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1. OBmue ceenenus
1.1 HaunmeHnoBanue OxazhiBaeMbIX yCiyr

Oxasanue yciyT 1o IpeIoCTaBIeHHUIO [IpaBa JOCTyIa (aKTHBAIMS) HA TTOAMUCKY K CTaHAapTHOM
TCXHUYECKOM moJepxkke nporpammuoro obecmedenus Oracle MySQL(naree — I1O)
npasoobianarens - komnaauu Oracle g OOO «Universal Mobile Systems» (nanee — 3aka3uuk).

1.2 3agaun, HCTH M OCHOBAHKC HCITOIb30BaHHA OKA3LIBACMBIX YCIYT

3amaqu:

. O6ecmeuenne paborociocodHOCTH mwIaTGopM OHILTHHTOBON CHCTEME,

‘ Coxpamenne 3arpar Ha UT 6onee yem Ha 80% Onaromapst UCIONB30BAHUIO OTKPBITEIX |
TEXHOJIOTHH;

. Opranusanus cTabuiasHOM paboThl CEpBEPOB;

° IToBeimenue npoussoxutenasnocty O/

. Obecneuenue Beicogaiiet 6e3onacHoctu UT cucrem.

. Opranu3zanusi BO3MOXKHOCTHA 0OHOBJICHHUS MPOrpaMMHOTO obecrieueHusl.

. Coxpamienne cpokoB npoctoss WT-o6opynoBaHus, 3a CYET ONEPATUBHOTO YCTpPaHEHUs

HeucnpaBHoCTeH, «EauHas Touka Bxoaa» npu pemenuu npodiaem Ha cteike OC u [10 Oracle.

. OGs3aTensCcTBa NMpaBooOanaTesNs M0 BHECEHHIO HCIPAaBICHUH HEMOCPEACTBEHHO B TY
Bepcuro OC, kotopoit mone3yercs OO0 «UMS».

* Honyqeime TEXHHUYCCKHX KOHCYJ'IBT&LIHFI.

[lens mprHoOpeTeHHS - COKpalICHHE H3JEPXKEK, CBSI3aHHBIX C OTKa3aMH 00OpymoBaHUS U
HHPOKOMMYHHUKAIHOHHEIX cucteM OOO «Universal Mobile System» u obecrieuenue
BEIIOJITHCHHEC  TMPOM3BOACTBEHHBIX 3ajlad 10 COXPaHEHHIO IIpollecca HENpepBIBHOIO
¢ynxuuonuposanus VC knacca Mission Critical.

OcHoBaHueM JUTsL peasid3aliy IPOCKTa SBIISICTCS:
— OpraHu3anus BO3MOXKXHOCTHA OOHOBJIEHHS IIPOrPaMMHOTO 00eclieueHus;
— IloydeHnue TeXHUYECKUX KOHCYIbTAIMMH;

— 3amIaHHpOBAaHHBIC TEXHUUECKHE PpoeKTh! Ha 2025-2026 rr. Ha UMEIOMUXCS
MOIIHOCTSX;

— Hanmmyue 6ropxeTHbIX cpenctB OO0 «UMS, HanpaBieHHBIX Ha Pa3sBUTHE
OMJIIHMHTA;

— IIaH 3aKkynok no rexuuke u UT Ha 2025 .

1.3 Tepedens HEOOXOINMMEBIX K 3aKYITKE YCIyT
Cpoxk feiicTBUS TEKYIIEro CEpBUCHOro KoHTpakTa: mo 06.08.20251.
CSI (Unentuduxarop [Hopnepxxu xmuenTa) # 22493405

! o nonuruke IpasooGnanares, 3aKazuuk J0MKEH NPOJUTMTH MOMKCKY M YINATATS COOTBETCTBYIONIYIO TLIATY 10 HCTEUEHHUS CPOKA €€
NEHCTBUA, JUIA NPOJIOJDKEHHSA aBTOPH30BAHHOTO HCIIONB30BalkA NPOrpaMMHOTO TipoaykTa (I10).
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Tpebyemslit cpox mpaBa JocTyna Ha NOJIMCKY K CTaHJapTHOH TexHW4eckod mopuepixkke 1O
Oracle MySQL (nanee — [10) — 12 (nBeHanaTh) MECSICB, CO CPOKa OKOHYAHMS TEXHHYECKOM
MOIJEPIKKY, 3aQUKCHpOBaHHOW B cymecTByiommeit y IIpaBooOnamatens yd4eTHOH 3amucH
3aka3z4uka, ¢ 06.08.2025 r. mo 05.08.2026 r. (BKIHOYHTEABHO).

[Tonutuka Texandeckoit mognepxku Oracle: (http://www.oracle.com/us/support/index.htmi
VYpogsens cepeuca TII — CrarnapTHBIH, B COOTBETCTBHH YpoBHIO cepruca 111 npaBoobnanarens
[TO Oracle MySQL.:

a. Texuudeckas MNOIIEpXKKa BKJIOYaeT o0s3aTenbcTBA 110 BHECEHHK HUCIIPABIICHUM
HEIOCPEICTBEHHO B TY Bepcuro OC, KoTopoi 11obp3yeTcs KIMEeHT, TO €cTh, Oracle npeyiaraeT s
Linux TakoH ¢ ypOBEHb KOPIIOPATHBHOM NOMIEP)KKH, KaKOM IIPCAOCTaBIACTCA JUIS JIPYIHX
omepanMoHHBIX cHcTeM. Oracle, Oka3pIBacT HE TOJIBKO TEXHUYECKYIO IOAJNEPXKKY, HO H
KOHCYJIBTAIIMH 110 Pa3BUTHIO ¥ MPHUMEHEHHIO IpoayKkToBo# nuHeiku Oracle MySQL.

Kpyrmocyrounsiii noctyn B pexume 24/7 x Oracle My Oracle Support (web-cuctema mojuiepxku
KJIHEHTOB), BKJIIOYasi BO3MOXKHOCTE OHJIaHH-PETUCTPAIIMU 3aIIPOCOB (CEPBUC-PEKBECTOB)

Kpyriocyrounstii nocryn B pexxume 24/7 k ULN

Jocryn k mardam (gepe3 ULN) - ycOBepUICHCTBOBaHHE IIPOrpaMMHOIO obecredeHus,
HCIIpaBIIeHHe ONTHOOK B IpobJieM, CBI3aHHBIX ¢ 6€30I1aCHOCTBIO

B03MO0XHOCTh PErHCTPALIHK CepBHC-pekBecToB 1o Tenedony Oracle Enterprise Manager 12¢ and
Ops Center for Linux Management.

[Ipsmas Tenedonnas jmaus 111 KoucynpTanuii Llearpa Texaugeckoit [Tognepsxku Oracle ¢ 09:00
no 18:00 (BpeMs MOCKOBCKOE) C IIOHEAENbHHKA MO IISTHHIY Ha DPYCCKOM S3BIKE U CO
cnemmaactamu  Llentpa Texmmueckoit [lommepxkum Oracle B pexmme 24x7  Ha
AHTJIHHCKOM/PYCCKOM si3bIKax: Ten: +7-495-641-1551.

BecruaTHoe mojiydeHHe OOHOBJICHHBIX BEPCHHl IOIICPKHBAEeMBIX IIPOAYKTOB (updates) ¢
HOTBHIMH  (DYHKIMOHAIGHBIMH BO3MOXKHOCTSMM HJIH  BBIIYCKAaeMBIX [  oOecredeHus
5} (}EKTUBHON COBMECTHMOCTH C HOBBIMH BEPCHSAMH OIIEPAIlHOHHBEIX CHCTEM, [0 MEpe HX
NoCTyIUicHust (B TOM YHCJIEe H COOTBETCTBYIOIIMM 00pa3oM MOIOJHEHHON MOKYMEHTAlHH Ha
JMIIEH3UPOBAHHBIE TPOTrPAMMBI).

B03MOXHOCTS MUTPAIHH TIOAAEpKUBaeMbIX [IporpaMm mpu nepexoje U3 OJHON ONEPANUOHHON
cpelisl B Apyryro (mipy coburojieHnH ycnoBuit u TpeboBanuii Oracle).

Bosmoxunocts ckaunBanusa Patch, UPDATE, UPGRADE.
Jloctyn x mH(GOpMAIMK O IOCIEAHUX BEPCHSIX NIPOIYKTOB;

Texnuueckue Grouierenu mo mpoaykraM Oracle (MHCTpyKkiuu, KOTOphIE ONKCBHIBAIOT HEKHE
xapaktepuble omubka 10, HX CHMITOMBI, METOIBI JMaTHOCTHKH U yCTPAHEHHUS);

CTaThH C PEIIEHUSIMH YaCTO BCTPEYAIOMIAXCS BOIIPOCOB H IIPOOIIEM;
De-support Notes - H3BEIICHUS O CHSITHYU IIPOYKTOB C COITPOBOKICHMS U IIOUICPIKKHU;

BO3MOXHOCTh y4YacTHsi B TEXHHYeCKHX (opyMax, SBISIOIIUXCH CHELHATA3APOBAHHBIM
3aKPBITHIM BHIOM BeG-(opyma crielualIM3upyromerocs He o6cyxaeHua Bonpocos padotsl 1O
Oracle. CyTts paGotsl BeG-hopymMa 3aKiIFOYaeTCs B CO3JAaHHM ITOJB30BATCIIMH (IIOCCTHTESIMH
dopyMa) CBOMX TeM C UX IOCIEIYIOMAM 00CyKICHUEM, Ty TEM pasMeNeHus COOOMEHHI BHY TPH
3THX TEM.
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Certification Matrix — wapOpPMAIAI O COBMECTUMOCTH (CepTHOHKAIMM) pa3IMYHBIX BEPCHH
nporpammHuoro obecnedenus Oracle/ IInardopm.

b. Hanuuue pyccKOs3bI9HON TEXHUYECKOM ITOIEPKKH

% Texnmueckas mOJUIEpXKKa BKIIOYaeT 00sA3aTeNbCTBA 110 BHECEHMIO HCIIPABIIEHUH
HenocpecTBeHHO B Ty Bepcuto OC, koTopoii nomssyercs OO0 UMS.

d. Cobmonenue SLA http://www.oracle.com/us/support/library/057419.pdf

Haumenoranue [1O, B OTHOIIEHNH KOTOPOTO IpefocTaBisitores yemyra TIT:

Tabsmia No 1

IMapT-Homep Haumenosauue

MySQL Cluster Carrier Grade Edition Subscription (1-4 socket server), x 6

B60946 servers (1 year)

2. O0nacts HpUMEHCHUS

MecTto Hcmonp3oBanus YCIyr: JOKaTbHO, MO (GakTUdeckoMy ajpecy 3aKazyuKa, a WUMEHHO:
PecnyGmuka V36exmcran, IOmycabamckuii paiion, r.Tamxent, np. Ammpa Temypa, 24,
(LlenTpansubiit odpuc, OO0 «UMS»).

MerTox npefocTaBeHus YCIyrd: Y eIy okassBaioTcs McnonHuTeieM yAalleHo, TOCPEACTBOM
cetu WHTepHeT, criamu u cpencrtBamd VicHonHuTeNns, IMyTeM COBEPLICHHS B 3IEKTPOHHOH
HHEQOPMAIIMOHHON Cpe/le ONPENENeHHOTO JCHCTBUSA MJIM OCYUIECTBJICHHS OINpEACICHHOM
NeATENLHOCTH, HE UMEIOIIEeH BEIeCTBEHHOIO pe3y/IbTara.

-

3. O06nme TpedoBanms K YYaCTHHKY

Crparernst TEXHHYECKOM MOUIEPKKH, B paMKaX CEPBHCHOrO KOHTPAKTa, OCHOBBIBACTCA Ha TOM,
YTO eIUHCTBEHHEIM CIIOCOOOM OCTHIKEHHS BBICOKOIO KaYeCTBA YCIIYT SIBJIAIOTCS HENPEPHIBHBIC,
coBMecTHBIe ¢ McmonmurelieM, —leleHAnpaBlIeHHblE  JOCHCTBHA M0  OOECIEYCHHIO
0TKa30yCTOWYNBOM paboTsl O60py0BaHu.

VcnonuuTeneM yCIyr 110 aKTHUBAIlMKM TEXHUYECKOH IIOJUIEPKKH MOXET BBICTYHATh yYacTHHK C
HaJMYHeM MapTHEPCKOTO CTaTyca, JUIEPCKUM COTNIAIeHUEM WX HHBIM JOKYMEHTOM, NAIOUIHM
IIpaBo Ha NpEJICTaBJICHAE TeXHAUeCKoH momnepku Ui [10, B COOTBETCTBHY C YCTAHOBJICHHBIMH
IIpaBoobnamarenem IO cranmapramu.

4. Cpoku OKazaHMs yCilyr
Cpox: oKazaHus ycnmyr: IlpefocraBieHne HpaBa TIONyYeHHs (AKTHBALMS) TEXHHHYECKOH
TIOJUIEPIKKH JUTst IporpamMMHoro obecniedenns Oracle (mpoaenne MySQL MOANUCKH) CPOKOM Ha

12 (1BeHamATh) KaJE€HIAPHBIX MeCSLEB /1 ro/ TOMKHO OBITH BBIIOIHEHO B TEYCHHE 2-X HENICHb
C MOMEHTA OCYIIECTBICHUS NPEAOILIATH.

5. TpeGopanys K Ka4ecTBY, HAICKHOCTH M 0€3011aCHOCTH yCIIyT

Veiayru  IOJDKHBI  COOTBETCTBOBaTh IIpaBuilaM  O€30MaCHOCTH, HOpPMaM MPOM3BOJACTBA M
peanu3aluy, yCTAHOBIEHHBIM 3aKOHOAATeNbcTBOM PecnyOmukm Y3bexucran. Hosreie Bepenu
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nporpaMMHOro obecrieueHn, IIOJIy4aeMBIE IIO0 IIporpamMme Tpex FOAUYHOH TEXHHYECKOH
MOOACPKKH, HTOJIKHBI OBITH JIMIEH3UOHHO YHACTBIMH, HC COOCpXKaTh HOECTPYKTHBHOTO,
HIITHOHCKOIO HIIH CIIEIAINETO Koaa.

6. TpeGosanyg o MPaBHIAM CJIa4H U TPHEMKH
VcnoBus nepenadu- myteM IUGpoBoi quCTpuOynUy Ha 3JIEKTPOHHBIHN anpec 3aKa3dynKa

WcmonauTens B Tedenue 12 (nBenannars) pabouux aHed ¢ naTel nomydeHus VcnomHureneMm oT
3aKa3zydKa aBaHCOBOTO IUIATEXka, NPENOCTaB/sieT 3aKa3duuKy NpaBo JOCTyNa Ha IOANUCKY K
CTaHAApTHOM TEXHUYECKOH mommepxku mporpammuoro obecnedenus Oracle cnocobom
yKa3aHHOM B II. 2.

Wcronuutens B TeueHue 3 (Tpex) pabounx JHEH ¢ JaThl MPEAOCTABICHH JOCTYIA Ha MOIIHUCKY
K CTaNJapTHONW TEXHWYECKOM IMOUIEPKKH IporpamMMmHoro obdecrnedenuss Oracle, HampaBiseT B
ajpec 3aka3yuKa aKkT [IPeI0CTaBIEHHUS MpaBa JOCTyIa Ha NOJAIUCKY K CTaH/IapTHOH TEXHUYECKOM
noanepxke InporpaMmaoro obecrnedenus Oracle u ¢dopmupyer, 3aBepseT cBoed HHPPOBOH
moMmuceio 1 otnpasisieT DCD B nopsiJiKe, YCTAHOBICHHOM JAEHCTBYIOIUM 3aKOHOIATEIHCTBOM.

BrigBnennnie nNpu MpHEMKE YCIyr HEJOCTaTKH M OTCTYIJICHHS OT YC/IOBUHM 3aKIIOYEHHOTO
Jlorosopa ycrparsoTes ViconauTeneM 3a cBoif cdeT B Tedenue 10 (necatu) pabouux aHe.

7. Tpebopanus Kk 00bEMY W/UIH CPOKY NMPEIOCTABIICHHAS TapanTHii

HcnoyHuTeNh NPENOCTaBIseT TapaHTHIO IIPaBO JOCTyIa Ha IOANUCKY K CTaHIapTHOM
TeXHUYECKOH mojnepxku nporpamvuoro obecrnedenns MySQL Cluster Carrier Grade Edition
Subscription (1-4 socket server) B Teuennn 12 (qBeHanIaTh) KaJeHIapHBIX Mecaues ¢ 06 aBrycra
2025r. o 05 aBrycrta 2026r.

8. [Ilpouenypa nepesadu HCKIOYUTEITBHBIX IPAB B HHBIX JOKYMEHTOB H& O0BCKT

TpebGoBanus He IPEABABISAIOTCH.

9. TpebGosanns 110 TEXHIIECKOMY O0YYCHHIO IEpCoHana

TpeOoBanwst HE IPEIBABIIOTC.

10. Jononuuresubie TpeboBaHUs

OO6s3aTeNbHBIM YCIOBHEM OKa3aHusl YCIYr SBISCTCS COOJIONEHHE NPaBHJI JIEHCTBYIOLIEIO
BHYTPEHHEr0 pacmopsjika 3aka3uhKa, KOHTPOJLHO-IIPOIYCKHOTO PpEeXHMa, BHYTPEHHHX
MOJIOKEHUH, HMHCTPYKIMH W TpeGOBaHMH, O KOTOPBHIX 3aKa3dyuK yBeJAOMHT VcroaHurens.
3akazuMk mpegocTaBisier VICIONHHUTENIO CIHHMCOK M KOHTAKTHBIE JIaHHBIC II€pCoHaia,
YIOJHOMOYEHHOTO MM Ha KOHTAKTBI ¢ VICIIONHHTENEM IO PCIICHHIO 3asBICHHBIX npobJem,
CBA3aHHBIX C aKTUBalued moamucku Ha [10.

I[Ipr m3MeHEHHH KOHTAaKTHBIX AaHHBIX CiyxOsr Cepsuca, Mcmonuutens o6s3aH OTIPaBUTh
COOTBETCTBYIOINEE YBeIOMIIEHHE 3aKa3unKy MUHAMYM 32 3 (TpH) JAHS 10 TAKAX U3MEHCHUH



11.  [Ilepedcnb NpUHATBIX COKpAleHU
Nenm/m | Cokpainenue PacmmgpoBka cokpaleHus
1 I10 ITporpammHoOe obecrnieueHue
2 Oracle MySQL | ACID-coBMecTuMas TpaH3akiuonnas 0asa JaHHBIX
Cluster peanbHOro BPEMEHHM C OTKPBITBIM HCXOJIHBIM KOIOM H
¢ysknueit «apro-mapauHray. lIpoxykT He wHMeeT
«OJMHOYHOHN YSI3BUMOM TOYKHY, T. €. KOMIIOHEHTOB, OTKa3
K&KIO0T0 H3 KOTOPBIX MPUBOIMUT K OTKa3y BCEH CHCTEMBIL.
baza gamnerx MySQL Cluster paspaborana Juis
IIOKOJIEHUS 0OIaYHBIX, COIHAIBHBIX, MOOMIBHBIX H Web-
IPUJIOKEHHH, oopMIIseTcs B BUIE ITOIIUCKH.
3 Iloamucka JluneH3noHHas MeTpUKa Ipas noss3oBanus 110
4 SLA Service Level Agreement - Cortamnesne o0 ypoBHE yCIIyIH
5 Patches (maTu) ABTOMaTH3UPOBAHHOE OTACIBHO [IOCTaBIIIEMOC
IPOrpaMMHOE CPEACTBO, HUCIOIb3YEMOE AN yCTPaHEHHs
po6ieM B IPOrpaMMHOM 00eCTICUeHHH
ULN Unbreakable Linux Network
VYenyra, CepBuc Onucannas COBOKYTIHOCTB CPEJCTB, KOTOpas
YIOBJIETBOPSAET OXHY WJIA HECKOJIBKO MNOTPEOHOCTER
HOJIB30BaTeId, CIOCOOCTBYET JOCTHIKEHHUIO €ro Om3Hec-
mesiel, a TakKe BOCIHPHHHMMAETCS II0JIB30BATENEM Kak
COTJTaCOBaHHOE eIMHOE IIEJI0E

12. Tlepeuens npunoxeHnii

[lepeueHs NpUIOKEHUN HE IPELBABIIICTC.

13. Marpuna pacipesesenus OTBETCTBEHHOCTH TP OKasanuu ¥ Ciyr

Texnuueckoe o0cayKHBaANHE Henonnuren

b 3axazuuk
JocTynHOCTh CHCTEMBbI
O6unapyxeHue 1 KIaccH(UKAIHA IPHOPUTETHOCTH NPOOIIEMBI, A R
OTKpBITHE 3arpoca A pemenus y [Ipasoobnanareiis
[TpouszBoauth HacTpoliky [10 3aka3umka 1o 3anpocy A R
[IpeoCcTaBIIsTh CTAaTUCTUKY PEMICHHUs IpobiieM 3a OTYETHBIH R A
HEPUON
PeructprpoBaTh Bce 3anpockl Ha noprane IlpaBoobnanarens R A
O6HOBJICHMS, HCIPABJIEHHS, KOPPEKTHPOBKH IIPOrPaMMHOr0 ofecnedeHust
[TpenocTaBUTE METOJ MPOLELYPBI R A
OnpenenuTs BpeMs YCTAHOBKH A R
Ycranosuth [IporpamMmmHoe obecrieueHus R A
[TpoBepuTh paboTy YCTAaHOBJIEHHOI'O IIPOrPaMMHOTO A R
obecrevyenus, peIIHTh 0CTaBaTHCs T Ha HOBOM IIPOrPAMMHOM
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ofecrieueHUH WM OTKATUTHCS Ha CTapoe IPOrpaMMHOE
obecricucHue

CepBHCbI H peKOMeEHIAIUH

IIpenocTaBuTh TEXHHYECKHE TpeOOBaHUS R

Brenpenne TexHudecKkux TpeOOBaHHM R A
[IpenocTaBUTE TEXHUYECKHE PEKOMEH,TAIMH R

R (om anan. Responsible) — nenocpedcmeenmwiii ucnoiHumenn,

A (om anan. Accountable) — omeemcmeennoe n1uyo, KOMopoe pykogoOUm pabomou UCHOTHUMENSL;

C (om anen. Consulted) — koHcyromanm (cneyuanucm aubo skcnepm 6 npedmemuo 0baacmu, K
Ybell NOMOWU npubezaem omeemcmeenHoe Iuyo 00 NPUHAMUS KOHKPEMHbIX Peulenuil);

I (om awnen. Informed) — nabaiodamenv, uH@opmupyemoe auyo (Muyo, KOMopoe HAOIeNCUm
yeeoomasime 0 xo0e (Mubo pe3yibmamax) 6bINoAHenUs 3a0a4u)

Paspaborano: \

W.o.navansruka otiena SUTU JIUT Th H.®. CagpixoB

CorJyiacoBano:

Hupextop no UT IUT Th V.A. MasnsgHoB

Benymuit cnermamct JJUT Th > %LE/A Snxesnu



