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1. Obmmue cBegeHus
1.1. HammenoBaHne 0Ka3bIBaEMbIX YCJIYT

Okasanue ycayr IO TEXHHYECKOH IOINEpXKKE CEPBEPHOrO obOOpymoBanus (Hajiee —
Obopyrosanue) mpousBogutTenas kKommnanuu Oracle, yCTaHOBIEHHOrO Ha TEXHOJOTHYECCKOM
mnomanke OOO «Universal Mobile Systems» (manee — 3axa3umk), BKIIOYAs YIpaBICHHE
YCIIyI'aMH 110 PEMOHTY, 3aMEHE U NPeOCTaBICHHUIO 3aIllaCHBIX YacTei.

1.2. OcuoBanue u eJIb HCITOJIB30BAHHMA OKa3bIBACMBIX YCIYT

Llenpro akTMBanMM TEXHWYECKOW monnepxku OOopylnoBaHusS Ha HENPEpPBIBHON OCHOBE
SBJIETCS IIOJJICPXKAHHE CHCTeM, O0OpadaThIBalOIKX JaHHbIE A0OHEHTOB KOMIIAHHH M HX
CEpBUCOB, CHCTEM OMJIIMHra, CUCTeM MOOHIBHOM paguo CBS3M, CHCTEM (HHAHCOBO-
SKOHOMHYECKOr0 aHalli3a M MapKeTHHIa M COKpAllCHUE H3JIEPXKEK, CBSI3aHHLIX C OTKa3zaMHu
obopynoBanus 1 HH(POPMAIMOHHBIX CHCTEM 3aKa3unKa.

OcHoBaHHMEM IS peaT3allii MPOEKTa SIBJISIETCS:

— OKOHYaHHE CpPOKa JACHCTBUS rapaHTHHHON TeXHUYeCKO# 1noyiepxkn Ha O6opynoBanue;

— obecreyeHue HAIEKHOCTH M OTKazoycrodumBocTH OOopymoBanus u WT-cepBucos,
paboTaromux Ha AaHHOM maardopme;

— sannarupoBaHHbie UT-ipoextsr Ha 2024-2025 rr. Ha MomHOCTsIX O60pyI0BaHHUST,;

— Hanuuue OroxeTHBIX cpegctB OO0 «UMSy, HampaBIeHHBIX Ha TEXHHYCCKYIO
nojyiepkKy obopynoranus UT-undpactpykTypsr;

— 1uiaH 3akynok 1o UT na 2024 r.

1.3. Ilepedens yeayr (SLA)

JleficTByiomuii CCpBHCHBINH KOHTPaKT Ha cepBepHOe obopynoBanue: Support Identifier:
27170695.

Cpoxk peiicTBHSA TEKyIIEro CEpBUCHOTO KOHTpakTa: 10 24.03.2024.

YpoBeHb TexHHuYecKOH noanepkku: «Premier Support for Systems Indirect Customer» mo
nporpamme «On-site 7x24».

[IporpamMMa mpemocTaBiICHHS YCIYr MO TEXHHYECKOH IOIJEpXKKE aliapaTHOIro
obecnieuenust Oracle https://www.oracle.com/a/ocom/does/corporate/oracle-premier-
support-for-systems.pdf koTopas Biroyaer B cebs1 yeiyru:

a) Texauyeckast noiepxka odbopynoBanus, ykasannoro B Ilpunoskenun Ne 1 (nranee —
Obopynoranue), ¢ ypoBHeMm mouepxku «Oracle Premier Support» mo mporpamme «On-site
7x24», B T.4. IIpeJoCTaBlIeHHE HOBBIX Bepcuil obcmykuBaemoro IIO m kom0B ImpOrpaMMHBIX
Koppekuuii (patches) mo Mepe UX BBITyCKa KOMIIAHUAMH-IIPOU3BOAUTEIISAMH.

b) «[opsiyas muHUS» HEOrpaHUUEHHBIE KOHCYIbTAllMH 6€3 BBIXOIHBIX, KPYTIIOCYTOYHO, 110
tenedoHy, Qakcy HIH 3IEKTPOHHOH moYTe 110 BOIpOcaM  HAacTpoiiku, ©6a30BOro
aJIMUHUCTpUpOBaHus oOopynoBanus u 10, nuarHOCTHKM HEHMCIPAaBHOCTEH H IIPOBEIEHUS
BOCCTaHOBUTENILHEIX paborT.

Bpemst ocymiecTBiICHHS KOHCYJIbTaUUK KpyIJIOCYTO4UHO (24x7), BKIIOYas BBIXOIHBIC H
npa3aHHYHBIEe OHH. Peakius npeanonaraeT oOpaTHbI 3BOHOK CIIEHAIIMCTa CEPBUCHOTO IIEHTpa
JUIE  OIpEJENICHUsT TEeXHUYECKUX NoApoOHOCTEH npobieMbl, KOHCYIBTALHUIO M  IIPH
HEOOXOAMMOCTH HHHIHALMIO paboT. Bpems peakuum cnenMaincTa CEpBHCHOIO ILEHTpa- B



TCYEHHE 2 YacoB MOCIE pa3MeIleHHs 3ampoca Ha OOCHyKHBaHuWe. Bu3NuT crnenuanucTa
CepBuCHOTO HEHTpa Ha ILIOMIANKY 3aKa34yWKa JUIs NPOBEJEHUS JUATHOCTHKA U PEMOHTHO-
BOCCTaHOBHTENLHBIX paboT. BpeMs ocyliecTBIeHHs BUSHTOB — KPYIJIOCYTOYHO (24X7) BKIIOYast
BBIXOJIHEIEC U ITPa3IHUYHEIE [HH.

Bujibl KOHCYIbTAITHIH:

— KOHCYJIbTallMs IIPH BO3HMKHOBEHHUH ammnapaTHbix cooeB Obopynosanus u [10, B
KOMIUIEKTalMH yKa3aHHOU B Tabnuie Nel.

— KOHCYJIbTallMX N0 QYHKIMOHAIBHBIM BO3MOXKHOCTSAM JIHHEHKH 000pY10BAHHS

— KOHCYJIBTAIIMH 110 BOIPOCaM KOH(MUT'YPHPOBAHMUSI, IKCIUTYaTAUH 000pYI0BaHUS

— KOHCYJIbTallUH II0 YCTaHOBKE OOHOBJICHUH, BEpCHIA, M HCIIpaBiieHui (patches)
annapaTHbIX U IPOTrPaMMHBIX IIPOIYKTOB

— KOHCYJIbTaIlMH 110 IPOBEACHHIO IPEBEHTUBHBIX MEP JUISL HETOMYIIEHUsl aBAPUIAHBIX
CHTyalu# o00OpyH0BaHHUs.

— KOHCYJBTAIlMH 110 NIPEe/IBAPUTENHFHON AUAarHOCTUKE U JIOKAIU3AIMH BOZHUKAIOIIHX
HEHCIIPAaBHOCTEH Ha 00OPYAOBaHUH U IPOTPaMMHOM OOCCIICYCHUH.

— KOHCYJIbTAIlHH IO BOIIPOCAM PacIIMpEeHHU H MOJICPHHA3AMA 000y I0BaHUS.

— JApyTHE TEXHUYECKHE BOIIPOCHI, CBSI3aHHBIE ¢ (DYHKIIMOHUPOBAHHEM 000PY IOBAHHS 1
BCTPOCHHOTO B HET'O MPOTrPaMMHOTr0 00eCIIeUeHH .

KoHcyJbTanuu JOKHBI IPOBOJUTHCS 10 OKOHYATCIBHOTO 3aKPBITHS 3aIpoca, MOIHATOrO
COTpyIHUKAaMHU 3aKa3uuka. [Ipy HEBO3MOKHOCTH PEIIHUTE NPOOJIEMy C IIOMOIILI KOHCYIIBTAIIHA
cnenyanuct VcronmHuTens, IpoBOAUBIINA KOHCYIbTAIlHH, IOJDKEH IIepeIaTh 3a1poc (3as1BKy) Ha
CIICYIOUHI yPOBEHb TEXHHYECKOH INMOJICPKKH U KOHTPOJHMPOBATH JAIBHEHINEE BBIIIOIHCHIE
JIaHHOTO 3aIpoca (3asBKH).

Hcnonaurens OOMMKEH TNPEAOCTaBUTH BO3MOJKHOCTH OTKPBITHS 3asBOK CJIEXYIOIUMH
criocodamu:

e yepe3 BeO-caiiT koMmannu ViconauTens;

* 10 OecriaTHOMY, Ha TEPPUTOPUHU Y 30ekucraHa, Tenedony;

°  IIO DJICKTPOHHOM II0YTE.

¢) JlokyMeHTHpOBaHHE: COCTaBleHHe [e(EeKTHBIX aKTOB Ha BBIIIEJINCE H3 CTPOS
Ob6opynoBaHue, KOMIIOHEHTHI IS JaIbHeIIelH ero 3aMeHBbI.

d) PernameHnTHbIC H IpodHITaKTHYCCKHE PabOTHI:

» PernameHTHbIE M NpOQHIAKTHYECKHE pabOTHl TIPOBOAATCS HAa OCHOBAHHH
YTBEP)KICHHOIO JOKYMEHTa, OIMCHIBAIOINET0 OOBEM M COACPIXKAHHME pPETJIAaMEHTHBIX H
npodumakTHiecKux paboT, a Take rpaduka BBIIONHEHUS pabOT € NEPHOIMYHOCTH HX
BBIMTOJIHEHHS U TPEOOBAHNU K MOPSIKY BBIIOIHEHUS MPO¢UIaKTHIECKUX padoT.

» PernamenrtHbie U npoduiakTHueckie pabOTHl BEIIOIHAIOTCS C BBIC3IOM II0 MECTY
pacrnonoxenus obopynoBanus. [IpodunakTudeckue BU3UTHL OCYIIECTBISAIOTCA €KEMECAYHO 110
corjiacoBaHHOMY TuIaH- rpaduky. [TpomomKuTeIbHOCTh BU3UTA OIIpeieNsieTcs 00beMoM paboT Ha
IUTOIIA IKE.

[Topsi10K BEIOTHEHUS PErylaMeHTHBIX paboT:

— MOHHTOPHHT paboTel O0opynoBaHUS;

— MpOCMOTp cooOIIeHu# 1 1oroB pabotel O00pyHOBAHIS;

— npodunakTuyeckue paboTel ¢ 000OpyIOBaHHEM, IO COIVIACOBAHHIO CTOPOH C
BO3MOIKHOCTBIO OCTAHOBKH 000pYIOBaHHS;

— BHU3YAIBHBIA OCMOTp OOOpYIOBAaHHS M BCEX €ro COCTaBIISIIOIINX/COCHMHSIONIMX
KOMITOHEHTOB;

— KOHTPOJIb KIIMMAaTHYECKHX YCIOBHH A7 paboTocnocoOHOCTH 000py A0BaHNS;



— MNpeAOCTaBICHUS OTYETOB U peKOMEHAALHUH.

e) Iloamepkamnue ¥ BoccTaHOBIeHHE paborocnocobHocTH 0bopynosanus u [10.

[lepBuuHas IUAarHOCTHKA H BBHIABJIICHHE HEHCIpPAaBHEIX y310B. becrarnas 3ameHa wid
PEMOHT HEHCIPAaBHBIX KOMIIOHEHTOB obopynoBanus. B cioydae BpIXoga U3  CTPOA
obciyxuBaemoro obopynoBanusi obecrmeunBaercs OeciulaTHas IWArHOCTHKA, 3aME€Ha, PEMOHT
WM TPEOCTaBleHHEe OJKBHBAJICHTHBIX AaHAJOT HEUCIPAaBHBIX KOMIIOHEHTOB. JlocTaBka
HeoOxogumoro  obopymoBaHMs W KOMIIOHEHTOB  OCYIIECTBISCTCS  CHENHAIMCTaMH
HcnonHuTest/CepBUCHOTO IIEHTPA.

3amMeHa BBILIEIIIEr0 U3 cTposi 060pya0BaHus (KOMIIOHEHTa) OCYIIECTBIAETCA B Te4eHue |
(omHOrO) cneayroniero paboyero AHS NpH HAIMYUM Ha JIOKAJIBHOM CKiaje. B ciydae oTcyTCTBHA
Ha CKJIaJIc — 3aMeHa OCYINECTBIAETCA B TeueHHe 7 (ceMu) pabouux JHEH.

[IpoBeneHMe MONHOM HArHOCTHKH 000pYHOBAHUSA IIOCIIE 3aMEHBI HEUCIIPABHOTO y3JIa.
PaGorsl choenuanucra VCIONHHATENS/CEPBUCHOTO IIEHTpa OCYIIECTBISAIOTCS JIO  IOJIHOIO
BOCCTAHOBJICHHUS (QYHKIIMOHAPOBAHUS CHCTEMBI 3aKa34uKa.

Cpok BOCCTaHOBJIEHHS pabOTOCTIOCOGHOCTH 00CTy)KHBaeMOro 000PyI0BaHHUs — HE II03/(HEE
IBYX KaJICHIApHBIX JAHEe#. 3aKpbITHE 3as4BKU IPH cTaOHIBHOM paboTe 00OpyNOBaHUs B IETIOM H
orcyTcTBUs cOOEB.

f) Bpems peakiuy Ha HHIUJICHTEHL.

[Momnepikka Ha MecTe: paboThI Ha MECTe SKCIUTyaTanuy 060py I0BaHuUs 110 BOCCTAHOBJICHHIO
paboTocIIocOOHOCTH 00OpYHOBaHUS B TeYeHHE 24 4acoB B JIEHb, 7 JHEH B HENENIO, BKIIOYAL
nepaGouue JuM - s 3as1B0K ¢ mpuopureroM « CPOUYHAS» u « CEPBE3HAS». Y ¢ 9:00 o 18:00
B pabouue [HHM, WCKIOYas IPa3JHUYHbIE M BBIXOJHBIE - IS 329BOK C [PUOPHTCTOM
«HEKPUTHUYHA S ».

IIpu mopjave 3asBKH Ha 00CIyXHBaHHE 3aKa3duK oInpenenser ee cpounocts: CPOYHAL,
CEPLE3HAS U HEKPUTHUUYHAA:

e CPOYHAJI (O6opynoBaHue BBIBEICHO M3 CTPOs, aJaHUe IPOU3BOIUTENLHOCTH. PHCK
IIOTEPH WM TIOBPEKICHUS JAAHHBIX. He MPOXOXKIeHHEe BaXHBIX ONepalui 0OCITyKUBAHUS
(pe3epBHOrO KONMPOBAHHMS, CHHXDOHM3AIMM AAHHBIX M T.L). OcTanoBka o6CIyKHBacMOro
o6opynosanus u I10 u3-3a anmaparHoro Uix IporpaMmuoro coos. [loTepsus! wiin NOBPEXKACHE
JIaHHbIe — VICIIONMHUTENb IIPAJIOKUT Pa3yMHbIE YCHITHS, YTOOBI IEPE3BOHATE 3aKa34UKY B TEUCHUE
Tpuatd (30) MHUHYT [OCHTE TOTyYeHMs 3asBKH Ha OOCIy)KHBaHHE W NPHOBITE Ha MECTO
ycranoBkr O6GOpyIOBaHHS JUIS OKa3aHUs IOJUICPKKH B OTHOILIEHHH anmapaTHeix cpexcts u I10,
B TeyeHue oxuoro (1) gaca (B npeaenax r.TamkenTa).

» CEPBE3HASI (nanuuue cephe3HbIX HEIMONAJ0K B CHCTEME NIPU COXPAHCHUH YaCTHYHOM
pa6oTociioco6HocTH) — VICHONHHTENs NPUIONKHT pPa3yMHBIE YCHIHMs, YIOOBI IICPE3BOHHMTH
3aka34uKy B TeucHue ogHoro (1) yaca rocie noydeHus 3asBKU Ha 00C/Ty)KUBaHKUE U IPUOBITH Ha
MECTO YCTAHOBKU 00OpPYIOBAHHS UL OKa3aHHUS MOJUIEPIKKH B OTHOIICHUH amllapaTHBIX CPEICTB
B Teuenue Tpex (3) wacos (r.TamkeHT).

o HEKPUTUYHAS (cucreMa GyHKIMOHUPYET HOPMAIBGHO C HE3HAYHTE/IBHBIME COOSIMY,
He BIMSIONIMMU Ha IPOM3BOJUTENLHOCTs W (YHKIHMOHANBHOCTB) — MCIONHUTENh TPHIOKHUT
pasyMHbIe YCHJIHMs, 4TOOBI TEPe3BOHHTH 3aka3yuKy B TEYCHHE 4YeThIpex (4) 4acoB mocie
NOJTydeH s 3aABKM Ha OOCIy>KMBaHHE U IPHOBITE Ha MecTo Haxoxnerus OGopynoBaHus —JUIA
OKa3aHHS MOIJEP)KKH B OTHOIIEHWM arapaTHBIX cpencTs U I1O, BO B3aUMHO COTNAcOBaHHEIC
CPOKH.



2. ObaacTh IpUMEHEHHS

MecTo ucnons30Banus Y CIIyr: J0KaIbHO, 110 (aKTHIECKOMY aJipecy 3aKa3umka, a UMCHHO:
Peciybimka Vs3bekucran, lOnycaGanckuii paiion, r.Tamxent, mp. Amupa Temypa, 24,
(LlenTpanersiii opuc, OO0 «UMS») n yaaieHHO, IPH 3TOM HCIIONB3YIOTCS CTAHAaPTHBIE KaHAIbI
CBSI3M C BO3MOXHOCTBIO mMHM(PPOBaHWA JaHHBIX, B COOTBETCTBHH C COIJIaCOBAHHBIMH
periaMeHTaMu IIPOBeJICHHs NTOA00HBIX paboT Mex Iy 3akazuukoM u McnonauTeneM.

3. Ob6mme TpedoBaHHS K YIACTHUKY

Crparerus TEXHHYECKOH MOJIEPKKH, B paMKaX CEPBUCHOTO KOHTPAKTa, OCHOBBIBACTCS Ha
TOM, YTO €JMHCTBCHHBIM CIIOCOOOM JOCTHIKEHHS BBICOKOTO KauecTBa YCIyI SBJISIOTCS
HETpEePLIBHBIE, COBMECTHEIE ¢ VMcnomHuTeneM, mejieHanpapieHHbIe NeHCTBUS M0 00eCIIeYeHHIO
0TKa30yCTOWYNBOM paboTel O00pya0BaHHUS.

Ob6s3aTtenpHOe Hauuue Ha cKiaae McmomuuTens HeoOXOIUMOro KOJIMYECTBA 3allacHBIX
4acTeH JUIA ONIepaTHBHOIO BOCCTaHOBJIEHUs paboTociocobHocT O0opynoBanus 3aKkazduka.

Hcnomaurens nopkeH uMets ABTopu3oBanHyo Kommanwueit ITpoussomurenem CiyxOy
Texnuueckoii Ilomrepxkyu, 3aHUMAIONIYIOCS CEPBHCHBIMH 3alpocaMH 3aKa3uuka. 3aKa3duky
NOJBKHA OBITH MpeAoCcTaB/ieHa BO3MOXHOCTh apeCOBATh BOIPOCH B TEXHUYECKYIO MOMIEPIKKY
Hcnionuurens.

Hcnonuurens AOMKEH HUMETh MOATBEP)KICHHBIM OMBIT pabOThI IO IPEHOCTABICHHIO
0003HaYCHHBIX YCIIyT, UMETh B CBOEM IITATE CEPTH(UIHPOBAHHBIX CIICIHATHCTOB IO OKa3aHHIO
3asBJICHHBIX YCIIYT.

4. Cpoxu oxa3zaHMS yCJIyr

TpeOyemblii cpoK IpenocTaBlieHHs TexHHYecKod mnomuepxkku OOopymoBanus — 12
(mBenannatk) Mecsnes ¢ 24 mapra 2024 r. no 23 mapra 2025 roga.

Criucok obopynoBanus, ycranoBieHHoro Ha obwsekrax OOO «UMS», mns noKphITHS
TEXHUYCCKOH IOIIEPIKKOM:

Tabauma Nel
# “HE::;CP HaumenoBanue oc0opyroBanus SerialNumber Kon-Bo
1| 00000176780 | AIIK Exadata Database Machine X9M-2 2308XC803F 1

5. TpebGopanus K 6e30MaCHOCTH

Wcnonuurens OyaeT BIIOIHATE [IAHOBYIO ¥ aBapuiHyio nuarnoctuky OGopynoBaHus C
HCIIOJIB30BAHMCM [IEPCOHANIAa Ha MECTe AKCIUIyaTalldd WM METOJOM YHAJEeHHOro OOoCTyna K
O06opynoBaHUIO.

Bce ycnyrn HOMDKHBI COOTBETCTBOBAaTh TpeOOBaHMSM OSKOJIOTHYECKHX, CaHHTapHO-
THTHEHHYCCKHX, IIPOTHBOMOXKAPHEIX H JPYTHX HOPM B COOTBETCTBUH C JICHCTBYIOIUM
3aKoHOJaTenbCTBOM Pecnybmuku Y36ekucras.

B mporecce mpoBeaeHUs NEPHOIUYECKOr0 TEXHHYECKOro oOcayxuBaHusa Vcnonuurenem
JOJDKHBI IIPOBOOMTHECH BHEIIHHM M BHYTPEHHMH OCMOTp M YHUCTKA TEXHHYECKHUX CPENACTB,
IPOBEpPKA KOHTAKTHHIX COENWHEHHMH, NpOBEpKa IIapaMeTpOB HACTPOeK paboTOCIOCOOHOCTH
TEXHUYECKUX CPEJICTB M TECTUPOBAHUE UX B3aUMOJEHCTBHUS.



Boccranopienue p360T001'I0006HOCTH TEXHHUYCCKHX CPEACTE [JOJDKHO IIPOBOAHMTHLCA
HMcnonnureneM B COOTBETCTBHH C HHCTPYKIUAMH ¥ JOKYMCHTaMHU HpOI/ISBOJ!,HTeJ'IH 10
BOCCTaHOBJICHHIO pa60TOCH0006HOCTH TEXHHYECCKUX CpCACTB OGOpY}IOBaHHH W 3aBCpIIaThCA
IIPOBEJICHUEM HX TECTHPOBAHNA.

6. TpeGoBaHMS 110 IPABHJIAM CAa4H M NPUEMKH

Craua-nipueMKa yciIyr 3a HepuoJl MOAACPKKH JOJDKHA OCYIIECTBIIATECS Ha €XEMECTIHON
OCHOBe HAa OCHOBaHMH cyera GakTypel U AKTa CHAYU-NIPHEMKH OKa3aHHBIX YCIyr 3a
COOTBETCTBYIOIIUIH IEPHUO.

ExemecstyHO 110 (aKTy OKa3aHHs yCIIyT, C MOMEHTA I10JIy4eHus npeaoruiatel Micnonnures
OKa3bIBAET E€XKEMECSYHYIO YCIYIy IO TEXHHYECKOH IOINepiKKe OOOpyNOBaHHS, COINIACHO
oObeMaM W IepedHIO yKasaHHbIX B Tabmume Ne 1 Hacrosimero TEXHHYECKOTO 3aaHus.
HcnonnuTesns npeocTaBisieT 3aKka3auKy c4eT-pakTypy U AKT clauM-TIPHEMKH OKa3aHHBIX YCIIyT
3a MECHI] B CPOK He I03/HEE CEIBMOI0 YHCIIa CICAYIONIEro MECsIa 32 OTYETHRIM.

3aka3uuK B TedeHue 5 (msTH) paGoumx AHEW ¢ JaThl MONMyYeHHs c4eT-(aKTypbl H AKTa
CllauM-TIPHEMKH OKa3aHHBIX YCJIyr IMOJANKMCHIBAET WX WIM Bo3Bpamaer McmomHuTemo ¢
MOTHBHPOBAHHBIM OTKa30M OT IIPHEMKH YCIyT. B cilydae MOTHBHPOBAHHOIrO OTKa3a 3aKa3quKa
oT npueMku yciyr, CTOpOHaMH, B TPEXIOHEBHBIH CPOK, COCTABIAETCSA W MOMINHUCHIBACTCA AKT
BBISBJIEHHBIX HEJAOCTATKOB M OTCTYIUICHHH OT YCJIOBHH 3aK/OYeHHOro J[oroBopa ¢ yKasaHHeM
CPOKOB HX YCTPaHCHHS.

BhIsSIBIICHHBIE TTPH IIpUEMKe Y CIYT HEJJOCTAaTKH U OTCTYIUIEHHS OT YCIOBHM 3aKJIIOYEHHOTO
Jlorosopa yctpansiorcs McnonuureneM 3a cBoi cyeT B TedeHHe 10 (mecaru) paboyux JHeH.

7. Tpebopanus K 00bEMY U/HIH CPOKY MPEAOCTABJICHHS MAPANTHIA

WcnonHuTens  IPOM3BOAMT  OTIPAaBKY/PEMOHT  W/MJIM  3aMEHy  HEHCIPaBHOTO
o0opyaoBaHKs/ACTAIIH.

3akasyuKk cBs3bBaeTca no lopsuedt Jlunwm (tenedon, daxc, e-mail), mubO HHBIM
noctynHbM cocobom ¢ McronnureneM. [lanpHeHmme ACHCTBAS MO AEMOHTaXY M JIOTHCTUKE
KOMIIOHEHTOB 060py;1oBanus McnonuuTens 6epet Ha cebdsl.

[CapanTHHHBIN CPOK Ha 3aMEHEHHOE 000pYJOBaHUE B XOJl€ TEXHUYECKON IONNCPIKKH HE
Mmenee 12 MecsiieB ¢ MOMEHTa BBOJ1a B OKCIUIyaTalMIo.

WcnonHMTeNs,  OpraHu3yeT IIOCTAaBKY OTPEMOHTHPOBAHHBIX  HJIH  3aMEHECHHBIX
KoMroHeHToB OGOy 10BaHMS COTJIACHO YCTaHOBJICHHBIM CPOKaM B IMyHKTe 1.3.

VICIOJIHUTENH MOYET 110 CBOEMY YCMOTPEHHIO OTPEMOHTHPOBATH HIIM 3aMEHHTH JIOOOH
HEMCIIPABHEIM KOMIIOHEHT Ha PaHee OTPEMOHTHPOBAHHEIH B (aOpUIHBIX YCIIOBHAX KOMIIOHEHT.

VIcHOJIHUATENH HECET OTBETCTBEHHOCTD 3a MOUIEPKaHHE B MECTE YCTaHOBKH I0CTaTOYHOTO
KOJIAYECTBA 3alaCHBIX YaCTe! M pacXOTHBIX MaTEPHAIIOB.

8. Ilpomenypa mepeJavs HCKJIIOYATENLHBIX MPAB H HHBIX JJOKYMEHTOB Ha 00beKT

TpeboBanus He NPENBABILIOTCS.

9. TpeGoBaHus MO TEXHUYECKOMY 00y4EHHIO NEPCOHAIA

TpeGoBanus He MPeABABIAIOTC.



10. domoaauTeabHble TpeGoBanus

Obs3atensHbIM  ycnioBUeM oOKasaHHs ycuyr mo TIT smiusercs cobmrogeHHe IpaBHI
JICHCTBYIOILIET0 BHYTPEHHETO pAcHopsaka 3aKa3sudKa, KOHTPOJIBHO-IIPOIYCKHOIO pEeXHUMa,
BHYTPCHHHX IIOJIOXKCHUHM, HHCTPYKUMH H TpeOOBaHHH, O KOTOpPBIX 3aKa34yMK YBEIOMHUT
Hcnonaurens. 3aka3sumk IpenoctaBiseT VICIONHHTENO CHHCOK M KOHTAKTHBIC JAHHBIE
IepCcoHaNa, YNOJHOMOYEHHOIO MM Ha KOHTAakThl ¢ VcmojHWTeNeM IO peleHMIO 3asgBIeHHBIX

1poodiaem.

IIpu nu3MeHeHu: KOHTaKTHEIX AaHHBIX Ciryx6b1 CepBuca, McnomuuTens 06s13aH OTIIPaBUTE
COOTBETCTBYIOINEE YBEJIOMIIEHHE 3aKa3UNKy MUHHUMYM 32 3 (TpH) AHS A0 TaKHX H3MEHCHHH.

11. IlepeueHb NPHHATHIX COKPAINEHMit

Ne n/nn Coxkpainenue PacimudpoBka coxpamienus
1 I10 ITporpammHoe obecrnieuenne
2 SLA Service Level Agreement - Cornanienue o6 ypoBHE yCIyru
3 Patches (matw) ABTOMAaTH3UPOBAHHOE OTJENTEHO MOCTaBJIIEMOE

IPOTPaMMHOE CPEJCTBO, UCIIONB3yeMOoe JUIS yCTPaHCHHS
1po6JieM B IPOrpaMMHOM o0ecnieYeHuH

4 RMA 3aMeHa ToBapa 1o

paspenieHnio Ha BO3BpaT MaTepruajioB
5 Firmware (Muxpoxox) | IIpommuska, MUKpOKO/
6 AIIK AnnapaTHO-IpOrpaMMHBIH KOMILIEKC

12. Ilepe4eHsb NPHIIOKEHHI

Hepeqeﬂb npunoxcemaﬁ HE IIPEABABIISCTCA.

13. Mannua pacnpese/JIeHHs OTBETCTBEHHNOCTH MPH OKAa3aHHH

Yemyr

Texnuueckoe obCTyKUBAHHE

HenomuTe L

3axkazuuk

I[OCT}’IIHOCT]) CHCTEMBI

Ob6HapyeHHe U KiaccH(UKAIUI IPUOPUTETHOCTH MPOOIeMBl,
OTKpBITHE 3amnpoca Juif perueHus B Oracle

-

HOCT&BK& 3an4acreil, BKIovas TaMOXKXEHHYIO OUHCTKY H JIOTHCTHKY

YcTaHOBKA 3aracHbIX yacTel

[TpousBoauTh HacTpoiiKy 060pyJOBaHUs 3aKa34HKa [0 3apocy

[IpetocTaBIaTE CTATUCTUKY pelleHHs Mpo0IeM 3a OTHYETHbIHM EpHOa

PeructpupoBats Bce ob6opynoranue Ha noprane Oracle
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B e el e

O06uoBIeHHS, HCIIPABJICHHSA, KOPPEKTHPOBKH IporpaMMHoro obecn

€YeHHH

Hpe,ELOCTaBHTB MCTOI NMPOLCIYPEI

R

>

OnpenenuTs BpeMs YCTaHOBKH

A

=

VcraHoBHTE HpOFpaMMIIOC obecrieueHus




IIpoBepuTh paboTy YCTaHOBJICHHOrO TIPOrpaMMHOI0 06eCneeHH, A R
PELIHThL OCTABaTLCSA JIM HA HOBOM NPOTPaMMHOM 00ecrevueHHH WK
OTKATHTBHCH Ha CTapoe NpOorpaMMHoe obecrieyenue

Cepsucel 115 peKOHGHIYpPalHH CHCTEMbI H PEKOMEHAAHH

[IpenocraBuTh TexHU4eckHe TpeboBaHus R R
Bueapenue texHuueckux tpeboBanuii R A
ITpenocraBuTh TEXHUYECKHE PeKOMEHIALIUU R I

R (om anzn. Responsible) — nenocpedcmeennuiii ucnonnumens,
A (om anen. Accountable) — omgemcmeennoe nuyo, Komopoe pyko8ooum pabomori UCHONHUMEN S,

C (om anen. Consulted) — koucynemanm (cneyuanucm aubo sxcnepm 6 npedmemuoil obnacmu, K
Ybell NOMOWU npubezaem omeemcmeeHHoe TUYO 00 NPUHAMUS KOHKPEMHBIX PeuleHuil),

I (om awen. Informed) — nabmooamens, ungopmupyemoe auyo (1uyo, KOMopoe HAOAEHCUM
Y6e0OoMAMb 0 X00e (TUbO0 pe3ynbmamax) elnoaHeHUus 3a0aiu)

Pazpaborano: .

HaganpHuk oTaena sKCIUTyaTaluu gJ‘-ﬁ 55-‘ P.A. AbnynbBaaT
UT-undpacrpyxrypst JUT Th

CoracoBaHo:
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Benymmuit cnenpanuct JIMT Th c,@ Mér 29 E.A. SIuxeBuyu
HavansHHK oTaeNa ypaBleHHs IPOSKTaMHU _‘
VI TB @ ]111. CagpikbaeB



