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1. OO0mue cBeneHus
1.1 HaumeHoBaHUE OKa3bIBAEMBIX YCIYT

Oxkasanue ycIyr 1o TEeXHHYECKOW IMOJIep:kKe cepBepHoro obopymosanus DELL Blade
MX7000 (manee — OOGopynoBanue) mpomsBoauTenst komrmanmun DELL, ycranoBnenHoro Ha
texnonoruueckoit mromanke OO0 «Universal Mobile Systemsy» (manee — 3aka3uuk), BKIKOYas
yIpaBlIeHUE YCIYTaMH [0 PEMOHTY, 3aMEHE U MPEJIOCTABICHUIO 3aaCHBIX YacTeH.

1.2 OcHoBaHue M 11€7b UCTIOIb30BAHUS OKA3bIBAEMbIX YCIIYT

Llenplo aKTHBALMU TEXHUYECKOH momuepxkku OOOpynOBaHHS Ha HENPEPHIBHOW OCHOBE
ABJIAETCS IOJAJIEP)KAHUE CUCTEM, HEOOXOOUMBIX Ul OpraHU3allMd BUPTYaJIbHOH CEpBEpHOM
uHdpactpykrypsl Jenmapramenta UT, OO0 «UMSy.

OcHoBaHMeEM JUIs peajn3aluy IPOEKTa SBISAETCS:

—  OKOHYAaHUE CPOKa JCUCTBUS FrapaHTUHHON TEXHUUYECKOW Moanep:kku Ha O0opyI0BaHuE,

— obecrieueHue HaJEKHOCTH M oTkazoyctolunBoct O6opynoBanus u WT-cepsucos,
paboTaronMx Ha JJaHHOU IIaTdopme;

— nanmune OromketHbiX cpeacts OO0 «Universal Mobile Systemsy», nanpariieHHBIX Ha
TEXHUYECKYIO MOAJIepKKY obopynoBanus UT-unppactpyKTyps;

— 1wiaH 3akynok no UT na 2025 r.

1.3 Ilepeuens ycnyr (SLA)

JleiicTByro1IMI CEpBUCHBIN KOHTPAKT Ha cepBepHOe obopynoBanue DELL:
Service Agreement ID — 107807301.

Site 1D: 1003874750; Location ID: 3468645508.

Cpok neiicTBus TekyIiero ceppucHoro kourpakra: 10 05.01.2026.

VYpoBeHb TexHuueckoil mommaepxkku: ProSupport with Next Business Day Service —
O0CITy’)KMBaHHE C BBIC3JOM CIEIHAINCTA HA MECTO Ha CleAylommid pabovymii JeHb, C
KPYTJIOCYTOYHBIM TIPHEMOM 3asBOK Ha 0OCITy)KUBaHHE OT 3aKa3uuKa.

B paMKax HTaHHOT'O YPOBHs CEpBHUCA NMPECAYCMATPUBAIOTCA CICAYIOIIUC OIIIHUU:

B ——— ProSupport with Next
y Business Day Service
HeorpannueHHBIN 10CTYI K TEXHUYECKOUN MOIIEPIKKE 1O

tenedony u UnTepaery B pabouee Bpems

Cpox neucTBus 1rox
RMA Bxirouena
Ywncito MHINIESHTOB Heorpanuuenno
Jloctyn k o6HOBNEeHUAM U HcnipaBieHusm 10 mo mepe ux

Bxirouena
MOSIBIICHUS
3aBejicHNE U OTCIIC)KUBAHUE COCTOSHUS 3asIBKU B OHJIAIHE Bxirouen


https://www.dell.com/support/companyadmin/en-us/manage-sites

[Tpuem 3asBOK U B3auMoelicTBre ¢ McromHuTenem ocyecTBisieTcs Kak 1o Tenedony, Tak u
10 AJIEKTPOHHOM MOYTE.

Hcnonaurenb JOJIKCH 00€eCIeUYnTh BBIMOJIHECHHE:

a)
b)
c)
d)
e)

f)

)
k)
1)

Koncynpranmm mnpu BO3HUKHOBEHHM ammapatHbix c6oeB OOopynoBaHus, B
KOMIUICKTAIIMK YKa3aHHOU B Tabmuiie Ne 2.

Koncynpranuu no ¢yHKIIMOHAIBHBIM BO3MOKHOCTSIM JTUHEHKH OO60pya0BaHHUsL.
Koncynpranuu no BonpocaMm KoHGUTYypHUpoBaHUs, dKcIutyarauuu O60py oBaHus.
KoHcynbTamnuu o yctanoBke oOHoBIeHui (upgrade), Bepcuii (update), u ucripaBieHui
(patches) anmapaTHBIX U IPOTPAMMHBIX TPOAYKTOB.

KoHcynpTanuu mo mpoBeIeHUIO MPEBESHTHBHBIX MEpP JUIsl HEJOMYIICHUS aBapPHIHBIX
curyanuii O60opynoBaHus.

KoHcynpTanuu mo mpeaBapUTEeIbHON TUATHOCTHKE W JIOKATH3AIUH BO3HUKAIOIIUX
HEUCIPABHOCTEH Ha 000PYIOBAHUHU U MPOTPAMMHOM O0ECIICUCHHH.

KoncynpTanuu mo BompocamM pacmuperust 1 MojaepHuzaiuu O60pyaoBaHus.

Jlpyrue TeXHUYECKHE BOTIPOCHI, CBSI3aHHBIC ¢ PyHKIIMOHUpOoBaHHeM OOOpyIOBaHUS H
BCTPOEHHOT'O B HETO MPOIPAMMHOTO 00ECTICUCHUSI.

KoHcynbTanuu JTOJDKHBI TPOBOAMTHBCS 1O OKOHYATEIHHOIO 3aKpPBITHS 3aIpoca,
MOJHATOTO COTPYIHUKaMHU 3aka3zuuka. [Ipu HEBO3ZMOXXHOCTH DPEHIUTh MpodieMy ¢
MOMOIIbIO0 KOHCYJIbTALMU ClienUaanucT VcnomHuTens, NpoBOIUBIINN KOHCYIbTAIUH,
JOJIKEH MepeaaTh 3anpoc (3as1BKY) Ha CIEAYIOUINN YPOBEHb TEXHUYECKOW MOAIEPKKH
Y KOHTPOJIUPOBAThH JaJIbHEHIIIee BHIIIOTHEHUE TaHHOTO 3ampoca (3asiBKHU).
JIOKyMEHTHUPOBaHUE CEPBHUCHBIX 3asBOK, Je(EeKTHbIX aKTOB, AaKTOB 3aMEHBI
O6opynoBaHusi © KOMIIOHEHTOB.

Boccranosnenue paborocnocodHoctr O60pyI0BaHMS 1 KOMIIOHEHTOB.
PernamenTHbie u npodunakTHueckue paboTsl Ha 000pPYyI0OBaHUH.

PernamenTtHble U npoduiakTuyeckue paboThl MPOBOAATCS HAa OCHOBAaHUU YTBEPIKJIEHHOI'O
JIOKYMEHTA, OIHCHIBAIOIIET0 00bEM U COJIEpKAaHHE PErVIAMEHTHBIX U NMPO(UIAKTUYECKUX padoT, a
Takxke rpaduka BHIIOJIHEHUS pabOT ¢ MEPUOJUYHOCTb UX BBIIOJHEHUS U TPeOOBaHUI K MOPSAKY
BBITOJIHEHUS TPOPUITAKTUYECKUX PadoT.

3asiBKa Ha MOJAEPKKY (CEpBUCHAsSI 3asiBKA) ONPEAEIAETCS COIVIACHO CIAEAYIOIUX Y POBHEM:

Tab6muma Ne 1

YpoBennb

TpedoBanue

BaxxnocteNel

1. IIpoBeneHue nMarHOCTUKU — 2 Yaca.
3aBenieHne Kelica Ha OpTajie U 3aKa3 KOMIUIEKTYIONINX Y IPOU3BOIUTENS — B
TEYEHUH 2 YaCOB MOCJE MPOBEACHHUS TUArHOCTUKH.

3. JloctaBka M 3aMeHa KOMIUIEKTYIOIIUX — 7 KaJeHJapHBIX THEH.

BaxxnocteNe2

1. IlpoBeneHne AMarHOCTUKHN — | EHb.

2. 3aBeyieHue Keiica Ha MOPTAJle M 3aKa3 KOMITICKTYIOIIUX Y POU3BOAUTENS — B
TE€YEHHUHU § YacOB MOCIIE TPOBEICHUS AUATHOCTUKH.

3. JlocTaBka 1 3aMeHa KOMILJIEKTYIOIIMX — 15 KaneHaapHbIX AHEH.

BaxxuoctsNe3

1. ITpoBeneHne TMarHOCTUKU — 2 THS.

2. 3aBeyieHuUE Keiica Ha TOpTaJie M 3aKa3 KOMIUICKTYIONIUX Y POU3BOIUTES B
TE€4eHUH paboyvero JHS MOCie MPOBEIEeHUs JUAarHOCTUKH.

. JlocraBka u 3ameHa KoMIuieKTyoumx — 40 KaneHaapHbIX JHEH.

w




[Tpoune TpeboBanme:

o [IpoBeneHue paboOT Mo 3aMeHE KOMILIEKTYIOIMUX. [[0AroTOBKa OT4YeTa O MPOBEIEHHBIX
paborax, aktax aedexranuu — 1 pabounii 1eHb
e [IpenocrarieHue OTBETOB — B TeUueHUH 4 pabounX JHEH, Ha 3aIPOC 32 KOHCYIIbTAIIUEH.

YPOBHI/I BAXXHOCTH HHIUACHTA OIIPEACTIAIOTCA CICAYIOIINM O6p&30MI

*  BaxnocTpNel — KpuTHUECKOE MM CEPhE3HOE BIMSHUE HAa OM3HEC: HAIpUMEp, YX yALICHHUE
HpOI/I3BOI[CTBeHHOI>'I CpCabl, OTKa3 HpOI/I?;BOI[CTBeHHOﬁ CUCTCMblI WJIM TIPOHU3BOACTBCHHOI'O
NPUJIOKEHUsT / CEPbE3HBI PUCK, MOBPEXKACHUE/TIOTEPS JAHHBIX WIM PUCK CHIDKCHHS YPOBHS
0€30I1aCHOCTH;

*  BaxnoctsNe2 — orpaHuueHHOE BIMSHHE Ha OW3HEC WM OW3HEC-PUCK: HAIPHMED,
KpUTHYECKass HETPOU3BOJCTBEHHAsI Cpella WM CHUCTeMHas IMpoOiieMa, MPOM3BOJICTBEHHAs Cpena
JOCTYIIHA, HO HEKOTOphle (YHKIMH OrpaHUYCHBbl WM YXYIIICHBI, CTPOrO OrPaHUYEHHOE
UCIIOJIb30BaHUE;

*  BaxnocteNed — He Bamser Ha Ou3HEC: HANMpPUMEpP, HEMPOU3BOJCTBEHHAS CHUCTEMA
(HampuMep, TecTOBasi CHCTEMa) WIIM HEKPUTHYECKas MpobiieMa, KOTOPYIO BO3MOXKHO O0OWTH Ha
MecTe, YCTaHOBKH, IPOYHE KOHCYJIbTAI[MOHHBIE BOIIPOCHI.

HcnonHutenp 00s3aH OKa3bplBaTh YCIYI'M II0 TEXHUYECKOW mnopnepkke OOopynoBaHus, B
COOTBETCTBUM C KaTErOPUSAMHU KPUTHUHOCTH MPpoOIIeM (IPHOPUTETaAMHU ), IPUHATHIMU y 3aKa3uuKa.

[Tpu oOpameHnn B TeXHUYECKYIO TIOIICPKKY VICTIOMHUTENS CrIeNUaNicThl 3aKa3yrKa caMu
OTPENIETSAIOT YPOBEHb KPUTUYHOCTHU 3aIIpoca Ha 00CTyKUBaHUE, KOTOPHIA MOKET OBITh MTOHUYKEH B
Cllydae NpeAoCTaBiIeHHUs] OOXOJHOTO pelIeHMs. Yclyra OKa3blBaeTCsi O MOMEHTa YCTpaHEHHS
npoOJIeMbl WM JI0 MOMEHTA, KOTJa 3aKa3yhK PEIIUT, YTO HEOOXOJUMOCTh B KOHCYJIBTATUBHOMN
MIOMOILIY HCYepraHa.

HcnonauTens obecneunBaeT 3aka3unka Bceld nHopMaIen u TOKyMeHTalnuel, Heo0XoIMMon
JUI OKa3aHUs Y CIyT.

HcnionHuTeNbh NOMDKEH 3aperucTpUpoOBaTh B CHUCTEME CIYKObI TEXHMUYECKOW TMOICPKKHI
mporpaMmMHOe oOecrieueHre W 00opyAoBaHWE 3aka3dyhKa, OTHOCSIIMECS K JOaHHOMy T3, B
CYILIECTBYIOIIEH YUETHOM 3anMCh 3aKa3uMKa.

HcnonHuTenp 00s13yeTcst 0Ka3aTh Y CIYTH B ITOJIHOM 00beMe, KaueCTBEHHO U B CPOKH. 3aMeHa
KOMIUIEKTYIOIINX YacTeil 000pyAOBaHMs OCYIIECTBISIETCS B MOPSAKE, COTIACHO BBINIE YKa3aHHOH
tabmuie Nel.

[To mepe okazanmst Ycmyr McnonHuTtens AOMKEH MPEJOCTaBUTh 3aKa3uUKy HaJIekKaIe
O(QOpMIICHHbIE JOKYMEHTBI: AaKT CHAaYU-TIPUEMKH OKa3aHHbIX YCIyr, cueT-Qakrypy. Yciayru
CUHTAOTCs OKa3aHHBIMMU I10CJIC ITOAIIMCaHUA obenMu CTOPOHAMM aKTOB CAAYU-TIPUEMKHN OKAa3aHHBIX
VYeayr.

KauectBo VYcayr A0MmKHO COOTBETCTBOBATH TPEOOBAaHUSAM, NPEIBSABISEMBIM K HHUM
3aKa3zynKoM, a TAK)KE OHO JI0JKHO COOTBETCTBOBATh Ka4eCTBY, OOBIYHO IPEIBABIIEMOMY K Y clyram
TaKOIo poja.

yCJ'IyT 1 JOJIDKHBI OBITh OKa3aHbI KBaHI/I(pI/ILII/IpOBaHHLIMI/I crienuaJIimCTaMu.

B ciyuae HexkauecTBeHHOTO OKazaHus Yciyr, McnomHuTtens 3a CBOM cueT 00s3aH UCTIPABHUTH
BBISIBJICHHBIE HAPYIIEHUS B COTJIACOBAHHBIE C 3aKa3YMKOM CPOKHU.




Kaxnas CtopoHa rapaHTUpyeT HAIMYKE Y HEE€ BCEX JIUIIEH3MOHHBIX U MHBIX Pa3peIInTeIbHBIX
JIOKYMEHTOB, TpeOyeMbIX ISl BBIMOJHEHHUS € 00s3aTENbCTB B COOTBETCTBHH C MPUMEHUMBIM
3aKOHOIATEILCTBOM PVY3.

I[J'ISI OCYIICCTBJICHU S TEXHHUYCCKOM MMOAACPIKKHU DOJIZKHO OBITH Ha3HAYECHO YIIOJIHOMOYCHHOC
JIU1o C COOTBeTCTBYIOH_ICﬁ KBaJ'IH(bHKaHPIefI, CO 3HaHHEM aHTJINHCKOIro U PYCCKOI'O SA3bIKOB.

YnonHoMO4YeHHOE JUIO (CymepBU30p/MEeHeKep) OyleT CIyKUTh OCHOBHBIM KOHTaKTHBIM
auioM ¢ MlcronHuTeseM yeiayr U JMYHO OCYILECTBIISATH EPCOHAIBHBII KOHTPOJIb BCEX OKa3bIBAEMBIX
YCIIYT, IPOBOJAMMBIX B paMKax 3asiBJICHHOT0 3aKa34YUKOM IMEPEUHS YCIYT.

3aka3yMK MpenocTaBiisieT mepcoHany McmonHuTenss KpyrioCyTOUHBIM —(u3nveckuii u
ynajgeHHbld goctyn k OOOpyIOBaHMIO HA TEPUOJ JEHCTBUS CEPBHCHOTO KOHTPAKTa. Y CJIOBUA
ylajJeHHOro MNojKiItodYeHus McrnonaHurens K oOOpYIOBaHHUIO JOMOJHUTEIHHO OrOBAPUBAIOTCA C
npeJcTaBuTeNIeM 3aKa3zyuka.

2. OO0nacTb NPUMEHEHUS

MecTo ucnosib30BaHus YCIyr: JTOKANIbHO, MO (aKTUYECKOMY ajpecy 3aKa3yuka, a UMEHHO:
PecnyOnuka VY30ekucran, Onycabanckuit paiion, r.Tamkent, np. Amwupa Temypa, 24,
(lentpanbhsbiii opuc, OO0 «UMS») u ynanenno. [Ipu 3ToM UCHOIB3YIOTCS CTaHAAPTHBIE KaHAIbBI
CBSI3HM C BO3MOXKHOCTBIO IIU(POBAHUS JaHHBIX, B COOTBETCTBHH C COTJIACOBAHHBIMU PEriIaMEHTaMHU
IPOBEJEHUS MOJOOHBIX padoT Mex 1y 3aka3uukoM u McnoaHurenem.

B cnydae BbIXOga U3 CTpos O00OpPYAOBaHHMS B paMKax TEXHUYECKOTO 3aJaHus,
JIOCTaBKY/3aMEeHY/TPaHCIIOPTUPOBKY OOOPYIOBaHMS [0/M3 IUIOIMIAIKKA 3aKa3uMKa OCYIIECTBIISET
Hcnonuurens.

3. OOuue TpeOoBaHUS K yYaCTHUKY

CTpaTel"I/ISI TEXHUYECKOU MMOAACPIKKH, B paMKax CCPBUCHOI'O KOHTPAKTa, OCHOBBIBACTCA HA TOM,
YTO €IWHCTBEHHBIM CIIOCOOOM JOCTH)KEHHSI BBHICOKOTO KauecTBa YCIYT SIBISIFOTCS HETPEPHIBHBIE,
coBMecTHbIE ¢ VcronmHuTeneM, 1ieleHanpaBieHHbIe JeHCTBUS TI0 00ECTIEYeHHIO OTKAa30yCTOMUNBOM
pabotsl O6opynOBaHMS.

HUcnonuurenem yciayr TEXHUYECKOU MOAACPIKKU MOKET BBICTYIIATb YYaCTHUK C HAJIUYHUCM
MapTHEPCKOTO CTaTyca, JUJIEPCKUM COTJIAIIEHHEeM HIIM MHBIM JOKYMEHTOM, AAIOIIMM IMPaBo Ha
MpeJICTaBICHUE TEXHUYECKON moaaepkku st O60pyaoBaHus, B COOTBETCTBUU C YCTAaHOBICHHBIMU
[TpouzBoautenem O60py10BaHUS CTaHIAPTAMHU.

OO0s3arenbHOe Hanmuuue Ha ckiajne McrmomHuTens HeEoOXOAMMOTO KOJIMYECTBA 3alacHBIX
yacTel /Ui ONepaTUBHOTO BOCCTaHOBIIEHUs paboTocniocooHocTn O00pyaoBaHus 3aKazyuKa.

Ucnonmautens pomxeH uMerb ABropu3oBanHylo Kowmmnanuein I[lpoumsBomutenem Criyx0Oy
Texunueckoit Iloaaepxku, 3aHUMAIOLIYIOCSI CEPBHCHBIMHM 3allpocaMu 3akKazuuka. 3aKazyukKy
JIOJDKHA OBITh TPEAOCTaBIEHa BO3MOXKHOCTh aIpecoBaTh BOMPOCHI B TEXHUUYECKYIO MOJICPKKY
Hcnonaurens.

Hcnonmaurens JOJDKEH HUMCTHb HO)ITBep)K)IeHHBII)'I PEKOMCHAATCIbHBIMHY TIHUCbMaMH  OIIBIT
pa6OTLI o MmpeaoCTaBJICHUIO 0003HaYEHHBIX yciayr, UMETb B CBOCM INITATC HE MCHEC [IBYX
CepTI/I(i)I/II_[I/IPOBaHHI)IX CIICIIUAJIMCTOB IO OKAa3aHHWIO 3asABJICHHBIX YCIIYT.

I/ICHOJ'IHI/ITGJ'II) JTOJI’KEH Hpe)IOCTaBI/ITB KOHTAKThI CepBI/ICHOFO HeHTpa, pacnonomeHHoro B
Tamkenre.



4, Cpoxu okazaHusi ¥Yciayr

TpeOGyemblii CpoK NpenOCTaBICHUS TEXHUUYECKON mnoaaepxkku OO6opyaoBaHUs
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(IBeHaIAaTh) MECSIEB, CO CPOKa OKOHYAHHS TEXHUYECKOH MOMICPKKH, 3a(UKCHUPOBAaHHOW B
cymectByomiei y [lpousBogutens ydetHoit 3anmucu 3akazumka, ¢ 05.01.2026r. mo 04.01.2027r.

BKJJIIOYHUTCECIbBHO.

Cnucok obopynoBaHusi, ycTtaHoBieHHOro Ha tiomagke OOO «UMSy», mis moxpsiTus
TEXHUYECKOMN MONIEPKKOM:

Ta6mia Ne2
% | Thmsares HaumeHnoBaHue Serial Site ID Koa-
000py/10BaHMS Number BO
AnmnapaTHO-IIpOrpaMMHBIN
KOMILICKC CCPBEPHOU Site ID: 1003874750;
1 | 000000672455 | pypryaenoi 94PONO4 | | ocation ID: 3468645508 1
uHdpactpykrypsi Dell
PowerEdge MX 7000
AnnapaTHO-TTpOrpaMMHBII
KOMIUICKC CCPBEPHOU Site ID: 1003874750;
2 | 000000672456 | pypryaeno HSPINO4 1| ocation ID: 3468645508 1
uHdpacrpykrypsi Dell
PowerEdge MX 7000
PasBepuytas cneunduxanms:
Oobo3HaueHne HaumenoBanue Cepuiinblii HOMep KosmnuecTBo
1 BLADE1 DELL MX7000 94P9N04 1
B cocmase:
MX7116N 84PON04 1
MX9116N 45P9N04 1
Brocade MXG610S 35P9N04 1
Brocade MXG610S B4P9N04 1
PowerEdge MX750c 15P9N0O4 1
PowerEdge MX750c 25P9N04 1
PowerEdge MX750c C4P9NO0O4 1
PowerEdge MX750c D4P9N04 1
PowerEdge MX750c G4P9N04 1
PowerEdge MX750c FAPONO4 1
PowerEdge MX750c H4P9NO04 1
PowerEdge MX750c JAPONO4 1
2 BLADE?2 DELL MX7000 H5PON04 1
B cocmase:
MX7116N G5PI9N04 1
MX9116N 55P9N04 1
Brocade MXG610S 16P9N04 1
Brocade MXG610S J5PIN04 1
PowerEdge MX750c 65P9N04 1



https://www.dell.com/support/companyadmin/en-us/manage-sites
https://www.dell.com/support/companyadmin/en-us/manage-sites

PowerEdge MX750c 75P9N04 1
PowerEdge MX750c 85P9N04 1
PowerEdge MX750c 95P9N04 1
PowerEdge MX750c C5PIN04 1
PowerEdge MX750c B5P9N0O4 1
PowerEdge MX750c D5P9N04 1
PowerEdge MX750c F5PON04 1

5. TpeboBanus k 6€301aCHOCTH

Hcnonautens OyJeT BBINOJIHATH IJIAHOBYIO M aBapHilHYy0 AMarHOCTHKY OOopynoBaHuUs C
UCTOJIb30BAaHUEM T[I€PCOHANIAa HA MECTE SKCIUTyaTallud WM METOJOM YIaleHHOro JO0CTyna K
O06opynoBaHHIo.

Bce ycimyrm OMDKHBI  COOTBETCTBOBATh TPEOOBAHUSM  SKOJIOTUYECKHX, CAHHTAPHO-
TMTMEHUYECKUX, IPOTHBOIOXKAPHBIX MW JAPYrMX HOPM B COOTBETCTBMM C JIEHMCTBYIOIIHMM
3aKOHOJaTeabcTBOM PecnyOnnku ¥Y30ekucras.

B nponecce mpoBeneHHs NMEPUOAUMUECKOrO TEXHHUECKOro obcnykuBanus lcnomnurenem
JIOJKHBI ITIPOBOJIUTHCS] BHEIIHUN U BHYTPEHHUM OCMOTP M YMCTKA TEXHUYECKUX CPEJICTB, IPOBEPKA
KOHTAKTHBIX COEJMHEHHUH, IPOBEpPKa MapaMeTpOB HACTPOEK pabOTOCIHOCOOHOCTH TEXHHUYECKHX
CPENCTB U TECTUPOBAHUE UX B3aMMOJICHCTBHSL.

BoccranoBienne pabOTOCIOCOOHOCTH TEXHHYECKMX CPEACTB  JOJDKHO  IPOBOJIUTHCS
HcnonHuTesneM B COOTBETCTBUM C HUHCTPYKUUSMHU M JIOKYMEHTaMHM I10 BOCCTaHOBJIEHHUIO
paboTococoOHOCTH TeXHUYECKUX cpeactB OOopynoBaHMsS W 3aBEpIIAThCS TMPOBEICHHEM HX
TECTUPOBAHUS.

6. TpeOGoBaHus 1O IpaBUIAM ClIaYU U TIPUEMKH

Ucnonuutens B TeueHue 10 (mecath) OAaHKOBCKHMX JHEH C MOMEHTA OCYIIECTBJIECHUS aBaHCOBOI'O
IUIaTe)Ka, HAMpaBIsAeT 3aka3dMKy O(UIUaIbHOE MOJATBEPXKAEHUE O HPOMJICHHHM B pecypce y
MIPOU3BOJIUTENSE 0O00OPYIOBaHUS, CpPOKa TEXHUYECKOW MOJAECPKKHU B BUIE YBEIOMIIEHUS (CKPUHIIOT
no ID UMS) m Axta mpenocraBieHusi JocTyna (akTUBalMM) K TEXHUYECKOW MOJIEPKKE
000py/I0BaHUsI CUCTEMbI XPAHEHHS! IaHHBIX .

JlocTyn K TEXHUYECKOM MoAJiepKKe 000pyI0BaHUSI CUCTEMbl XpAaHEHHs! TaHHBIX MPEIOCTABIISETCS
MOCPEACTBOM YAAJIEHHOT0 A0cTyma u/uinu cetu MHTepHer BHE TeppuTopuu PecniyOnuku Y30ekucran
u Oe3 Bble3/a npeacTaBuTens McnonHuTens B 0UC U/HWIM HA TEPPUTOPUIO 3aKazyHKa.

VYceiyru TeXHUYecKOM MOJAEP)KKH O00OpYIOBaHUS OKa3bIBAIOTCSA NMyTeM (OPMHPOBAHUS 3ampoca
3aKa34MKa B KOJ-LIEHTP 4epe3 CTaHJapTHbIE KaHAJIbl CBSI3M MOCPEJCTBOM Tele(OHHBIX 3BOHKOB U
qyepe3 MEKTPOHHYIO MTOUTY.

VYpoBeHb cepBHCAa TEXHUYECKOM MOAJEPKKH OOOpYNOBaHMS W OrpaHUYEHHMsS B OKAa3aHUU YCIYyT
yKazaH B pazzene 1.3., B CBA3M C ueM, JUld UCIOJHEHUS HacTosero jaorosopa Mcrnomnutens
Ha3HayaeT OTBETCTBEHHYIO KOMaHAy CIELMAIUCTOB, O UEM IMMCbMEHHO YBEIOMIISIET 3aKa3uuKa.
Crava - mpreMKa yclIyT IO TEXHUYECKOW MoJAepkKKe ocymecTBisieTcss CTOpoHaMH, B CIEAYIOLIEM
HOPSIIKE:

AKT mpuema - mepenauyd MNPEAOCTaBICHHs JOCTyna (AKTUBAIMM) K TEXHUYECKOW TMOIJEpiKKe
o0opynoBaHus U cueT-(hakTypa npeaocranisgercs VcnoiaHureneM B TeueHUH 5 pabouux JHEH ¢ 1aThl
nepenaun Jloctyna Kk TEXHUYECKON TOJJIEPIKKE.



3aKa3uMK B T€UEHHUE S5 TATH pabOUYNX JHEH MOMMCHIBACT/TIOATBEPKIaeT AKT U cUeT-(haKkTypy JIu0o
HaIIpaBJIsET Hcnonnurento MOTUBHUPOBAHHBIN ITACbMEHHBIN OTKa3 0T ux/ero
MO CAHUS/TIOTBEPIK ICHHSL.

B ciyyae MOTHBHpOBaHHOIO OTKa3a 3aKa3yuKa OT IMpUEMKHU yciayr, CTOpOHaMH, B TPEXJAHEBHBIN
CPOK, COCTaBJISIETCS U MOANUCHIBAETCSI AKT BBISIBJICHHBIX HEJIOCTATKOB M OTCTYIUIEHUH OT YCJIOBUI
Hacrosuero Jloroesopa.

BrlsiBnieHHbIE NpU NpUeMKe Y CIyr HEJOCTaTKU M OTCTYIUIEHHS OT YCJIOBMM BBINOJIHEHUS Y CIIYT,
ycrpansitores: MicnomauTeneM 3a cBoit cueT B TeueHue 10 (necsitr) pabounx JHEH.

VYeinyru mo mepenadym JOCTyNa K TEXHHUYECKOW MOJAEP)KKE OOOpYIOBaHMS CUCTEMBI XpaHEHHS
JAHHBIX CYMTAIOTCS OKa3aHHBIMH C MOMEHTa moAnucanus ooenmMu CTOpOHAMHU COOTBETCTBYIOIIETO
AKTa npuema- repeiadu u cueT (PaKTypsl.

B ciydae BbIsIBICHHUS TOJIOMKH, A€(EKTOB JIeTalied, y3JI0B U/Uiu 000pyI0BaHUS B IEPUO] IeUCTBUS
TEXHUUYECKON TMOJJEPKKH, COTJACHO JJIMTENbHOCTH JICHCTBUS TEXHUYECKOW MOIJICPIKKU
MIPOU3BOJUTENSA, yKazaHHOW B pazgene 1.3., Mcnonanutens obecrieunBaeT OECIUIATHYIO 3aMEHY
HEUCHpaBHbIX JeTaneil. JloctaBka M mepenaya Ha 3aMeHy JeTayel, y3JI0B W/Wiu 000pyAOBaHUS,
VKa3aHHBIX B HACTOSIIEM IIYHKTE, OCYIIECTBISIETCA IO aKTy MpHeMa-Tepefadyd CO CTOPOHBI
CEpBHCHOTO CKiIaja nmpousBoautess obopynoBanus Dell. Cpok 3amensl aeraneii/o0opyaoBaHue co
JTHS TIOJJa41 3asiBKU 3aKa34MKOM, COTJIACHO CPOKOB yKa3aHHBIX B pazzaene 1.3.

7. TpebGoBanusi kK 00bEMY /WU CPOKY MPEIOCTABICHUS FapaHTUI

WcnomHuTenb  NPOM3BOAMUT  OTHPABKY/PEMOHT  W/WIM ~ 3aMEHY  HCHCIPaBHOI'O
000pyIOBaHUsI/ IETAIIH.

3aka3umk cBs3biBaeTcs 1o ['opsiueit Jlunuu (Tenedon, dakc, e-mail), 1160 UHBIM JOCTYITHBIM
criocobom ¢ Mcnomuurenem. JlanpHeime ASHCTBHS MO JEMOHTaXY U JIOTUCTUKE KOMIIOHCHTOB
obopynoBanus Mcomauresns 6eper Ha cedsl.

["apaHTHiITHBIN CPOK HA 3aMEHEHHOE 000PYI0BaHUE B X0/1€ TEXHUYECKON MOACPKKU HE MEHEee
12 Mecs11eB ¢ MOMEHTA BBOJIa B OKCILTYaTaIlHIO.

VicnomHuTeNb OpraHU3yeT MOCTaBKY OTPEMOHTHUPOBAHHBIX WU 3aMEHEHHBIX KOMIIOHEHTOB
OOGopynoBaHus COTIACHO YCTAaHOBJIECHHBIM CPOKaM B MYHKTE 4.

VcrnonHuTEeNh MOXXET MO0 CBOEMY YCMOTPEHHIO OTPEMOHTUPOBATh WM 3aMEHUTH JIIOOOH
HEUCIPaBHbBII KOMIIOHEHT HAa paHee OTPEMOHTUPOBAHHbBIN B (PaOPUUYHBIX YCIOBUIX KOMIIOHEHT.

HcromauTeas HECET OTBETCTBEHHOCTH 3a noaaAcCpKaHUEC B MECTEC YCTAHOBKHU JOCTATOYHOTO
KOJIMYECTBA 3allaCHBIX YacTeH 1 PACXOJHBIX MAaTCPUAIIOB.

VcnonHuTeNb rapaHTUPYET KaUECTBEHHOE OKa3aHKe Y CIIYT, COOTBETCTBHE OKa3aHHBIX Y CIIYT,
HOopMaM U ctanaapTtam [IpousBoauTens, u TpeOOBaHUIM 3aKa3uMKa.

Ha 3amenenHoe o0opynoBaHMe, MCIONb3yeMble MaTepuaibl, VICIONHUTENb yCTaHABIMBAET
rapaHTUHHBIA CPOK, COOTBETCTBYIOIMI rapaHTHH Ha OCHOBHOE 000pYyI0BaHHUE.

8. Tlpomuenypa nepenadu UCKIIOYUTEIBHBIX IPAB U UHBIX JOKYMEHTOB Ha OOBEKT

Tpe6OBaHI/I$I HC IIPCABABIISAOTCA.

9. TpeOoBaHHUS MO0 TEXHUYECKOMY O0YUEHUIO ITEpCOHAIA

TpeGoBaHus HE MIPEIBABIAIOTCS.



10. [lomomHUTENBHBIC TPEOOBAHUS

OO0s3aTeNbHBIM ~ YCIIOBHEM OKazaHusi ycinyr 1o TII sBasercs coOnrogeHHE TpaBUl
NEHCTBYIONIErO0 BHYTPEHHETO paclopslika 3aka3uhka, KOHTPOJIbHO-MPOMYCKHOTO pPEeXHUMA,
BHYTPEHHUX TIOJIO)KEHUH, HWHCTPYKUMH U TpeOOBaHUN, O KOTOPHIX 3aKa3uMK YBEAOMUT
Ucnonautens. 3aka3uuk npenocTtaBisieT VICIOTHUTENIO CIMCOK U KOHTAKTHBIE JIaHHbBIE TTEpCOHAA,
YIIOJHOMOYCHHOTO MM Ha KOHTAKTHI C HUcnomaureneM mo PCHICHUIO 3asBJICHHBIX HpO6JIeM. HpI/I
U3MEHEHUN KOHTAakTHbIX JaHHbIX Ciyx0bsl CepBuca, HMcnomnutens 00s3aH  OTHPABUTH
COOTBETCTBYIOILIEE yBeIOMIICHHE 3aKa3uYMKy MUHUMYM 3a 3 (Tpu) IHS 10 TaKUX U3MEHEHH

11. IlepedyeHb NPUHATHIX COKpAIICHUN

Nen/m | Coxkpamenue PacumpoBka cokpameHus

1 RMA 3amMeHa ToBapa 1o
pa3pelleHuI0 Ha BO3BpaT MaTepHUajIoB

2 1o [IporpamMmmMHOe oOecrieueHue
3 SLA Service Level Agreement - Cornamienue 00 ypoBHE yCIyrd
4 Patches (matuy) ABTOMaTHU3UPOBAHHOE OTAEJIBHO IIOCTaBIAEMOE

MPOrpaMMHOE CPEJICTBO, HUCIIOJIb3yeMOe Ui YCTpaHEHUS
mpo6JIeM B TPOrpaMMHOM 00eCTIeUeHUH

5 Blade CepBep BBICOKOI! IIIOTHOCTH

12. TlepeueHb NpUIOKESHUN

[lepeueHs MpUIOKEHUI HE MTPEIBABIACTCS.

13. Matpuua pacnpeaeneHusi OTBETCTBEHHOCTH MPU OKa3aHUU Y CITyT

Texnnueckoe 00C/Iy;KMBaHUE HUcnonnurens | 3akazumk

JocTynHocTh cucTemMbl

OOHapy>keHHe U Ki1acCU()UKALMSI TPUOPUTETHOCTH MPOOIEMBI,
OTKpHBITHE 3arpoca i pemrenns B DELL

Py

JlocTaBka 3amuacrei, BKIO4Yasi TAMOKEHHYH OUHUCTKY U JIOTUCTHKY

YcTaHoBKa 3amacHbBIX YacTel

[IpousBoauTh HacTPOIKy 00OPYIOBaHMS 3aKa34YHKa MO 3aIpoCcy

Hpe,I[OCTaBJ'IHTL CTAaTUCTUKY PCIICHUSA npo6neM 32 OTYCTHBIN nepuon

T|lo|>|| | >
> > 0>

Perucrpuposath Bce o0opymoBanue Ha noprane DELL

OﬁHOBJ’IeHHfl, HCNPaBJCHUSA, KOPPEKTUPOBKH IIPOrpaMMHOro o0ecneyeHus

IIpenocTaBUTh METO IPOLIEAYPBI

OHpCZLeJ’II/ITB BpEM: YCTAHOBKH

D>
> | >

VYcTaHOBUTH HpOI‘paMMHOC obecrieucHus

[TpoBepuTh paboTy yCTAaHOBIEHHOT'O IIPOIrPAMMHOTO 00ECTICUeHH S,
PEIIUTh OCTaBATHCS JIM Ha HOBOM IIPOTPaMMHOM 00ECTICUEHHUH HITH A R
OTKaTUTHCS Ha CTapOe MPOrpaMMHOE o0ecTiedeHue

CepBHuchl 1J1s1 peKOH(PUTypanuu CHCTEMbI H PeKOMEeHIaAlHH
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)
)

Hpe,I[OCTaBI/ITI: TCXHHUYCCKHUC Tpe6OBaHI/I$I

Py
>

Brenpenne TexHHUECKHX TpeOOBaHUI

[IpenocTaBUTh TEXHUIECKHE PEKOMECHIAIINH R |

R (om amnen. Responsible) — nenocpedcmeenHulli UCNOIHUMEND,

A (om anen. Accountable) — omeememeaennoe auyo, KOMopoe pykogooum pabomou UCnoJIHUMEsL,;
C (om anen. Consulted) — koncynemanm (cneyuanucm 1ubo Kcnepm 8 npedMemnou ooiacmu, K uvetl
nomowu npubezaem omeemcmeeHHoe IUYo 00 NPUHAMUS KOHKPEMHbIX PeUeHUll);

I (om amen. Informed) — mabarooamens, umngopmupyemoe auyo (MUyo, KOMoOpoe HAONEHCUM
V8eQoMIMb 0 X00e (MUbo pe3yibmamax) 6blnoIHeHUs 3a0a4u)

Pa3paborano:
Hauvaneauk oTaena skcruryaTaiuu H.®. Cagrikos
UT-undpactpykrypst JUT Th

CoranacoBaso:
Hupexrop no UT IUT Th V.A. MaBnsiHoB
Beaymmii cnennanmuct IUT Th E.A. SlukeBuu
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