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1. OO0mue cBeneHus
1.1 HaumeHoBaHUE OKa3bIBAEMBIX YCIYT

Oka3zanwe yCiayr IO TEXHHYECKOW IOMIEPKKE JICHTOYHOW OHOIMOTEKH pe3epBHOIO
KonupoBanus (maaee — OOopymoBanue) mpousBoautens kommanuu Hewlett Packard Enterprise,
YCTAaHOBJICHHON Ha TexHosormdeckoil miomanke OOO «Universal Mobile Systems» (mamee —
3aka3uuK), BKJIIOYAs YIPaBJIeHHE YCIyraMH 0 PEMOHTY, 3aMEHE M IPEIOCTABICHHIO 3aIlaCHBIX
qacrTeil.

1.2 OcHoBaHue U 1EeTb UCIOIB30BAaHHS OKa3bIBAEMBIX YCIYT

Llenpto axkTHBaLMU TeXHUYECKOM noaaepxku OOOpynOBaHHS Ha HENPEPHIBHOW OCHOBE
ABIISICTCA MOAJIEPKaHUE CUCTEM, 00pabaThIBAlOIMX AaHHbIE A00OHEHTOB KOMIIAHUM U UX CEPBUCOB,
CHCTEM OWJUIMHTA, TPEJOMIITMHIOBBIX IIAT(GOPM U COKPALICHHUE U3CPKEK, CBA3AHHBIX C OTKAa3aMHU
o0opyoBaHus U NTHPOPMAITMOHHBIX CUCTEM 3aKa3unKa.

OcHoBaHMeM Ul pealln3aliy IPOEKTa SBIAETCS:

—  OKOHYAHHUE CPOKa JEUCTBUSA rapaHTUHHON TEXHUYECKOM moaiepkku Ha O00py10BaHMUE;

— obecrieueHue HAJEKHOCTH M OTKazoycrorumBocTH OOopymoBanust u WT-cepBucos,
paboTaroUMX Ha JaHHOM 000pYyI0BaHUH;

— nanmuue OromketHbiX cpeacts OO0 «Universal Mobile Systemsy», nanpariieHHBIX Ha
TEXHUYECKYIO MOAJIEpKKY obopynoBanus UT-unppactpykTyps;

—  1wiaH 3akynok o YT na 2024 r.

1.3 Ilepeuens ycuyr (SLA)

Nnentuduxarop miomanku: Support Account ID UZ-UMS-AD-06.
Homep cepBucHoro cornamienus: Service Agreement ID 1086 03413718.
Cpok neiicTBUs TEKYIIEro cepBUCHOrO KoHTpakTa: A0 15.08.2025.
VYpoBeHsb Tekymiel Texauyeckoi moaepxkku: HPE Foundation Care.

B pamkax 1aHHOr0 ypOoBHS cepBHUCa PEAYCMaTPUBAIOTCS CIEAYIOLINE ONIUU:

DOyHKIHOHAI HPE Foundation Care

HeorpannueHHBIN 1O0CTYN K TEXHUYECKOM MOIIEPIKKE 11O

tenepony u UnTepHeTy B pabouee Bpems

Cpok neicTBus 1 rox
RMA Bxrouena
Yucno MHINUEHTOB HeorpannueHnHo
Hoctyn k o6HOBNEeHUAM U ucnipaBieHusm 10 mo mepe ux
Bxrouena

MOSIBIICHUS
[IpuBeueHre MECTHOTO CEPBUCHOTO MapTHEPa K PELICHUIO

. Bxirouena
CEpBHUCHOI 3asBKH
3aBe/IeHNE U OTCJIEKMBAHUE COCTOSTHUSA 3asBKH B OHJIAlHE Bxirouena



[Tpuem 3asBOK U B3auMoelicTBre ¢ McromHuTenem ocyecTBisieTcs Kak 1o Tenedony, Tak u
10 AJIEKTPOHHOM MOYTE.

Hcnonaurenb JOJIKCH 00€eCIeUYnTh BBIMOJIHECHHE:

a)
b)
c)
d)
e)

f)

)
k)
1)

Koncynpranmm mnpu BO3HUKHOBEHHM ammapatHbix c6oeB OOopynoBaHus, B
KOMIUICKTAIIMK YKa3aHHOU B Tabmuiie Ne 2.

Koncynpranuu no ¢yHKIIMOHAIBHBIM BO3MOKHOCTSIM JTUHEHKH OO60pya0BaHHUsL.
Koncynpranuu no BonpocaMm KoHGUTYypHUpoBaHUs, dKcIutyarauuu O60py oBaHus.
KoHcynbTamnuu o yctanoBke oOHoBIeHui (upgrade), Bepcuii (update), u ucripaBieHui
(patches) anmapaTHBIX U IPOTPAMMHBIX MTPOIYKTOB.

KoHcynpTanuu mo mpoBeIeHUIO MPEBESHTHBHBIX MEpP JUIsl HEJOMYIICHUS aBapPHIHBIX
curyanuii O60opynoBaHus.

KoHcynpTanuu mo mpeaBapUTEeIbHON TUATHOCTHKE W JIOKATH3AIUH BO3HUKAIOIIUX
HEUCTPABHOCTEH Ha 000PYIOBaHUU U MPOTPAMMHOM 00ECIICUCHHUU.

KoncynpTamnuu mo Bornpocam pacmuperust 1 MojaepHu3anuun O00pypoBaHusl.

Jlpyrue TeXHUYECKHE BOTIPOCHI, CBSI3aHHBIC ¢ PyHKIIMOHUpOoBaHHeM OOOpyIOBaHUS H
BCTPOEHHOT'O B HETO MPOIPAMMHOTO 00ECTICUCHUSI.

KoHcynbTanuu JTOJDKHBI TIPOBOJMTHCS JO OKOHYATEIBHOTO 3aKpPBITHS 3ampoca,
MOJHATOTO COTPYIHUKaMU 3akazuuka. [Ipy HEBO3MOXHOCTH PEIIUTh MPOOJIEeMYy C
MOMOIIbIO0 KOHCYJIbTALMU ClienUaanucT VcnomHuTens, NpoBOIUBIINN KOHCYIbTAIUH,
JOJIKEH MepeaaTh 3anpoc (3as1BKY) Ha CIEAYIOUINN YPOBEHb TEXHUYECKOW MOAIEPKKH
Y KOHTPOJIUPOBATH JAJIbHEHIIIee BHIIIOTHEHUE TAHHOTO 3ampoca (3asiBKH).
JIOKyMEHTUpOBaHUE CEPBHUCHBIX 3asBOK, Je(EeKTHbIX aKTOB, AaKTOB 3aMEHBI
O6opynoBaHusi © KOMIIOHEHTOB.

Boccranosnenue paborocnocodHoctr O60pyI0BaHMS 1 KOMIIOHEHTOB.
PernamenTHbie u npodunakTHueckue paboTsl Ha 000pPYyI0OBaHUH.

PernamenTtHble U npoduiakTuyeckue paboThl MPOBOAATCA HAa OCHOBAHMM YTBEPXKAEHHOTO
JIOKYMEHTA, OIHCHIBAIOIIET0 00bEM U COJIEpKAaHHE PErVIAMEHTHBIX U NMPO(UIAKTUYECKUX padoT, a
Takxke rpaduka BHIIOJIHEHUS pabOT ¢ MEPUOJUYHOCTb UX BBIIOJHEHUS U TPeOOBaHUI K MOPSAKY
BBITOJIHEHUS! TPOPUITAKTUIECKUX padoT.

3asiBKa Ha MOJAEPKKY (CEpBUCHAsSI 3asiBKA) ONPEAEIAETCS COIVIACHO CIAEAYIOIUX Y POBHEM:

Tab6muma Ne 1

Yposenn TpeGoBanue
1. TlpoBeneHue qUarHOCTHKH — 2 Yaca.
3aBezieHUE Kelica Ha TOpTaJle U 3aKa3 KOMIUIEKTYIOIUX Y IPOU3BOAUTENS — B
BaxxnoctbNel
TE€YEHHUH 2 YacoB I10CJIE TPOBEIEHUS AUATHOCTUKH.
3. JocraBka 1 3aMeHa KOMIUIEKTYIOIINX — 7 KaJeHJapHBIX THEH.
1. [IpoBeaeHne TMAarHOCTUKU — | [IEHb.
2. 3aBezieHue Keiica Ha MopTalie M 3aKa3 KOMITIEKTYIOIIHUX Y IPOU3BOAUTENS — B
BaxxnocTpNe2

TEUEHUU § YacoB MOCIIE MPOBEACHUS JUATHOCTUKH.
3. JlocTaBka u 3aMeHa KOMIUTIEKTYIOMIMX — 15 KaJleHJapHbIX JHEH.

1. [IpoBeaeHne TMAarHOCTUKU — 2/THS.

BaxnocteNe3 | 2. 3aBeseHue Keiica Ha mopTalie ¥ 3aKa3 KOMIIEKTYIOIIUX Y IPOU3BOIUTENS B

TCUCHUHU pa6oqer0 AHSA TOCJIC TPOBCACHUS TUAIrHOCTUKH.




3. locraBka u 3aMeHa KOMIUIEKTyronuX — 40 KajneHIapHbIX THEH.

[Tpoune TpeboBanue:

e [IpoBenenue paboT 1Mo 3amMeHe KOMIUIEKTYIOIUX. [1oIroTOBKa 0TYETa O MTPOBEACHHBIX
paborax, aktax aedexranuu — 1 pabounii 1eHb
e [IpenocrarieHue OTBETOB — B TeUueHHH 4 pabounX JHEH, Ha 3aIpPOC 32 KOHCYIIbTAIIUEH.

YPOBHI/I BAXXHOCTH MHIUACHTA ONPEACIAIOTCA CICAYIOIIHUM O6p330MZ

*  BaxnocTteNel — kpuTHUECKOE WM CEPhE3HOE BIUSIHUE HA OU3HEC: HAPUMED, YX YAIICHUE
MPOU3BOJICTBEHHON Cpe/ibl, OTKa3 MPOU3BOJCTBEHHOM CHUCTEMbl WM MPOU3BOJICTBEHHOTO
MPWIOKEHUsI / CEPhE3HBIM PHUCK, MOBPEKICHUE/TIOTEPS] NAaHHBIX WM PUCK CHUXCHHS YPOBHS
0€30I1aCHOCTH;

*  BaxnocteNe2 — orpaHuueHHOEe BIMSHHUE Ha OW3HEC WIM OW3HEC-PUCK: HaIpUMED,
KpUTHYECKasi HEMPOU3BOJCTBEHHAsI cpela WM CUCTEeMHas mpoOsema, MPOU3BOJCTBEHHAs cpenaa
JOCTYIHa, HO HEKOTOpble (YHKIUU OTpPaHUYEHBbl WM YXYAIIEHBI, CTPOTO OTPaHHUYEHHOE
UCIIOJIb30BaHUE;

* BaxnocteNe3 — He Biusger Ha OHW3HEC: HampuMmep, HEMPOU3BOACTBEHHAs CHUCTeMa
(HampuMep, TECTOBas CHCTEMa) WM HEKpUTHUYEcKas MpodiiemMa, KOTOPYIO BO3MOXKHO OOOWTH Ha
MeCTe, YCTAaHOBKH, TPOYNE KOHCYJIbTAIIMOHHBIE BOITPOCHI.

Hcnonuurens 00s3aH OKa3blBaTh YCIYTd MO TEXHUUYECKOW mnoaziepxkke OOOpynoBaHUs, B
COOTBETCTBUH C KaTETOPUSMHU KPUTHYHOCTH TMPOOIIEM (IPHOPUTETAMH), IPHHATHIMU y 3aKa3unKa.

[Tpu o6pamennn B TexHuyeckyro nmoanaepkky McnomHuTens crnenuanucTbl 3aKka3zyrka caMu
OTIpEeIeIISAI0T YPOBEHb KPUTUUYHOCTHU 3aMpoca Ha 00CTyKUBaHUE, KOTOPBI MOXKET ObITh TIOHUXKEH B
Clly4ae MpefoCTaBIeHHs OOXOJHOTO peuleHHs. Yclyra OKas3blBaeTCsi JO MOMEHTa YCTpaHEHHS
npoOJieMbl WM 0 MOMEHTa, KOorja 3aka3yhK pPelIduT, YTO HEOOXOJUMOCTh B KOHCYIBTaTUBHOM
MTOMOIIN UCUYepTIaHa.

HcnomuuTens o0ecnieunBaeT 3akazunka Bceil nHbopMalyeit 1 Jo0KyMeHTaluel, Heo0X0aAuMOn
JUISL OKa3aHUs Y CIIYT.

VcnomHuTeNnb JOMKEH 3aperucTpUpOBaTh B CUCTEME CIYKObl TEXHUYECKOW MOAAEPIKKH
nporpaMMHOe oOecredeHne u o0opyaoBaHHe 3aka3dyuka, OTHOCSIIMeCs K JaHHomy T3, B
CYIIECTBYIONICH YIETHOM 3anucH 3aKa3unKa.

HcnomuuTenb 00s13yeTcsi 0Ka3aTh Y CIYTH B MOJTHOM 00bEME, KaUeCTBEHHO U B CPOKH. 3aMeHa
KOMIUIEKTYIOIUX YacTeil 000pyIOBaHUS OCYIIECTBISETCS B MOPSAIKE, COTIACHO BBINIE YKA3aHHOM
tabnure Nel.

[lo mepe okazanuss Ycnyr McnonHurtens AOMKEH MNPEAOCTaBUTh 3aKa3uMKy HaJJIexKallle
O(OpPMIICHHBIE JOKYMEHTBI: aKT CHAaYU-TIPUEMKHA OKa3aHHBIX YCOyr, cueT-GakTypy. YciIyru
CUHMTAIOTCS OKa3aHHBIMU TIOCTIE TIOMUCAHNS 00CMMH CTOPOHAMH aKTOB CIAYH-TIPUEMKH OKa3aHHBIX
Yenyr.

KayectBo VYciuyr JIODKHO COOTBETCTBOBATh TPEOOBAHUSAM, TMPEIBSIBIIEMbIM K HUM
3aka34unKoM, a TAKXKE OHO JIOJKHO COOTBETCTBOBATh KAUECTBY, OOBIYHO MPEIBSIBIIIEMOMY K Y Clyram
TaKOT0 poja.




yCHyrI/I JOJIDKHBI OBITH OKAa3aHbI KBaHI/I(bI/IL[I/IpOBaHHBIMI/I crnenuajaiucraMu.

B ciyuae HexkauecTBEHHOTO OoKazaHus Yciyr, McnomHuTens 3a CBOM cueT 00s3aH UCTIPABHUTH
BBISIBJICHHBIC HAPYIICHHA B COITIACOBAHHBIC C 3aKa3unuKoM CpOKH.

Kaxxnas CTtopoHa rapaHTUpyET HAIMYHE Y HEE BCEX JIUIIEH3MOHHBIX U MHBIX Pa3peIuTEeIbHBIX
JIOKYMEHTOB, TpPeOYEMBIX I BBIMOJIHEHHUS € 0053aTCIIbCTB B COOTBETCTBUHM C HPHUMEHUMBIM
3aKOHOIATEILCTBOM PV3.

Jlis ocyniecTBiICHNUs TEXHUUYECKON MOAJEPKKU TOJDKHO OBbITh HA3HAYEHO YIOJHOMOUYEHHOE
JIMIIO C COOTBETCTBYIOIEH KBaNU(UKALUEH, CO 3HAHUEM aHTIMICKOTO M PYCCKOTO SI3BIKOB.

YnonHoMO4YeHHOE JUIO (CynepBU30p/MeHeKep) OyleT CIyKUTh OCHOBHBIM KOHTaKTHBIM
auioM ¢ MlcronHuTeseM yeiayr U JMYHO OCYILECTBIISATh EPCOHAIBHBIN KOHTPOJIb BCEX OKa3bIBAEMBIX
YCIIYT, MPOBOJAMMBIX B paMKax 3asiBJICHHOT0 3aKa34YUKOM IMEPEUHS YCIYT.

3aka3yMK MpenocTaBiisieT mepcoHany McmonHuTenss KpyriaocyTOUHBIM —(u3uveckuii u
ynajgeHHbld goctyn k OOOpyIOBaHMIO HAa TEPUOJ JEHCTBUS CEPBHCHOTO KOHTPAKTa. Y CJIOBUA
yIaJeHHOro MNOAKIoYeHus VcmonaHutens K oOOpYIOBaHHUIO OMOJHUTEIHHO OTOBAPUBAIOTCS C
IpeJIcTaBUTENIEM 3aKa3yuKa.

2. OO0nacTb NPUMEHEHUSI

MecTo HCIONb30BaHUS Y CIIYT: JIOKAIBHO, M0 (DaKTHUECKOMY aJipecy 3aka3unka, a HMCHHO:
PecnyOnuka VY30ekucran, Onycabanckuii paiion, r.Tamkent, np. Amwupa Temypa, 24,
(lentpanbhsiii opuc, OO0 «UMS») u ynanenno. [Ipu 3ToM UCHOIB3YIOTCS CTaHAAPTHBIE KAHAJBI
CBSI3HM C BO3MOKHOCTBIO IIU(POBAHUS TaHHBIX, B COOTBETCTBHH C COTJIACOBAHHBIMU PEriIaMEHTaMU
IPOBEJEHUS MOJOOHBIX padoT Mex 1y 3aka3unkoM u Mcnoanurenem.

3. OO6mme TpeOOBaHUS K YIACTHUKY

Crparerus TEXHHYECKOH MOIEPIKKH, B pAMKaX CEPBUCHOTO KOHTPAKTa, OCHOBBIBACTCS HA TOM,
YTO €IUHCTBEHHBIM CIIOCOOOM JIOCTHIKEHHS BBICOKOTO KAueCTBa YCIYT SIBJISIOTCS HEMPEPBIBHBIC,
coBMecTHBIE ¢ McronHuTeneM, 1eeHapaBieHHbBIC IEHCTBHS 110 00ECIEUCHUIO 0TKAa30yCTONYHBOM
pabotsl O60pyI0BaHMS.

HcnonHuTeneM yciayr TEXHHUYECKON MOJIEPKKH MOXKET BBICTYNATh YYAaCTHUK C HAJIUYUEM
MapTHEPCKOT0 CTaTyca, JWJIEPCKUM COIJIAIIEHWEM WM HMHBIM JOKYMEHTOM, JAlolUM IpaBo Ha
IpeJICTaBICHUE TEXHUUECKON noepKku 1uist O00opya0BaHus, B COOTBETCTBUU C YCTAaHOBJICHHBIMU
[TpousBonuTenem OGopyI0BaHUS CTaHAAPTAMHU.

OO0s3aTenbHOEe HAIW4YME Ha CKiIage lVcrmomHuTens HEOOXOMUMOI0o KOJIHMYECTBA 3alacHBIX
yacTel AJis OepaTUBHOTO BOCCTaHOBIEHUS paboTocriocodHocTr O0opynoBanus 3aka3zdyuka.

Ucnonmautens pomxeH uMerb ABropu3oBanHylo Kowmmnanueint I[lpowsBomutenem Criyx0Oy
Texunueckoit Ilognepxku, 3aHMMAIOLIYIOCSI CEPBHCHBIMHU 3allpocaMu 3aKazuukKa. 3aKazyukKy
JOJKHAa OBITH IMPEOCTaBlieHAa BO3MOXKHOCTH aJpecoBaTh BOIMPOCHI B TEXHUYECKYIO MOJJEPKKY
Hcnonuurens.

Ucnomuutens AOMKEH HUMETh MOATBEPKICHHBIM PEKOMEHJATEIbHBIMU MHUChbMaMU OIBIT
paboTHl TIO TPENOCTaBICHUIO OOO03HAYEHHBIX YCIYr, UMETh B CBOEM INTaTe HE MEHee IBYX
cepTU(UIIMPOBAHHBIX CIIEIIUAIHUCTOB 0 OKA3aHUIO 3asIBICHHBIX yCIYT.



4. Cpoxu okazaHus Y ciayr

TpeOyeMblii CpoK mTpemocTaBiICHUS TeXHMUYECKoW momnaepxku OO6opymoBanus — 12
(IBeHAMAaTh) MECSIEB, CO CpPOKa OKOHYAHHMS TEXHUYECKOH MOAICPKKH, 3a(QUKCHPOBaHHOW B
cymecTByrome y [IpousBoaurens yuetHol 3anucu 3akazuuka, ¢ 15.08.2025 r. — 14.08.2026 r.

Crnucok obopynoBaHus, ycTaHoBieHHoro Ha oObektax OOO «UMSy», nns mokpbeITus
TeXHUUECKOoH nojaepxkoii: Tabnuma Ne2

. Ea. | Koa- Serial HuB.HOMED
No HaumenoBanue 060pynoBanust wn. | Bo Number UMS
1 Jlenrounas 6ubnmuorexka HPE StoreEver MSL6480 | Kom- 1 DEC9290029 | 000000446638
Scalable Base Module T

5. TpebGoBanus k 6€30mMacHOCTH

HcnomauTenb OyneT BBINOJIHATH IJIAHOBYIO M aBapUUHYIO AUAarHoCTHKY OOOpyaoBaHHS C
UCIIOJIb30BAHUEM [IEpPCOHANIAa HAa MECTE SKCIUTyaTallMd WA METOAOM YAAJIEHHOrO JOCTyHa K
O6opynoBaHuIo.

Bce yciyrm  TOMOKHBI  COOTBETCTBOBATh  TPEOOBAHMSIM  DKOJIOTHYECKUX, CAHUTAPHO-
TMTUEHUYECKUX, IPOTHBONOXKAPHBIX M JAPYrMX HOPM B COOTBETCTBHUM C JICHCTBYIOIIMM
3aKOHOAaTeNbCcTBOM PecmyOnuku ¥Y30ekucraH.

B npouecce MpoBCACHUS IICPHOIUYCCKOIO TCXHHYCCKOI'O 06CJ'Iy>KI/IBaHI/IH Hcnonaurenem
JOJIKHBI IIPOBOJAUTLCA BHEIITHUM U BHYTpeHHI/Iﬁ OCMOTpP U YHUCTKA TCXHUUYCCKUX CPCACTB, IIPOBCPKaA
KOHTAaKTHBIX COCI[PIHCHPIfI, IIpOBCpKa IapaMCTPOB HACTPOCK paGOTOCHOCO6HOCTI/I TCEXHUYCCKHUX
CpCACTB U TCCTUPOBAHHUEC UX BSaHMOHeﬁCTBHH.

Boccranosnenue pa6OTOCHOCO6HOCTI/I TCXHUUYCCKUX CpCACTB HOOJKHO IIPOBOIUTHCA
HcnonHutereM B COOTBETCTBUU C HHCTPYKIUAMHU W JOKYMCHTAMU II0 BOCCTAHOBJICHUIO
pa6OTOCHOCO6HOCTI/I TCXHUYCCKUX CpPCACTB O60py,[[OBaHI/IH U 3aBCpIIATHCA IIPOBCACHHCM HX
TCCTUPOBAHU.

6. TpeOGoBaHus MO MpaBUJIaM CAAYU U IPUEMKHU

Cnava-npreMKa yciayr 3a HepuoJ MOJACPKKH JOJKHA OCYIIECTBIATHCS HAa €XKEMECIYHOU
OCHOBE Ha OCHOBaHMU cyeTa (QakTypel H AKTa CHAYU-IPUEMKH OKa3aHHBIX YCIyr 3a
COOTBETCTBYIOLIUNA MEPHUOI.

ExemecsyHo mo (baKTy OKa3aHHusd YCIyr, C MOMCHTA MOJIYYCHHU MPCAOIIIAThI Hcnonaurenb
OKa3bIBACT CIKEMCCAYHYIO YCIIYTY IO TEXHUYECKOMN MOAACPIKKE O60py,I[OBaHI/I$I, COIIACHO 00beMaM
U TICPpCYHIO YKAa3aHHBIX B Ta6n1/1ue Ne 2 HACTOSILIEr0 TEXHUYECKOTO 3adaHus. VMCIoJHUTENb
npeaoCTaBIACT 3aKa3‘{I/IKy cqu-(baKTypy 1 AKT CAAUYU-TPUEMKH OKA3aHHBIX YCIIYT 3a MCCAIl B CPOK
HE MO3AHEC CCABMOI'0 YMCiia CIICAYIOIICTO MECAlla 3a OTUCTHBIM.

3aka3uuk B TeueHHe 5 (MATH) paboUMX JAHEH C JaThl MOJIyuYeHUs cueT-(hakTyphl 1 AKTa CAauu-
IIPUEMKHU OKa3aHHBIX Y CIyT MOJAIMCHIBAET UX WM BO3BpaiaeT VCnoaHUTe 0 ¢ MOTUBUPOBAHHBIM
OTKa30M OT NpUEMKH Ycayr. B ciydyae MOTMBHPOBAaHHOIO OTKa3a 3aka3uuMKa OT IPUEMKH YCIYT,
CropoHamu, B TPEXIHEBHBIIN CPOK, COCTABIISIETCS U MOANMCHIBAETCS AKT BBISBICHHBIX HEJOCTaTKOB
Y OTCTYIIJIEHUH OT YCIOBHMM 3aKJIFOYEHHOT0 J[0roBopa ¢ yka3aHMEM CPOKOB UX YCTPAHEHUS.

BolsiBneHHBIE pU NpUEMKE YCIyr HEIOCTATKH U OTCTYIJIEHUS OT YCJIOBUHM 3aKIHOYEHHOIO
Jorosopa yctpanstorcs Mcnonnurenem 3a cBoit cuet B TeueHue 10 (ecsatu) padodux AHEH.




7. TpeboBanus kK 00bEMY U/UIU CPOKY MPEIOCTABICHUS TApPAHTUI

WcnomHuTenb  MPOM3BOAUT  OTHPABKY/PEMOHT  W/WIM ~ 3aMEHY  HCHCIPaBHOI'O
000pyIOBaHUsI/ IETAIIH.

3aka3zuuk cBsi3biBaetcs 1o ['opsueit Jlunuu (Tenedon, dakc, e-mail), 1160 UHBIM JOCTYITHBIM
cocoboM ¢ Mcnomuurenem. JlanpHelme ASHCTBHS MO JEMOHTaXY W JIOTUCTUKE KOMIIOHCHTOB
obopynoBanus McnomauTens Oepet Ha ceOsl.

["apanTHiiHBIN CPOK HA 3aMEHEHHOE 000PYI0BaHUE B X0/1€ TEXHUYECKOU MOJICPKKU HE MEHEee
12 Mecsi11eB ¢ MOMEHTA BBOJIa B 3KCILTYaTaIUIO.

HcnomHuTeNnb OpraHu3yeT MOCTaBKY OTPEMOHTHPOBAHHBIX WM 3aMEHEHHBIX KOMIIOHEHTOB
OO06opynoBaHMs COTJIACHO YCTAHOBJICHHBIM CPOKaM B ITyHKTe 1.3.

VcnonHuTeb MOXET 0 CBOEMY YCMOTPEHHIO OTPEMOHTUPOBATh WM 3aMEHUTH JIIOOOH
HEHCIIPaBHBII KOMIIOHEHT Ha paHee OTPEMOHTHPOBAHHBIN B ()aOpUUHBIX YCIOBUSX KOMIIOHEHT.

HcromauTens HECET OTBETCTBEHHOCTH 3a noaacp:KaHue B MECTC YCTAHOBKHU JOCTATOYHOI'O
KOJIWYECTBA 3allaCHBIX YacTeh 1 PaCXOJHBIX MAaTCPHUAJIOB.

8. Ilpouenypa nepenadyu UCKIIOYUTENIBHBIX IPAB U UHBIX JOKYMEHTOB Ha OOBEKT

TpeGoBanus HE IPEABABISIOTCA.

9. TpeOGoBaHUS MO TEXHUYECKOMY O0YUEHHIO IEpCOHAIA
TpeboBaHMs HE TPEABIBISIOTCS.
10. [lomonHuTtenpHble TpeOOBaHUS

OO0s3arenbHbIM - yclloBHeM okazaHuss ycayr no TII  saBusercs coOirofeHue npaBHil
JEHCTBYIOIIErO0 BHYTPEHHETO pAacHopsAlKa 3aKa3uMKa, KOHTPOJIBHO-TIIPOIIYCKHOTIO PEXHUMA,
BHYTPEHHUX TOJIO)KEHUH, HMHCTPYKIMI U TpeOoBaHMWM, O KOTOPbIX 3aKa3yMK YyBEJOMUT
HcnonnuTend. 3aka3uuk NpefocTaBiseT VCoaHUTEN0 CIMCOK U KOHTAKTHBIE JaHHbBIE [IEPCOHAIA,
YIIOJIHOMOYEHHOTO UM Ha KOHTAKThl ¢ VICIIONHUTENEM MO pEIIeHUI0 3asBIEeHHBIX mpobiem. [Ipu
U3MEHEHMH KOHTakTHbIX JaHHbIX Cuyx6bsl CepBuca, Hcnomnutens 00s3aH  OTHpPaBUTH
COOTBETCTBYIOILIEE YBEIOMIIEHHE 3aKa3UYMKy MUHUMYM 3a 3 (Tpu) IHS 10 TaKUX U3MEHEHUM

11. IlepedyeHb NPUHATHIX COKpAIICHUN

Nen/m | Cokpatenue PacimmmdpoBka cokpatieHus

1 RMA 3aMeHa ToBapa 1o
pa3peleHnIo Ha BO3BPaT MaTepHaIoB

2 1o [IporpammHuoe obecrieueHne

SLA Service Level Agreement - Cornamenue 00 ypoBHE yCIyru

4 Patches (matu4) ABTOMaTH3UPOBAHHOE OTJICITHHO MTOCTABIIIEMOE
MPOrpaMMHOE CPEZICTBO, UCIOIB3yeMOE /ISl YCTPaHCHUS
npo0JieM B MPOrPaMMHOM 00eCTICUeHUH

5 Firmware (mukpokon) | IIpommBka, MUKpOKO/




12. TlepeueHb MPHUITIOKESHUN

IlepedyeHb NPUIIOKEHUHN HE PEABABISACTCS.

Mannua pacnpeacsieHust OTBETCTBCHHOCTH IIPH OKa3aHUH Yc.nyr

Texnuueckoe o0cIy:KUBaHHE Hcnonnurens 3aka3zuuk
JlocTynmHOCTH CUCTEMBI

Oo6HapyxeHue U KiIacCuHUKaIHs IPHOPHUTETHOCTH MPOOIEMBI, OTKPBITHE 3aIIpoca TS A R
peutenus B HPE

JlocTaBka 3amJacTeil, BKJIIOUast TAMOXKEHHYIO OYHMCTKY U JIOTUCTUKY R -
YcraHOBKa 3aMacHBIX YacTel R A
IIpon3BoauTs HAaCTPOHKY 000PYXOBAaHHS 3aKa3YHKA IO 3aIIPOCY A R
IIpemocTaBiATh CTATHCTHKY PEIICHNUS IPOOJIEM 32 OTYETHBIN MEPHOJT R A
Perucrpuposats Bce o6opynoBanue Ha noptaie HPE R A
O0OHOBJIEHNS1, HCTIPABJIEHNS, KOPPEKTHPOBKH IMPOrPAMMHOI0 06ecTieyeH st

IIpenocraBuTh METOX NPOLETYPHI R

OmnpenenuTs BpeMsl yCTaHOBKH R
Ycranosuts [IporpaMmmuoe obecriedeHust R

IIpoBepuTh paboTy YCTAaHOBICHHOTO POrPAMMHOT0 00ECIICUECHNS, PEIIUTh

0CTaBaThCs JIM Ha HOBOM IIPOrPaMMHOM 00€CIIEYeHUH HIIH OTKaTHTHCS Ha CTapoe A R
IIporpaMMHOe oOecrieueHne

CepBHuchl ISl peKOH(pUIypanuyu cucTeMbl H peKOMEeHAAIUT

IIpenocTaBuTh TexHMYECKHE TPEOOBAHMS R R
BHenpenne TexHH4eCKHX TpeOOBaHUIMA

IIpenocTaBuTh TEXHUYECKHE PEKOMEH QNI R |

R (om anen. Responsible) — nenocpedcmeentvlil ucnoaHumens,

A (om anan. Accountable) — omeemcemeennoe auyo, KOmopoe pykogooum padbomou UCnoIHUMes;

C (om amen. Consulted) — xoucyremanwm (cneyuanucm aubo sKchepm 8 npeOMemuol obaacmu, K uvell nomowu npubezaem

omeencmeenHoe 1uyo oJo npuHAmMuUs KOHKPpemHblx pemeﬁuﬁ);

1 (om anen. Informed) — nabar00amens, uHgopmupyemoe auyo (UYo, KOMOPoe HAOLEHCUN YBeOOMIAMb 0 X00e (TUbO pe3yrbmamax)

6bINOIHEHUSL 3a0alL)

Paszpab6orano:
Beaymmii cnenunanuct IUT Th

CoriacoBaHo:

Hupexrop no UT IUT Th

N.o0. HayanpHUKa OTI€Na IKCILTyaTaluu
UT-uadpacrpykrypst JUT Th

E.A. Sukesuy

V.A. MaBiasHoB

H.®. Cagrpikos



