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1. O6mue crenedns
1.1 HanmvernoBanue OKa3bIBaGMBbIX YCITYT

OkazaHue yciuyr 10 TEXHHYECKOH IOIJEPXKKE CEeTEeBOro 00OpyHOBaHHs OalaHCHPOBIIMKOB
Harpysk (nanee — O6opynosanue) npouspoautens komnanuu Citrix NetScaler, ycTaHOBICHHOTO
Ha texHosorudeckux Imromankax OOO «Universal Mobile Systems» (manee — 3aka3uuk),
BKJIIOYAs YIIPaBJICHHE YCIyTaMH II0 PEMOHTY, 3aMEHE U NPEJOCTABJICHHUIO 3aIIaCHbIX YacTei.

1.2 OcHoBarie 1 1eilb UCTIONB30BAHNS OKa3bIBAEMbIX YCHAYY

Llenpio akTUBAallMM TEXHUYECKOM mojnepkku OOGopynoBaHMS Ha HENPEPHIBHOH OCHOBE
ABJLIETCA IMOJJIEpXKaHUE cHCcTeM, oOpadarhIBalomMX JaHHBIC a0OHEHTOB KOMIAHHHM H HX
CEpPBUCOB, CHCTeM OWUIMHra, CcuCTeM MOOHIBHON paguo CBA3M, CHCTEM (PUHAHCOBO-
SKOHOMHYECKOIO0 aHaIN3a U MapKEeTUHIa M COKpalleHHEe H3ACPIKEK, CBA3AHHBIX C OTKa3aMu
obopynoBanusa U HHOOPMAIMOHHEIX CHCTEM 3aKa3qHKa.

OcHoBaHUEM IS peaii3aliiy IPOEKTa ABJIACTCA!

— OKOHYaHHe nelcTBUs TEXHHYECKOH

ObopynosaHue;

cpoxa TapaHTUUHON MOJUIEPXKKH  Ha

— obecneuyeHne HaOSXKHOCTH U OTKazoycroitumBoctu Ob6opynoBanus u WUT-cepBucos,
paboTaromux Ha NaHHOH IIaTdopme;

—  Hammuue OromketHBIX cpenctB OO0 «Universal Mobile Systems», HanpaBiieHHBIX Ha
TeXHUYECKYIO MOIIEPXKKy o0opynoBanus U T-uHppacTpyKTypsl;

— 1uaH 3akynok mo YT na 2026 r.

1.3 Ilepeuens yeayr (SLA)

JelicTByIOmMii CEpBUCHBIN KOHTPAKT Ha ceTeBoe obopynoBanue: Service Agreement Order
Number - 0002508918, Company ID: 51013224.

Cpox zeficTBUS TeKyIero cepBucHoro Kourpakra: mo 01.10.2026r.

Vposens Texuuyeckoir mommepxku: Citrix Silver Support — oGciyxuBaHHE ¢ BBIE3IOM
CIEIHAINCTAa HAa MECTO Ha CIIEAYIONIHHA pabodnit JeHb, ¢ KPYTJI0CYTOYHBIM IIPHEMOM 3asBOK Ha
obcyxuBaHue OT 3aKa34uKa.

OyHKUIHOHAJ

HeorpanudyeHHBIN JOCTYI K TEXHUYECKOH MOIEPIKKE O
tenedony u Matepuery

Cpoxk fieficTBUS 1 rox

RMA - Bximoyena
Ywucno HHIMIEHTOB Heorpanu4eHHO
JlocTym kK o6HOBIIeHUSM ¥ rcnipaBnerusM [10 mo mepe ux

Bxroyena
TIOSIBJICHHSA

3aBeeHne M OTCIEXKUBAHNE COCTOSIHHUS 3a9BKH B OHIAHHE Bxmrouen




ITpuem 3asBoK U B3auMoeiicTeHe ¢ VicnonHuTeneM ocymecTBISETCS Kak o TenedoHy, TaK
U II0 2JICKTPOHHOM IoyYTe.

HcnonHuTeNs JOMKEH 00€CIIEYUTh BHITOJIHEHUE:

a)
b)
c)
d)
e)
f)

g
h)

1)
k)
D

KoHcynbranuu Ipy BO3HMKHOBEHMM anmapaTtHbix cboeB OOopynmoBaHus, B
KOMIUIEKTAlMH yKa3aHHOH B Tabmuie Ne 2.

Koncynpranuu no GyHKIIHOHAIBHBIM BO3MOXXHOCTIM NuHeHku O0opynoBaHus.
Koucynsranuu mo Bonpocam KOHGUTypUpoBaHus, sxciuryaTanuu ObopynoBaHus.
Koucyneranmu 1o ycraHOBKe oOHOBneHuH (upgrade), Bepcuii (update), u
HcIpasieHui (patches) anmapaTHbIX ¥ IPOrpaMMHBIX IIPOJLYKTOB.

KoHCynbTaluy 1o NpoBEACHUIO IPEBEHTHBHEIX MeP I HEJOMYIIEHUS aBapUiHbIX
cutyanuii O6opyroBaHus.

KoncyapTauuy mo npeiBapuTeIbHOM HArHOCTUKE M JIOKAIU3AIMK BO3HHKAIOUIMX
HEMCIIPaBHOCTEM Ha 000pYAOBaHHU M IPOTPaMMHOM O0ECIIEYeHHH.

KoHCybTaluy mo BonpocaM pacimipeHus 1 MoaepHusanun O6opynoBaHHs.
Jlpyrue TexHUYEeCKHE BOIPOCHL, CBA3aHHBIE ¢ (hyHKIHoHHpoBaHueM OGopynoBaHus
M BCTPOEHHOTI'0 B HETO NPOrpaMMHOI0 00ECIIEYEHHUS.

KomncyapTanuu OOJDKHBI MPOBOJUTHECS IO OKOHYATENBHOTO 3aKpBITHS 3aIpoca,
MOJHATOTO COTpyAHUKAMHU 3akazumka. [Ipyn HEeBO3MOXHOCTH pemuTs npodiemy ¢
MOMOIIBI0  KOHCYNbTalMM  cnenuanuct  MicmonHurens, — IPOBOAMBIINI
KOHCYJIbTallU¥, NOJDKEH IIepelaTh 3ampoc (3asBKy) Ha CIEeIylomuil ypoBEHBb
TEXHUYECKONW MOJIECPXKH U KOHTPOJIUPOBATh JallbHEiIIee BBIIOJHEHUE NaHHOTO
3anpoca (3asiBKH).

JIOKyMEHTHpPOBAaHHE CEPBHCHBIX 3aiBOK, Je(pEKTHBIX aKTOB, AaKTOB 3aMEHBHI
O6opyxoBaHus U KOMIIOHEHTOB.

Boccranosnenne paborocnocodHoct O60pyaoBaHUSA U KOMIIOHEHTOB.
PernameHTHBIE 1 TpoduIaKTHYecKe paboThl Ha 000pyIOBAHUU.

PernameHnTHBIe U NpoduIakTHYecKue paboThl MPOBOJSTCS Ha OCHOBAHHU YTBEPIXKIECHHOTO
JIOKYMEHTAa, OIIUCHIBAIOIIET0 00BHEM U COJIepXKaHHe PEraMeHTHBIX U MPO(UIaKTHIECKUX padoT,
a TaxoKe rpaduka BBHIIOTHEHUS paboT ¢ IEPHOJUYHOCTE UX BRITOIHEH!S U TpeOOBaHMI K ITOPAAKY
BBIIIOJTHEHHS IPOPHIIaKTHIECKAX paboT.

3asBKa Ha MIOQIEPKKY (CepBHCHAS 3asgBKa) ONPEIEIIIETCS COTJIACHO CIISAYIOMHUX Y POBHEH:

Tabmuma Ne 1

YpoBennb TpeboBaunue
1. IlpoBenenue NMarHOCTHKH — 2 yaca.
2. 3aBeneHue Kelica Ha MOPTaJIe U 3aKa3 KOMIUIEKTYIONUHAX Y IPOU3BOIUTENS — B
BaxnoctsNel P PP YR .
TEYEHHUH 2 YacoB NIOCTIE MPOBEACHUS THATHOCTHKH.
3. JlocTaBKa M 3aMeHa KOMIUIEKTYIOIUX — 7 KaJleHJapHBIX JHEH.
1. IlpoBeneHue OUArHOCTUKH — | JIeHE.
2. 3aBesieHMe Keiica Ha IOpTaJle ¥ 3aKa3 KOMILIEKT UX Y IIPOU3BOUTENS — B
BaxxaocTeNe2 P IRy IR %
Te€4eHHH 8 4acoB IOCe MPOBENEHUs TUArHOCTHKH.
3. JlocTaBka ¥ 3aMeHa KOMIUIEKTYIOIIHX — 15 KaleHIapHEBIX JTHEH.
1. ITpoBeieHre QUATHOCTHKY — 2JTHS.
BaxxrocteNe3 | 2. 3aBeneHue Kelica Ha IOpTaJle U 3aKa3 KOMIUIEKTYIOIIMX Y IIPOH3BOJUTENS B

TCUCHHUH paﬁoqero AHs IIOCIHIC IPOBEACHHUA TUAarHOCTHKH.
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3. JocTtaBka 1 3aMeHa KOMIUIEKTYoNmX — 40 KaJleHNapHbIX JHEH.

IIpodue TpeGoBanue:

e IIpoeenenue paboT o 3ameHe KOMILIEKTyIomuX. [loAroToBKa 0TYeTa O IPOBEIEHHBIX
paborax, akTax nedexranuu — 1 pabounii xeHb
e [lpenocraBneHue oTBETOB — B TedeHHHU 4 pabouux JAHEH, Ha 3aIIpOC 3a KOHCYIbTAIUEH.

YPOBHH BaXXHOCTH HHITHJICHTA OIIPEACIIAIOTCA CIIENYIOIIUM 06p&30M!

* BaxnocteNel — KpuTHYecKoe WM Cepbe3HOE BIHUSHUE Ha Ou3HeC: Hampumep,
yXyOIICHHE  TPOM3BOIACTBEHHOM  Cpelpl, OTKa3 IPOM3BOJCTBEHHOW  CHCTEMBI MM
IIPOU3BOJICTBEHHOTO NPUJIOXKEHHS / CEphe3HbI PHCK, HOBPEXKIEHUE/MOTEPS JAaHHBIX HIIH PHCK
CHUXXEHHUSI YPOBHS 0€30I1aCHOCTH;

 BaxnocTeNe2 — orpaHu4yeHHOe BIHSHHE Ha Ou3HeC WM OHM3HEC-pHCK: Hampumep,
KpUTHYECKasl HEIPOU3BOJACTBEHHAA Cpela MM CUCTeMHas IpobieMa, IpOHU3BOJACTBEHHAS cpena
JOCTYNIHA, HO HEKOTOpble (YHKIHH OrpaHWYEHbl MM YXYIIICHBI, CTPOTO OTPAaHUHYEHHOE
UCTIOJIb30BaHUE;

*  BawxnocteNe3 — He Bnuser Ha OM3HEC: HalpuMep, HENPOW3BOACTBEHHAs CHCTEMa
(Harpumep, TECTOBasi CHCTEMA) WM HEKpUTUYecKas mpobiema, KOTOPYIO BO3MOXKHO 000HTH Ha
MECTE, YCTaHOBKH, IPOYHE KOHCYIBTAIMOHHBIE BOIIPOCHL.

Vcnonuutens 00s3aH OKa3bIBaTh YCIIYTH IO TeXHMYeCKo# momuep:kke O6opynoBaHus, B
COOTBETCTBHH C KaTErOPHIMH KPUTUYHOCTHU NTpobiieM (IpuOPUTETAMH), IIPUHATHIMY Y 3aKa34uKa.

ITpu o6pamennn B Texaudeckyio noanepxky VconHuTens cCruenualucThl 3aKa3uuKa caMu
OIIpEeNeNISIOT Y pOBEHb KPUTHYHOCTH 3aIIpoca Ha 00CITy )KHBaHUE, KOTOPBIH MOKET OBITh IIOHIKECH
B ClIy4yae IpeIocTaBIeHus] 00XOIHOTO pelieHus. Y cayra OKa3slBaeTcsl 1O MOMEHTA YCTpaHEeHHUs
poOJIEMBI HIIH IO MOMEHTA, KOT/la 3aKa34MK PEIIUT, YTO He0OXOIUMOCTE B KOHCYJIBTATHBHOMN
TIOMOIIH HCYepIaHa.

Ucnonuutens obecrneunBaeT 3aka3yWka Bced uH(popmamuedl H JOKyMEHTalHeH,
HeoOXomuMOH 11l OKa3zaHus Y CIIyT.

VICrIoNHUTENb OJDKCH 3aperHCTPHPOBaTh B CHCTEME CIIYXKOBI TEXHHYECKOH IOIIEPIKKH
mporpaMMHOe obecmeuenne W oOOpyHoBaHue 3aka3umKa, OTHOCAmHMecs K JaHHoMy T3, B
CYLIECTBYIOIIEH YUeTHOM 3amucu 3aka3zyuka.

WcnonuuTens 00s3yeTcs OKas3arh YCJIYyTd B IIOJHOM 00BEME, KadyeCTBEHHO M B CPOKH.
3aMeHa KOMIUIEKTYIOIINX 4YacTeil 060pyIOBaHUs OCYIIECTBILIETCS B HNOPAAKE, COTIACHO BBIIIE
ykazaHHo# Tabmue Nel.

ITo mepe okaszanus Ycoiryr VcmomHuTens NOJDKEH IPEJOCTABHTH 3aKa3dMKy Hajjexamie
obopMIIeHHBIE JOKYMEHTHI: aKT CHAYd-IPHEMKH OKa3aHHBIX YCIyr, cueT-(QakTypy. YCiIyru
CUMTAIOTCI OKa3aHHBIMH IIOCIe NOAmHcaHus OOeMMH CTOPOHAMH aKTOB CHadyd-IIPHEMKH
OKa3aHHBIX Y CIYT.

KagectBo VYcuyr IDO/KHO COOTBETCTBOBAaTH TpeOOBaHUAM, NPENLABISEMBEIM K HHM
3aKa34dKoOM, a TaKXe OHO JOJDKHO COOTBETCTBOBATH KadeCTBY, OOBIYHO HPEABABISIEMOMY K
VYemyram Takoro poza.

yCJ’l}T H JOJIKHEBI OBITH OKa3aHBI KBW@HHHPOB&HHBIMH CIICIHaJIMCTaAMH.
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B cny4ae HekaueCTBEHHOTO OKa3aHus Y ciyT, MicmonHUTeNb 3a CBOM cueT 00s513aH HCIIPaBUTE
BBISIBJICHHBIC HapyIlIeHUs B COITIaCOBAHHBIE C 3aKa3YMKOM CPOKH.

Kaxnas CropoHa rapaHTHpPyeT H&IMYHE Yy HEE BCEX JIMIEH3HOHHBIX H HMHBIX
pa3pelUTENbHEIX IOKYMEHTOB, TpeOyeMbIX UL BBIIOJIHEHHS € 00513aTEILCTB B COOTBETCTBUH €
IPUMEHUMBIM 3aKOHOAaTeNILCTBOM PV 3.

JIns OCyINECTBIIEHHS TEXHUIECKO# MOIEPXKKH JOJKHO OBITh HA3HAYEHO YIIOJIHOMOYEHHOE
JIAIO ¢ COOTBETCTBYIONIEH KBaTH(HKAIHeH, CO 3HAHUEM aHTTIHICKOIO H PYCCKOTO S3bIKOB.

VnonaoMoueHHOE JTHIIO (CynepBU3op/MeHeIKep) OyAeT CIyXUTh OCHOBHBIM KOHTAKTHBIM
aunoM ¢ VcTonHHMTENeM YCIYyr M JIMYHO OCYHIECTBJIATH IIEPCOHANIBHBIM KOHTPOJBL BCEX
OKa3BIBAEMBIX YCIIYT, IPOBOAMMEIX B paMKaX 3asBJICHHOI0 3aKa34HKOM IIEPEYHs YCIIyT.

3aKa3yuK INPENOCTABIsSeT IepcoHany VcmonHuTens KpyriaocyTOUHBIR duindeckuil u
ynaneHssli qoctyn kK O60pyIOoBaHHIO HA NEPHOJ ACHCTBHSA CEPBHCHOIO KOHTPAKTAa. Y CIIOBUA
yaajJeHHoro mojakmovueHus McnomHuTens K 000pyIOBaHMIO JOIOIHHUTEIHEHO OTOBAPHUBAIOTCS €
mpeJcTaBuTeNeM 3aKa3unKa.

2. O0bnactb npuMeHeHus

MecTo MCTIOIB30BaHuUS Y CIYT: JIOKAIBHO, TI0 (PaKTHIeCKOMY aapecy 3aKa3dyuka, a IMEHHO:
Pecny6nuka V36ekucran, IOmycabGanckumit paiion, r.Tamxent, mp. Amupa Temypa, 24,
(Uentpanshsiii opuc, OO0 «UMS») 1 yaalneHHO. IPU 3TOM HCIIOIL3YIOTCS CTAHNAPTHEIE KaHaJIbI
CBA3d C BO3MOXHOCTBIO INUPPOBaHHA JAHHBIX, B COOTBETCTBHH C COIJIACOBAHHBIMH
perjaMeHTaMu IPoBeIeHIs MOAOOHBIX paboT MeX Iy 3aka3uuKoM H VICIONHUTENEM.

3. O6inue Tpedopanusd K YYaCTHUKY

Crparerns TEXHHYECKOM IOAIEPIKKH, B paMKaX CEPBUCHOIO KOHTPAKTa, OCHOBLIBAETCS Ha
TOM, 4YTO EIWHCTBEHHBIM CIOCOOOM MJOCTHXKCHHS BBICOKOTO Ka4yecTBa YCIYT SIBISIOTCS
HeNIpepBIBHBIE, COBMECTHBIE ¢ VcnonHuTENEM, IeNeHanpaBieHHble JeHCTBUS N0 00eCIeueHUIO
oTkazoycToiiunBoit paborsl ObopynoBaHUS.

VcrionHUTENEM YCIIyT TEXHHYECKOM MOIIEPIKKH MOXKET BBICTYIIATh YYaCTHUK C HAIHIHEM
NapTHEPCKOTO CTAaTyca, JHJIEPCKHM COTVIAUICHHEM MM MHBIM JXOKYMEHTOM, HAIOUIMM IIPaBO HA
IpeICTaBIeHHe TeXHH4YecKod monanepxku Juis OOopymoBaHus, B COOTBETCTBHH C
ycranoBneHHbIMHE [Ipon3BomuTenem OOopy1oBaHHS CTaHIapTaMH.

Ob6s3atensHoe pamuuue Ha cxnane Mcmonnurtens HeoOXOMUMOTO KOJIHUYECTBA 3alacHBIX
yacTel UL ONepaTUBHOIO BOCCTaHOBIIEHHs paboTocnocobnoctu O0opynoBanus 3aKazyuka.

Hcnonuurens nomkeH umers ABropm3oBaHHyio Kommnanueil [IpousBomutenem Cyx0y
Texuuueckoit ITomnepixku, 3aHMMAIONIYIOCS CEPBHCHBIMHU 3ampocamy 3aka3uuka. 3aKazquky
IOJDKHA OBITH NpEeNoCcTaBiieHa BO3MOXKHOCTE aApeCcOBATh BOIPOCHI B TEXHUYECKYIO IOMAEPKKY
HUcnomuurens.

Ucnonautens [0DKEH HMETH HO,[[TBCP)KI[QHHBII?I PCKOMCHIOATECIbHBIMH IMHCbMaMH OIIBIT
paﬁon II0 IIPEOOCTaBICHHIO 0003HaYEHHBIX YCIyr, HMETE B CBOEM IITATC HE MCHEC OBYVX
cep*rmbnunponaﬂnm CIICIMAAIINCTOR IO OKa3aHWIO 3aABJICHHEBIX YCIIVT.

4. Cpoxu oxazanus Ycayr

TpeOyemsbIii CpOK NpeOCTaBIeHUS TeXHHYecKkod noaaepxku OOopynmoBanus — 12
(mBenamuaTh) MECSIEB, CO CPOKA OKOHYAHHUS TEXHWYECKOH ITOINCPXKH, 3aHKCHPOBAHHON B
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cymectByromeit y [IpousBoaurens y4ueTHo# 3anucu 3akazunka, ¢ 01.10.2026 r. — 30.09.2027 r.
npu 3ToM 3aKa3yHuK OCTaBJIsIeT 32 c000ii NpaBo AOCPOYHO PacTOPruHyTh J(OoroBop B HeIOM
HJIF YMEHbIIHTH 00beM MoKphIBaeMoro obopyaoBanus Ha TII, myTém 00513aTeIbLHOTO NHCH-
MeHHOro yBexomiieHusi McmoaHuTensi, B CPOK He mo3gHee, dYeM 3a 15 (maTHaaNaTL)
KaJleH/JaPHLIX JHel 10 NpeanoiaraeMoii JaTbl PacTOPKeHHH HJ/IH H3MeHEHHs o0bema.

Cmucox obopymoBanus, ycTaHoBIeHHOro Ha oObekrax OO0 «UMS», Inis HMOKpBITHS
TEXHUYECKOH MONNEPIKKOM:

Tabmura Ne2
HUuB.HOMEDP ' . .
- SAPSalesOrderNumber/ =
# | UMS na N DR e SerialNumber . 0 .
01.04.2021 - | 0OPYA0BaHMS . LineltemNumber BO
00000164154 | Citrix ADC MPX 5905
Advanced Edition (2x10G
1 SFP+) E923GCXX6G 0002508918/00000200010001
+ 10GE SFP+ and 1GE CU
Sold separately Appliance
i Citrix ADC MPX 5905
Advanced Edition (2x10G
2 SFP+) EA67GCXXCO0 0002508918/00000200020001
+ 10GE SFP+ and 1GE CU
Sold separately Appliance
3 fam D0 MU LA-0002508918-03520 | 0002508918/0000030001
Advanced Edition License
4 Citrhe fecoss Cainyiay LA-0002508918-03520 | 0002508918/0000040001
Platform License
5 Citrix ADC MPX 5905 LA-0002508918-03520 | 0002508918/0000030002
Advanced Edition License
6 Citvne Ao Ciate iy LA-0002508918-03520 | 0002508918/0000040002
Platform License

5. Tpebopanus Kk 0€301aCHOCTH

Vcnonuutens GyIeT BBIIOIHATH IUIAHOBYIO ¥ aBapHiiHyI0 IMarHocTuKy O6opynoBaHus ¢
HCIIONB30BaHMEM IIEPCOHANa Ha MecTe SKCILTyaTalli¥ HIIM METOJOM YIAIeHHOIo JOCTyna K
O6opynoBaHHIO.

Bce ycayrsm MOJDKHBI COOTBETCTBOBAaTh TPeOOBaHWSM OKOJOTMYECKHX, CaHHUTapHO-
TUTHEHUYECKHX, NPOTHBOIOKAPHBIX M JAPYTMX HOPM B COOTBETCTBHM C JCHCTBYIOIIMM
3aKoOHOJATeNsCTBOM PecnyOnuku Y30eKucTaH.

B mpouecce mpoBefeHUs IEPHOIUIECKOrO TEXHHIECKOTO 00CITy KUBAHHUS Ucnonuurenem
JOJKHBL TIPOBOJMTHCS BHEIMHHA M BHYTPEHHHH OCMOTp H YHCTKa TEXHHYECKHMX CPEICTB,
[IPOBEPKAa KOHTAKTHBIX COEJHHEHMH, MPOBEPKa MIapaMeTpOB HaCTPOEK paboTocmocoOHOCTH
TEXHUYECKHUX CPEACTB U TECTUPOBAHHUE UX B3aMMOJEHCTBU.

BoccTaHOBlIEHHE PaGOTOCIIOCOOHOCTH TEXHHYECKHX CPENCTB IOJDKHO IIPOBOJHUTHCS
VICIIONIHUTENEM B COOTBETCTBHH C HMHCTPYKIMSMHM M JOKYMEHTAMH IO BOCCTaHOBIICHHIO
paboTocnocobHOCTH TeXHH4YecKux cpencts OGopy/noBaHus U 3aBEpIIATECS NMPOBEACHHAEM HX
TECTHPOBAHHUSI.
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6. TpebGopanus 1o NpaBuiiaM a9y ¥ OPUEMKH

Cz[aqa-npneMKa YCIOYT 3a IIEpHOo NOAOCPKKH HOJIKHA OCYILIECTBIATHCA Ha €XKEMECAYHOHN
OCHOBC Ha OCHOBaHHH CHYCTa tbafcrypm u Axra CHaYu-IIPUEMKH OKa3aHHBIX YCIYI 3a
COOTBGTCTBYIODIHﬁ IIEpHOI.

EsxemecsuHO 110 (hakTy OKa3aHHs YCIIyT, C MOMEHTa IIOJIy4eHHs pefoniare! Mcnonuurens
OKa3bIBaeT EXKEMECSUYHYIO YCIYry N0 TEXHHYeCKOH Iojamepxkke oO0OpyaoBaHHs, COIJIACHO
oObeMaM # MEpeyHIO yKa3zaHHBIX B Tabmume Ne 2 HacTOSIIEro TEXHMYECKOIO 3aJlaHMs.
WcmomHuTeNs Mpe1ocTaBIsgeT 3aka3unKky cueT-GakTypy ¥ AKT cAauu-IIPUEMKH OKa3aHHBIX YCIIYT
3a MecsIl B CPOK He MO3IHEE CEABMOr0 YHcia CIEAYIOMEro Mecsia 3a OTYETHBIM.

3aka3yuK B TeueHwe 5 (mATH) paboyMx OHEN C AATHl moiydeHus cuer-Gaxkrtypsr u Axra
ClAYM-TIPUEMKH OKAa3aHHBIX YCIYr MOANMCHIBAET HMX MM Bo3Bpamaer Mcnomnuremo c
MOTHBHPOBAHHEIM OTKAa30M OT MPHEMKH Y CIyr. B ciydae MOTHBHpPOBAaHHOIO OTKa3a 3aka3uuka
oT npueMku yciuyr, CTOpoHaMHu, B TPEXJHEBHBIH CPOK, COCTABIAETCA U IOANMCHIBACTCS AKT
BBISBJIEHHBIX HEIOCTATKOB M OTCTYILICHHI OT yCIOBHH 3akmodeHHOro J[oroBopa ¢ ykazaHueM
CPOKOB HX yCTpaHEHUS.

BhISBIICHHBIE NIPU IPUEMKE Y CIIyT HEOCTATKU U OTCTYIICHUS OT YCIOBHH 3aKITIOUEHHOTO
Horosopa ycrpanstores Vicmonmaurenem 3a cBoii cuet B TedeHue 10 (necstu) pabounx nHEH.

7. TpeGonanus x oObEMY W/HIM CPOKY NIPEIOCTABICHUS I'apaHTUil

VcnojHuTeNs  NPOUSBOAMT  OTHPaBKY/PEMOHT  HW/WIM  3aMeHy  HEHCIIPaBHOTO
o6opymoBaHus/KeTAIH.

3aka3zyuk cBs3pIBaeTcs 1o lopsweit Jlummm (tenedon, daxc, e-mail), mubo wHHEM
noctynHemM crocoboMm ¢ Mcnmonaurenem. JlanpHelmue NeMCTBHS IO JEMOHTAXY H JIOTHCTHKE
KOMITIOHEHTOB obopynoBanus Mcnonaurens 6epet Ha ceds.

[apanTuiiHBIl CPOK Ha 3aMEHEHHOE 0DOpYHOBaHUE B XOJ€ TEXHUYUECKOH NOIIEPKKH HE
MeHee 12 MecsieB ¢ MOMEHTa BBOJIA B SKCILIYATAIIHIO.

HcnonuauTens OpraHu3yeT NOCTaBKY OTPEMOHTHPOBAHHBIX MIIH 3aMEHEHHBIX KOMIIOHEHTOB
OO6opynoBaHus COrNIACHO YCTAaHOBIEHHBIM CPOKaM B ImyHKTe 1.3.

HcnonauTens MOXET 1O CBOEMY YCMOTPEHHIO OTPEMOHTHPOBATh WIIM 3aMEHUTH 000
HEUCHPaBHBIN KOMIIOHEHT Ha paHee OTPEMOHTUPOBAHHBIN B (DaOPUYHBIX YCIOBUSIX KOMITOHEHT.

HcnonHuTe b HECET OTBETCTBEHHOCT 34 IOOACPIKAHHE B MECTE YCTAHOBKH JOCTATOYHOI'O
KOJIMYeCTBa 3allaCcHBIX JacTel 1 PACXOIHBIX MaTCpHaliOB.

8. Ilponexypa nepenayy HCKITIOYATENBHDIX [IPAB M HHLIX JOKYMEHTOB Ha OOBEKT

TpeGoBaHus HE IPeIBIBISIOTCA.

9. TPCGOBEU 45 110 TEXHUYCCKOMY 06}"":161—1 HIQ TIepconana

TpebGoBaHus He NPeIbIBISIOTCA.



10. JomonnurensHbie TpeOOBaHUS

OObs3arensHBIM yClIOBHEM okazaHus yeuyr 1o TII apnsieTcs ucmons30BaHue 3KOJIOTHYECKU
OesomacHBle MaTepHaIbl W PAcXONIHBIE CpPeJCTBA, MUHHUMH3HMPOBAHHE 00pa3oBaHHE OTXOMIOB,
cobmonenue TpeOOBaHHH SKOJOTHYECKOTO 3aKOHOJATeNhCTBA PeciyOiuku
cobmofieHHe NpaBHI IEHCTBYIOINEr0 BHYTPEHHEro paclopsjaka 3aka3dhka, KOHTPOJIBHO-
IPOIYCKHOIO PeXHMa, BHYTPEHHHX IOJIOKCHHM, HHCTPYKIUH H TpeOOBaHUM, O KOTOPBIX
3aka3zuuk yBenoMmuT McmonHurens. 3aka3uumk npenoctariser McmonHuTemo CHHCOK H
KOHTAaKTHBIE NaHHBIE TMEpPCOHANa, YMOJHOMOYCHHOTO MM Ha KOHTakThl ¢ McmonHuTeneMm 1o
pEIICHHUIO 3asBJICHHBIX IpobieMm. Ilpu u3MeHeHMM KOHTakTHBIX HaHHBIX Ciyx6s1- CepBuca,
Hcnonuurens 00s3aH OTHPaBUTh COOTBETCTBYIOMIEE YBENOMIICHHE 3aKa3umKy MHHHUMYM 3a 3

(Tpu) mHA IO TaKUX U3MEHEHHH

11. Ilepeuenb NpHHATHIX COKPALTSHMT

Vabexucrad,

Ne /it Coxpamesne PacmudpoBka coxpameHus

1 RMA 3ameHa ToBapa IIo
pa3pelIeHHIo Ha BO3BpaT MaTepUaloB

2 11O IIporpammHoOe obecrnieueHIE

SLA Service Level Agreement - Cornaniesne o6 ypoBHE yCIyTH

< Patches (mat4) ABTOMaTH3UPOBAHHOE OTJIEJIBHO IIOCTaBJIIEMOE
IIpOrpaMMHOE CpPEICTBO, HCIIOJIB3YEMOe Ul YCTPaHEHHs
po0JIeM B IIpOrpaMMHOM 00€CTICUEHHH

12. Tlepeuens npunosxkenuit

[Tepeuens npmiokeHUH He TPEeObIBIACTCS.

MaTtpHuia pacupeaeeHusi OTBETCTBEHHOCTH MPH 0KAa3aHUH Y CJIyr

Texnuueckoe odcTy;KHBaHKE Hcnoannrens | 3aka3zuuk
JocTynHOCTB CHCTEMbI

O6napyxeHue 1 k1accubUKalHs IIPHOPUTETHOCTH NMPOOIEMEI, A R
OTKpbITHe 3anpoca s pewnenus B Citrix NetScaler

HocTaBka 3amyacreii, BKIIOYasd TAMOKEHHYIO OYHCTKY H JIOTHCTHKY R -
VYcTra"oBka 3anacHbIX YacTel R A
[Tpou3BoauTE HACTPOHKY 00OPYNOBAHHA 3aKa34MKa M0 3aIpocy A R
[IpenoCTaBASTE CTATHCTHKY pelueHUs NpobiieM 3a OTYETHBIH NIepHO R A
PerucrpupoBath Bce obopynosanue Ha nopraie Citrix NetScaler R A
O6uoBJIeHHS, HCIPABJICHHS, KOPPEKTHPOBKH MPOrpaMMHEOro ofecnedenus

IIpenocTaBUTh METOJ NIPOLIEYPEI R A
Onpenenurs BpeMs yCTaHOBKH A R
Vcranoeuts [IporpammHoe obecrieuenus R A
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ITpoBeputs paboTy YCTAaHOBICHHOTO NPOrpaMMHOr0 obecrneueHus, A R
PELINTH OCTABATHCS JIM HA HOBOM TPOrpaMMHOM 00ecredeHHH WK
OTKATHTBCS HA CTapoe NporpaMMHoe obecniedeHue

CepBucsl A1 peKOH(HIYPAIHH CHCTEMBI H PEKOMEH/IAIHH

IIpeocTaBUTE TeXHUYECKHe TpeOOoBaHUA R R
BHenpeHHe TeXHUYECKHX TpeOOBaHUIA R A
IIpenocTaBUTh TEXHHYECKHE PEKOMEHOALMH R I

R (om anen. Responsible) — nenocpeocmsennwiii UCNONIHUMEb,
A (om anan. Accountable) — omeemcmeennoe 1uyo, KOMOpoe pyKogooum pabomot UCNONHUMEN,

C (om auzn. Consulted) — xoncynomanm (cneyuanucm 1ubo skcnepm 6 npeomemnou obracmu, K
upell nomMowu npubezaem omeemcmeeHHoe TUYo 00 NPUHAMUSL KOHKPEMHBIX PeuleHuli);

I (om anen. Informed) — nabniooamens, ungopmupyemoe nuyo (1Uyo, KOMoOpoe HAONeNCUm
ygedomusims 0 Xx00e (1ubo pe3yrbmamax) 6biNOIHEHUA 3a0a41)

Paspaborano:
CornacoBaHo:
Jupextop mo UT V.A. MaBnsHOB
__ ‘ 7
Hagansuux otnena SUTU JIUT Th l& A o H.®. Canpikos

. Canues

Hupextop AYII Th




