHUMN JOJKHBI OPOPMIISITHCS IPOTOKOJIOM, KOTOPBIN MOAMH-
ChIBaeTCA WieHaMH MpUeMOYHON Komuccuu. [1o gakTy ycrnenHoro npoBeaeH s IPUEMOYHbBIX UCIIbI-
TaHUM MOANUCBIBAETCSI AKT 3aBEPIIECHUS IPUEMOYHBIX UCIIBITAHUM.

[Tpu oGHapyXeHHUH BO BpeMsi IPUEMOYHBIX HCIIBITAHUH HEOCTATKOB, 1€(EKTOB MU UHBIX OT-
KJIIOHEHUU oT TpeboBanuil T3, cooTBeTCTBYIONIME (PaKThl JOKHBI (PUKCUPOBATHCS B MIPOTOKOJIE, B
KOTOPOM B TOM UHCJIE€ YKa3bIBAETCH:

- nepevyeHb HeJI0CTaTKOB (1e(heKToB);

- CTETIEHb BJIMSHUS OTMEUEHHBIX HEJIOCTaTKOB Ha PabOTOCIIOCOOHOCTh CUCTEMBI;

- TpeOyemble CPOKU YCTPaHEHHS HETOCTATKOB (1€(PEKTOB).

B Tedenue naTu pabouynx AHEH ¢ MOMEHTa YCTPAaHEHUS HEOCTAaTKOB, 1e()eKTOB WIIM UHBIX OT-
KJIOHEHHH OT TpeOOoBaHuIl K cucTemMe, MPUEeMOYHasi KOMUCCHS JIOJKHA TPOBECTH TOBTOPHBIE MPHUE-
MOUYHBIE UCIIBITAHUSI COOTBETCTBYIOLIETO KOMIIOHEHTA U IPUHATH CHCTEMBI B TOCTOSTHHYIO JKCILTya-
TaIHIo.

4.4  OOGyyeHue nepcoHaa.

B pamxkax nannoro Ilpoekra, McnomHurens obecrieunBaeT O4YHOE cepTUHHUKAIIMOHHOE 00yue-
HUE JIBYX CIIEHUAINCTOB 3aKa3yhKa Mo aJMUHUCTPUPOBAHUIO JTAHHOTO KOMILIEKCa, B YAOOHOH st
3akazunka u Mcronmaurens popme. QakT MpoxokaeHUs] 00yUeHHS JOIDKEH OBITh TIOATBEPIKIICH CO-
OTBETCTBYIOLINM CEPTU(DUKATOM.
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5

TpedoBanus k UcnoaHurero

Hcnonaurens JOJIKEH YAOBJICTBOPATH CICAYIOIIHUM Tpe6OBaHI/IHMZ

MOATBEPKICHHBIN OMBIT PaOOTHI 1O MPEIOCTABICHUIO 0003HAYCHHBIX YCIyT HE MEHEe
yeM 1 rox;

SBJISITHCSL aBTOPU30BAHHBIM MapTHEPOM WIIH MPOU3BOIUTENIEM, a TAKXKE UMETh JTOKYMEH-
TaJbHOE MOATBEPKICHUE HA PACIPOCTPAHEHHE KOHEUHBIM I0JIh30BATENSIM MIpaB Ha MC-
MOJIb30BaHNE U BHEIPEHHE PEAIN3yeMOro/BHEAPSIEMOTO MPOTPAMMHOT0 00ECIICUCHHSI;
HE SIBJISITHCS HETUIATEKECTIOCOOHBIM HIIM OAHKPOTOM, HAXOJUTCS B MPOIIECCe JIMKBUIA-
IIMU, HE JIOJDKEH OBITh HAJIOXKEH apecT, SKOHOMHYECKas JAeATeIbHOCTh VcriomHuTENs HEe
JIOJDKHA OBITh MPUOCTAHOBJICHA;

HUMETh B HAJIMYKE B CBOEM COCTaBe He MeHee 2 (IBYX) CIICIUAINCTOB, 00JIaAaI0IHNX Cep-
TU(UKaTaMU, TOATBEPKAAIOIIUMY KBaTU(UKAIIMIO B YaCTH YCTAHOBKHU, HACTPOUKH, IKC-
TJTyaTaluu, TEXHUIECKON MOIIEPIKKH;

WHXCHEPBI TEXHUUYECKOM MOICPIKKH JTOJDKHBI 001a/1aTh 3HAHUSIMU B 00bEMe, HE0OXO-
JTUMOM JIJIsl BBITIOJIHEHHUS IMTATHOTO TEXHUYECKOTO M aBapuiHOTO oOciyxuBanus Cu-
CTEMBI y 3aKa3uuKa;

UMETh ITAT COTPYAHUKOB U 00ECTIEUNBAIOIINE UX ACSITEILHOCTh CPEICTBA B 00bEME, J10-
CTaTOYHOM I OJHOBPEMEHHOT'O MIPEIOCTABIICHUS YCIYT HE MEHEE YeM Ha JABYX O0beK-
Tax 3aKa3yuKa;

HarpaBjeHuE padoT M0 TEXHUYECKOH 3aluTe KOH(UICHIIMATLHON HH(POPMAIUU TOJKHO
OBITh OCHOBHBIM WJIM OJTHUM U3 OCHOBHBIX HaIlpaBJIeHUH AesTenbHOoCTH VIcmomTHuTENS;

Ucnionautens 00s13aH coOm0aTh TpeOOBaHUS, TMPEIBABISIEMbIC JACHCTBYIOIIUM 3aKOHOA-
TenbcTBOM Pecriybnuku Y30ekucTan k paboTe ¢ JOKyMEHTAaMU U CBEJCHHUSIMH, COJEepKAIIUMU KOH-
buaeHMaTpHYI0 HHGOPMAIUIO U HE pa3riamiaTh KOH(QUIESHIIMATbHYIO HH()OPMAIIHIO, CTABIIYIO EMY
M3BECTHOH B MPOIIECCE OKA3aHUS YCIIYT.

J11s oLleHKH KpUTepreB COBOKYIMHOTO BianeHus Cucremon, McnoaHurens A0MKEH MpenocTa-
BUThH CIIEIYIONIYIO HH(OPMAIIHIO:

6

ycnoBus mner3upoBanus [10 (Cpok NecTBUS TUIIEH3UH, TTOPSIOK B3UMAaHUS TUIAThI U
T.1L.);

nopsiok aunensuposanus [10 (00bem, no0aBiaeHre GyHKIIMOHANA, BU TPEIOCTABIIsIC-
MBIX JIMIICH3HH (CpOUHBIE/OECCPOUHBIE, MO0 KOJMUECTBY MOJIb30BaTeNCH/ MM Ha Heorpa-
HUYEHHOE KOJUYECTBO MOJIb30BaTENICH) U JIp.;

THUIl CEPBUCHOM MOAEPKKU (TIOJMICKA, HEMPEPHIBHOCTh CEPBUCA, HAJTMUKE IITPapHBIX
CaHKUUHU P HECBOEBPEMEHHOM IMPOJICHUH TEXHUUECKOMN MOAEPKKH).

CUCTEMHbIE TpeOOBaHMs AJIsl MOJHOIEHHOTO (pyHKuIMOoHMpoBaHUs CucreMsl 0e3 mpu-
BSI3KH K KOHKPETHOMY IPOU3BOTUTEIIO CEPBEPHOTO 000y I0BAHUS.

TpeGoBanns K JOKYyMEHTHPOBAHHIO

[To okoH4aHuu padot McromHUTENh MPEeaOCTaBISACT 3aKa3YHKy HCITOTHUTEIBHYIO TOKYMEHTA-
1110, B OyMa)XKHOM WJIM MHTEPAKTUBHOM 3JIEKTPOHHOM (popMarte ((haiisi, CripaBOYHBIN TOPTa).
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PyKoBO/ICTBO 1MOJIE30BaHMsI MPOTPAMMHBIM 00€CIIEYEHUEM TOJDKHO OBITH HA PYCCKOM SI3BIKE U
UMETh YAOOHYIO HAaBHUTAIlMI0 IO NYHKTaM, C TPYNIOUPOBKOW TIO KAaTEropusM HHCTAJISA-
[IUU/HACTPONKHU/IKCILTyaTaI[IH.

DIEKTPOHHOE TPECTABICHUE TOKYMEHTOB JOJKHO COOTBETCTBOBATH KAXKIOMY M3 CIEIYIO-
mmx ¢opmaToB penakropoB Microsoft Word (*.doc, *.docx), Microsoft Visio (*.vsd), Adobe PDF
Reader (*.pdf), HTMLHelp (*.chm).

Ha ocHoBe TpeOoBaHMIA, M3JI0)KEHHBIX B HACTOSIIEM JOKYMEHTE, VICIIOTHUTENb JTOJDKEH TIO-
TOTOBHTh TEXHUKO-KOMMEPYECKOE MPEITI0KECHNE, OMUCHIBAIONIee MpeuiaraeMoe uM pemieane Cu-
CTEMBI U 3aTPaThl HA €T0 PEATH3AIINIO, BKIFOYAs:

- CTOUMOCTH BHEIPCHHUS;

- CTOMMOCTD JTUIICH3UM;

- croumocTh TIl/cepBucHoOii moanepxku Ha 1 rox;

TexHUKO-KOMMEPYECKOE MPEIJIOKEHUE TAK)Ke JIOJDKHO BKIIFOYATh!

- [JonucaHne TEXHUYECKOTO PEIICHHS 110 KaXKJI0H TOJICUCTEME;

- [lonucanue [10 (uneHsuit) u ycuyr;

- [InnaH ynpaBlieHUs: IPOEKTOM;

- [Jonucanne TEXHUYECKON oAIep kKU 24x7x365, B COOTBETCTBUU C 11.8;
- [JmporpaMMmy U yClIOBUs 00yUY€HHUs MepcoHaia 3aka3uuka.

7 I'apanTuiinbie 00513aTEJILCTBA

VcnonHuTeNb HOJKEH rapaHTHPOBATh, YTO KAUYECTBO BBIOJHEHHOIN paboThl OyJIeT COOTBET-
CTBOBaTh TEXHUYECKOMY 33aJJaHUIO U TpeOOBAaHUAM yKa3aHHBIMU 3aKa3uMKOM, IIPU YCIOBUU COOIIIO-
JIEHUS] TIPAaBUJI AKCIUTyaTallMi IpOrpaMMHO-aIapaTHOTO 00ECIeueHus, YCTaHOBIEHHbBIX MTPOU3BO-
JUTENIEM B JOKYMEHTAIlUU U OTCYTCTBUS HECAHKIIMOHUPOBAHHOT'O BMEIIATENbCTBA B pabOTy HHCTAJI-
JMPOBAHHOTO MPOTrPaAaMMHOI0 00€CIIEUEHHUS.

Cpok rapaHTiH Ha BBIIOJHEHHbIE paOOTHI 110 BHEPEHUIO CUCTEMbI IPEJOTBPALLICHUS yTeUeK
KOH(pHIeHIIMATbHON HH(OpMALMK JOKEH COCTABIATH 12 (IBEHAaTh) MECALIEB U UCUUCIISIETCS CO
nHs noanucanus CTOpOHAMM aKTa C/lauM — IPUEMKH padoT.

[Tepuo1 OMBITHOM SKCILTyaTaIlMK J0JKEH COCTABIAThH | (OAMH) MECSIl M UCUUCIATHCS CO JTHS
noanucanuss CTOpoHaMM aKkTa cAauu — MPUEMKHU padoT.

8 YcaoBusi cepBUCHON MOIIEPKKH

[lepuon cepBUCHON MOANEPKKUA CO CTOPOHBI MCNONHUTENST TOMKEH COCTaBIsATh 12 (ABeHa-
JIaTh) MECSAIIEB, CO JHS BBOJIa CUCTEMBI B IKCILTYaTAIHIO.

HcnomHUTEND TOJDKEH MPEA0CTABUTh CIUMHBIA HOMED CITY>KObI TEXHUUECKOU TTOICPKKH.

KoHcynbpTHpOBaHHE 1O BCEM BOIPOCaM, CBsI3aHHBIM ¢ paboToii CucTteMbl — OecruiaTHoe, He-
OTPaHWYEHHOE, Ha TMIPOTSHKEHUH BCETO CPOKA CEPBUCHOM MOICPIKKH.

HcnonHuTens NOMHKEH NPEeIOCTaBUTh BO3MOXKHOCTh OTKPBITUS 3asBOK CIEIYIOLIIUMHU CIIOCO-
Oamu:

- gyepes BeO-cailT koMmmnanuu McnomHurens;
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- 0 AJIEKTPOHHOM MOYTE;
- yepe3 meccerpkep Telegram;

HcniomHUTENb TOJDKEH 00ECTICYUTh BPEeMs pEarMpOBAaHMsI U OCYIIECTBISITH CEPBUCHYIO TOJI-
JIEPIKKY C KaccuUKaIMel HHITMACHTOB, HE MEHEE, YeM 110 YEThIPEM ITPUOPUTETAM, B COOTBETCTBUH
C HUKECIIeNYIOMeH TaOIHUIICH:

N CuabHoe Cnaooe 3anpoc Ha uH-
3asBKa Kpurnuecknii
BJIMSIHHE BJIMSIHHE popmanuio

é o | Pexum obcmyxuBanus 24x7 24x7 8x5 8x5

S
Q
% ﬂ:_)( Bpewmst peakuuu (He 6onee) 60 mMuH. 120 muH. 120 muH. 4 yaca
E { | Bpems BoccTaHOBIECHHS 4 gaca 8 gacoB 24 gaca 48 gacoB
T o

a
E’ = | Bpems perreHus* 8 yacoB 24 qaca 2P1 7K1

* npu ycrosuu, ymo 0715 6bINOJIHEHUS. pabom He mpeOyemcs npusieyerue cun pazpabomuuxos 110 (senoopa)

O003HaUCHUS:

PY — paboune yace

P/l — paGounii neHpb

K]l — kanengapHsblil 1€Hb

- Pexxum o0cayxkuBaHuA — pacnycanre padoThl TEXHUYECKOU noaaepkku Mcnonanurens,
B TE€YEHHE KOTOPOTO OHU BBHIMOIHSIIOT 3aMPOIICHHOE 3aKa3uMKOM TEXHHUYECKOE 00CIy-
JKUBaHHE.

- Bpemsi peakuuu — MakCUMabHbBIMA MEPHOJI BPEMEHW C MOMEHTA YBEIOMIIEHUS O BO3-
HUKIIIEH HEUCITPABHOCTH 3aKa3uMKOM, TEXHHYECKOW MoaepkKu VicmomHuTens, B Teue-
HUE KOTOPOro MHKEHEphl McromHuTeNs TOMKHBI IPUCTYNUTh K IPOLEAYPE BbIABICHUS
HEUCIIPABHOCTH.

- Bpemsi BoccTaHOBJIEHHS — IIPOMEXYTOK BPEMEHU C MOMEHTA YBEJIOMJIIEHUS O BO3HUK-
1Ieil HEMCIPaBHOCTH 3aKa3UYMKOM TEXHUYECKOM moanepkku McmomHuTens, 10 MOMEHTa
BOCCTAHOBJICHUS MOJHOIICHHOTO (DYHKITMOHUPOBAHUSI 00OPYIOBAHUS, WM MOUCKA 00-
XOZHOTO PELICHUS, I03BOJIAIOIIETO CHU3UTD BIUSHUE BOSHUKIIEH HEUCIIPABHOCTHU HA CH-
CTEMbI 3aKa3yuKa.

- Bpemsi pemienust - 03Ha4aeT MPOMEXKYTOK BPEMEHU C MOMEHTA YBEIOMJIEHUS 3aKa3uu-
KOM T€XHMYECKOW MOAAEPKKU VcromHuTens, 710 MOMEHTa NPeI0CTaBIeHUs 3aKa3uynuKy
pEeIIeHHs IO YCTPAHEHHUIO TTPOOIIEMBI.

9 IIpouue ycaoBus

HcnomauTtens JOJIKHBI COOTBETCTBOBATH CIICAYIOIIUM KPHUTCPUAM:

—  Halu4Me HEOOXOJMMBIX TEXHHYECKUX, (PMHAHCOBBIX, MaTepUAIIbHBIX, KaAPOBHIX U APY-
THX PECYpPCOB JIJIsl UCTIOJIHEHHUS JIOTOBOPA;

—  NPaBOMOYHOCTH HA 3aKIIIOYEHHE JOTOBOPA;

- OTCYTCTBUC 3aJOJIZKCHHOCTH I10 YIIJIATC HAJIOTOB U APYTrUX 00s13aTEIbHBIX HHaTC)KeI\/‘I;

—  OTCYTCTBHE BBEICHHBIX B OTHOIICHUH HHUX MPOLENyp OaHKPOTCTBA;
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