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1. Obnmie csenenns
1.1 HanmenoBanue oxazpiBaeMbIx YCIYT

Oxasanue yciyr 1o mpemocTaBIeHnio TIpaBa JI0CTyIia (aKTUBALKS) Ha MOAMHCKY K CTaH/JapTHOM
TEXHHYIECKOH IOJIEPXKKE IIPOrpaMMHOrO obecrieuerns Oracle MySQL(nanee — TIIO)
npaBoobiajares - komnanuu Oracle s 000 «Universal Mobile Systemsy (nanee — 3aKa3uuK).

12 3&2121‘-”{. LCIH H OCHOBaHWE HCIIOILI0ORAHNS OKa3bIBaCMbBIX YCIyr

3anaum:

. O6ecnedyenne pa6orocnoco6HOCTH m1atGopM OUIUIMHIOBOM CHCTEMBI

. Coxpamenue 3arpar va UT Gonee uem na 80% 6J1arosiaps MCIOJIB30BAHHUIO OTKPBITHIX
TEXHOJIOTHIA;

. Opranuzanust cTabuiIbHON paboTs! CEPBEPOB;

. IloBbImenye NpoU3BOANTEILHOCTH oAa.

. Obecneuenne Boicovaitmeii 6esomacuocti UT cucrewm.

. Opranm3zanms BO3MOKHOCTH 0GHOBICHHS [IPOTPaMMHOTO 00OecIeueHus.

. Coxparenre cpoxos mpoctos UT-o6opynosanns, 3a cuer onmepaTHBHOrO yCTpaHEeHHS

HEHCIIpaBHOCTeH, «ENnHas Touka BXoga» npu pemrenun npobiem Ha cteike OC 1 I1O Oracle.

. OGs3arenscTa paBoO6IafaTeNs O BHECEHHIO HCTIPABJICHAI HETOCPENCTBEHHO B TY
Bepeuto OC, xoTopoit mons3zyercst 000 «UMSy.

. Ionmyuenne TeXHHYECKUX KOHCYIBTALHIA.

Lems npuoGperenus - cokparenue H3JICPXKEK, CBA3AHHBIX C OTKa3aMH oGOpyJOBaHUS H
MH(OKOMMYHHKALHOHHBIX cucteM OO0 «Universal Mobile System» u obecrieuenue
BBIIOJHEHHE  MPOU3BOACTBEHHBIX 3aad 10  COXPAHECHHIO NpoIecca  HenpepLIBHOrO
¢yHkunonrposanus VC xiacca Mission Critical.

OcHoBanueM I peanusaluy IpoeKTa SBIsSeTcs:
— Opranusanys Bo3MoXHOCTH 06HOBICHHS IIPOrpaMMHOT0 00ecreYeH s
— Ilonyyenne TexHUYECKUX KOHCYIbTALMIA;

— 3alUIaHUPOBAHHEIC TeXHUYECKHE IPOEKTH Ha 2024-2025 rr. Ha HUMEIOIIHXCS
MOITHOCTSIX;

— Haymdue GIoKeTHRIX cpeacts 000 «UMS, HapaBIIEHHBIX HA Pa3BHTHE
OMIUIMHTA;

— IUIaH 3aKynok 1o texuuke u UT na 2024 r.

1.3 Ilepeyens HeOGKOMUMBIX K 3aKyITKe YCILyT
Cpox neHcTBUSI TEKyIEro cepBHCHOrO KoHTpakra: xo 06.08.2024!.

CSI (Unentuduxarop IMomnepsxxu KimeHTa) # 22493405

! 1o noauruke IpasooGnanatens, 3aKasuuk I0KEH NPOLHTE TMOMITHCKY H YIIATHTh COOTBETCTBYIOUYIO ILIATY 10 HCTCMEHUS CPOKA ee
AEHCTBHA, 1A NPOAOIKCHAS ABTOPH30BAHHOTO HCMOMB30BAHMA nporpammHoro npoaykra (I10).



4

TpeOyemelii Cpok mpaBa JOCTyIa Ha IOANKMCKY K CTAHAAPTHOM TEXHHYECKOH noxnepxkke [10
Oracle MySQL (nanee — ITO) — 12 (aBeHamuarth) MecsIEB, €O CpPOKa OKOHYAaHHS TEXHHYECKOA
IOJICPXKKH, 3adUKCHpOBaHHOH B cymecTByromei y IlpaBooGmamarens YYETHOH 3amucu
3axaszuuka, ¢ 06.08.2024 r. mo 05.08.2025 r. (BKIIOUHTEIHHO).

Ioymruka Texaugeckoi noanepxku Oracle: (http://www.oracle.com/us/support/index.html
Yposens cepsuca TII — CranmapTHBIH, B COOTBETCTBHE YPOBHIO cepsuca TII npaBooGanaremns

[IO Oracle MySQL:

a. Texuuueckas mNOAEpKKA BKIKOYAET 00A3aTENBCTBA 110  BHECCHUIO UCIIpaBIICHUI
HETIOCPENICTBEHHO B Ty Bepcuio OC, KOTOpO# 110/Ib3yeTes KIUEHT, TO ecTh, Oracle mpennaraer juis
Linux Taxol k€ ypOBEeHb KOPIIOpPaTHBHOM MOJUICPIKKH, KaKOW MNpeNoCcTaBisfeTcs Ui APYrux
onepaiuonHeX cucteM. Oracle, OkasblBaeT He TOIBKO TEXHHYECKYIO IOUIEPXKKY, HO H
KOHCYJIbTAIIMK 110 Pa3BUTHIO ¥ IPHMEHEHHIO IIPOAYKTOBOI nuHelku Oracle MySQL.

Kpyriocyrounslit noctyn B pexume 24/7 k Oracle My Oracle Support (web-cucTema moyiepKKu
KJTHCHTOB), BKIIFOYast BO3MOXHOCTh OHJIAHH-PErHCTPALIUU 3aIIPOCOB (CEPBHUC-PEKBECTOR)

Kpyrnocyrounsrit noctyn B pesxxume 24/7 x ULN

Hoctyn k margam (uepes ULN) - ycoBEpUIEHCTBOBAHHE IIPOrPAMMHOLO obecrieyeHus,
HCIpaBIeHHE OIMOOK B Ipo6JIeM, CBA3aHHBIX ¢ G€3011aCHOCTHIO

Bo3MOXHOCTS perucTpanuy cepBrc-peKBecToB 1o Tenedony Oracle Enterprise Manager 12¢ and
Ops Center for Linux Management.

Ipsimas renedonnas nuaus it KoHCysTanui Llentpa Texuuueckoit ITomnepxxu Oracle ¢ 09:00
mo 18:00 (Bpems MOCKOBCKOE) C IIOHEHENBHHKA II0 MATHHIY HA DPYCCKOM SB3BIKE M CO
cnemuanuctamu  Ilentpa Texnmueckoit ITommepxku Oracle B pexnme 24x7 Ha
aHIIUHCKOM/PYCCKOM A3bIKax: Ten: +7-495-641-1551.

BecrratHoe nomydenue OOHOBJIGHHBIX BepcHil MOUIEPKHUBAEMBIX MPOIXYKTOB (updates) c¢
HOTBBIMH  QYHKUMOHAIGHBIMH BO3MOXHOCTSMH HJIM  BBITYCKaeMBIX JUIS  ObeclieueHms
3} GeKTHBHON COBMECTHMOCTH C HOBBIMH BEPCHSAMH OINEDAIAOHHBIX CHCTEM, IO Mepe HX
NOCTYIUICHAS (B TOM YMCJIE H COOTBETCTBYIOIIMM 00pa3oM [ONOJHEHHOH JOKYMEHTAIlMH Ha
JMHIEH3HPOBAHHBIC IIPOTPAMMEI).

BosmoskHOCTS METpaImu noytepxuBacMbIx [IporpamMm npu nepexosie U3 OJHOM ONepaHOHHON
CpeJisl B IPYTyIO (IpH cCOOIIOCHHH YCIoBHit B TpeGoBanmit Oracle).

BosmoskrocTe ckaunBanus Patch, UPDATE, UPGRADE.

JocTyn x uHpOpMaIUK 0 TIOCTeJHAX BEPCHAX IIPOIYKTOB;

Texnuueckue Gromnerenn mo npoxykram Oracle (MHCTpYKUMH, KOTOpBIE OIMHCHIBAIOT HEKHE
XapakTepHbie omuOky [10, HX CHMIITOMBI, METOBI TMATHOCTHKH U yCTPAHEHHS);

Cratbu ¢ pelleHUsIMHI JaCTO BCTPEYAOIHMXCS BOIPOCOB U pobieM;
De-support Notes - u3BemeHHs 0 CHITHH IPOLYKTOB ¢ CONPOBOXKIEHHS 1 TIOIEPIKKH;

BO3MOXHOCTE y4acTHs B TeXHHYECKMX (OpyMax, SBISIONMAXCS —CIEHHAIH3HPOBAHHBIM
3aKPBITHIM BAJIOM BeO-(opyma clenuagH3HupyIOIErocs He 00CyKIeHHH BOIpocos paborsr 110
Oracle. Cyts pabotsl BeG-opyma 3aKio4aeTcst B CO3JAHUM MONB30BATEIAMH (ITOCETHTEISAME
(opyma) cBOMX TeM ¢ HX IOCITEAYIOLUM O0CYKACHHIEM, TyTEM pPa3sMEIEeHHS COOBIIECHHH BHYTpPH
3THX TEM.
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Certification Matrix — uHGOpPManUs 0 COBMECTHMOCTH (cepruduKanmm) pasnMUHBIX Bepcuii
nporpamMmHoro obecnedenus Oracle/ ITnargopm.

b. Hannure pyccKkos36I9HO TeXHUIECKOMH MO IEPIKKH

¢ Texnuueckas mnoimepx ka BKIIOYAET OOS3aTENBCTBA 110  BHECCHHIO WCTIpaBICHUN
HEIMIOCPEICTBEHHO B Ty Bepcuto OC, koTopoit nons3zyercs OO0 UMS.

d. Cobmonenne SLA http://www.oracle.com/us/ support/library/057419.pdf

Hanmenosanue 110, B 0THOILIEHHH KOTOPOTO NPEIOCTABISIOTCS yemyru TIT:
Tabnuma Ne 1

IMapr-Homep Haumenoeanne

MySQL Cluster Carrier Grade Edition Subscription (1-4 socket server), X 6

B60946 servers (1 year)

2. O0sacTs NpUMEHEHNS -

Mecro ucnonesosanus Veayr: TOKaIbHO, MO (baKTHIECKOMY anpeCy 3axa3yMka, a MMEHHO:
Pecniy6nuxa VsGexucran, FOnycabanckmii paiton, r.Tamkenr, np. Amupa Temypa, 24,
(UenTtpansusiit odpuc, 000 «UMSy).

Meron npenocrasnenus yciayru: Yeiyru okassiBaiotes McnomHuTenem YIalleHO, IIOCPEICTBOM
ceru MHTepHeT, cunamu u cpencrsamu Vcmommurens, myTem COBEpUIICHHS B 3NEKTPOHHOM
MHGbOPMAIMOHHON Cpefie ONpEeNeNeHHOr0 NCHCTBHS HIH OCYIIECTBJICHUSI ONpeCIeHHOM
ACATENLHOCTH, HE HMEIOIIEH BEMIECTBEHHOTO PE3yJIbTATA.

3. Odumnie TpebOBaHHS K YIaCTHUKY

CrTparerns TeXHHYECKO} NOANEPKKH, B PAMKAX CEPBHCHOTO KOHTpPaKTa, OCHOBBIBAETCS HA TOM,
HTO CAMHCTBEHHBIM CIIOCOOOM JOCTHIKEHHMS BBICOKOTO KA4eCTBA YCIYT SBISIOTCS HETIPEpPBIBHEIE,
cosmecTHhle ¢  McnonHurteneM, meneHanpaBleHHBlE — JEHCTBHS MO 0OECICUEHHIO
OTKa30yCTOW4YMBOM paboTel O60pynoBanus.

VicnonuuTeNneM yCIyr No aKTHBALMH TEXHHYECKOH TOIUICPIKKH MOYKET BBICTYIIaTh YYaCTHHK C
HaJIAIHEM TIapTHEPCKOTO CTaTyca, THIEPCKAM COINIAUICHHEM MM WHBIM JOKYMEHTOM, JAOIIHM
[IpaBO Ha NIPEJICTABICHUE TEXHUYECKOH noanepxKH Ui I10, B COOTBETCTBHH C YCTAHOBICHHBIMH
IIpaBoo6namarenem I1O crammapramu.

4. Cpoku okaszaHus yciyr

Cpoku okaszamus ycayr: IlpemocraBienue IIpaBa NOJy4YeHHs (AKTUBALMSA) TEXHHUYCCKON
HOJUICPXKKH I IPOrpaMMHoOro obecnedenus Oracle (mpomnenne MySQL mommickn) cpokoM Ha
12 (zBeHanuaTh) KaneHAApHEIX MecsIeB /1 rox/ NOIDKHO GBITH BHITOIHEHO B TCUCHHE 2-X HEJICNIb
C MOMEHTa OCYIIECTBIICHHUS IIPEIOIIIATEL

5. Tpebopauns Kk xauecTBy, HAIEKHOCTY H BE30MACHOCTH YCIyT

YCIyrd NOIDKHBI COOTBETCTBOBATH IIPABHMIAM OE€30MACHOCTH, HOpMaM IIpOM3BOJICTBA M
peanusaliiy, yCTaHOBICHHBIM 3aKOHOJATensCTBOM PecnyGnuxm V3bexucran. Hosele Bepcun
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IIporpaMMHOT 0O OSCCHequ{H, IIoJIy9JaeMpI€ 110 IporpaMMe TpeX TOJUYHON TEeXHUYECKOMH
IMOOOEPKKH, HNOJDKHBI OBITH JTANICH3HOHHO YHCTBIMH, HE CoIEpKaTh JECTPYKTHBHOTO,
OIMTHOHCKOTO HITH CIICOAIIETO Koma.

6. Tpebosanuns no npasunam caayn u HpAEMKH
YcnoBus nepegaun- myrem nupoBoii xuCTpUbYIMH Ha AJIEKTPOHHBIN anpec 3akasuuka

Ucnonuurens B Teyenne 12 (aBeHamIAThH) pabouux qHEH ¢ HaTh nosrygyenust Mcmonaurenem ot
3aka3yrka aBaHCOBOTO IUIATEXA, IPEAOCTaBIsACT 3aKa3yMKy IIpaBo AOCTyHa Ha IOJMHUCKY K
CTaHNApPTHOH TEXHUYECKOH MNOIIEPKKH nporpaMMmHOro obecmedeHus Oracle cmocoBom
YKa3aHHOM B II. 2,

Vcnonuurens B Tedenue 3 (Tpex) pabouux nHeif ¢ JaTHl NpeoOCTaBNICHHS JIOCTyTa Ha MOANKUCKY
K CTaHNApTHOH TEXHMYECKOH MOINEePIKKH MPOrPaMMHOIO OOeCIeueH s Oracle, nanpasnser B
ajipec 3aKa3ynKa akT IPELOCTABICHUS IIPaBa AOCTyIa Ha IOAMHKCKY K CTaHJaPTHOH TEXHUYECKOM
TOJUICpAKKE HporpaMmuoro obecneyenust Oracle u dopmupyer, 3aBepsIeT CBOEH IU(pPOBOIH
TIOAMHCHIO | oTnpaBisieT ICD B MOpsAaKe, yCTAHOBIEHHOM JCHCTBYIOIUM 3aKOHOIATEIECTBOM.

BhuiBienusie npu npuemke Veuyr HemocTaTkd u OTCTYIIJICHHS OT YCJIOBHI 3aKIIOYEHHOIO
Horosopa ycrpansrorcs VconHuTeneM 3a cBoii cuer B tegenne 10 (mecsatu) pabounx aneit.

7. Tpebopanus K 06bEMY H/amu CPOKY TIPEOCTABICHNS TapanTHii

Hcnonnutens mpenocTaBnser rapaHTHIO IpaBO0 N0CTyna Ha MOANMCKY K CTaHJapTHOM
TEXHUYCCKOH IOINEPIKKH MPOrPaMMHOTO 0OECIICUeHUS MySQL Cluster Carrier Grade Edition
Subscription (1-4 socket server) B Teuenun 12 (ABEeHanIATh) KaNIEHApHBIX MecsIes ¢ 06 aBrycra
2024r. mo 05 asrycra 2025r.

8. llpoueaypa nepenadu neKmMOYUTETBHEIX PaB U MHLIX JOKYMCHTOB Ha 00BEKT

TpeGoBanus He npenssBiIsIIOTCA.

9. Tpebosanus no TEXHUYISCKOMY O0YUeHMIO repeonana

Tpebosanus He npenssABIAIOTCS.

10. lononmuurenshsie TpeGopanis

Obs3aTeIbHBIM  YCITOBHEM OKAa3aHUS YCIYT sBISETCA COOMIONEHHE NpaBHII JIEHCTRYIOIIEro
BHYTPEHHEIO Dpacmopsaka 3aka3ymka, KOHTPOJIGHO-TIPOILYCKHOTO ~ PeXHMa, BHYTPEHHHX
II0JIOKCHHH, HHCTPYKIMM M TpeGoBaHMii, o KOTOphIX 3aKa34yWK yBeJOMHT VcmonHmrels.
3aka3yuK mpemocraBuseT VCHONHUTENIO CIHCOK M KOHTAaKTHBIE JIaHHBIC II€PCOHAJIA,
YIIOJIHOMOYEHHOIO MM Ha KOHTaKTHI ¢ McmomuumreneM Mo PCLICHHIO 3asBJICHHBIX HpPOOGIIEM,
CBA3aHHBIX ¢ aKTHUBAnHUeH rmoamucky Ha [10.

IIpy U3MeHEHHH KOHTAKTHBIX JAHHBIX Cnyx6u1 Cepruca, Ucnomaurens o6s3an OTIIPABHTH
COOTBETCTBYIOIICE YBENOMIICHHE 3aKa39MKy MUHEMYM 3a 3 (TPH) JHS 10 TAKUX H3MEHEHH



.  Tlepeuens npunaTsix COKpamenui

Nen/m | Coxpamenue

Pacumdposka coxpamenns

1 1o ITporpammuoe obecneuetne
2 Oracle MySQL | ACID-coBmecTiMas — TpaH3akumoHHas 6asa JaHHBIX
Cluster PCAIBHOr0 BPEMEHH C OTKPBITHIM MCXOIHBIM KOIOM MU
dysxuumeit «aBro-mapaunray. IIpomyxr He wumeer
«OIMHOYHOH YS3BUMOM TOUKHY, T. €. KOMIIOHEHTOB, OTKA3
K& JI0ro U3 KOTOPBIX IPHBOJHUT K OTKA3y BCEH CHCTEMBL
baza pmammpix MySQL Cluster paspabortana s
IOKOJIEHUS 00Ia9HbIX, COLUANBHBIX, MOOUIBHEIX ¥ Web-
NPHIIOXEHUH, 0DOPMIIETCS B BUAE MOANHCKH.
[Toanucka Jlunen3uoHHas MeTpHKa IIpaB moNbL30BaHus 110
B SLA Service Level Agreement - Coryamenue 06 YPOBHE YCIIyTH

Patches (maTu)

ABTOMaTH3HpOBaHHOE OTAENBEHO [OCTaBJIIEMOE
IIpOrpaMMHOE CPEACTBO, HCIHONB3YEMOE IUIS YCTPAaHEHHS!
npo0ieM B IPOrpaMMHOM 0GecedeHuu

ULN

Unbreakable Linux Network

Yenyra, Cepuc

Omnmncannas COBOKYIHOCTh CPEeACTB, KOTOpas
YAOBIICTBOPACT ONHY WIH HECKOJNBKO IIOTpeGHOCTEH
HOJIb30BaTENsl, CIOCOOCTBYET IOCTIDKEHHIO €ro OM3Hec-
IEJICH, a TaKKe BOCHPHHHMAETCS MOJIb30BaTENeM Kax
COTJIaCOBaHHOE €IUHOE 1[eJI0e

12. llepeuens nputoxenirii

[Iepevens npuiIoKeHNH He IpeXbIBIIETCS.

[3. Marpulia pacipene/ienust OTBETCTBEHROCTH IPH OKA3AHUH Yenyr

Texnnueckoe 06cay:KnBanme

Henoanuren
b Jaka3zuuk

JoCcTYyNIHOCTH CHCTEMBI

ObHapyxenue u KIIacCHbUKaIMs IPHOPHTETHOCTH npobJieMEl, A R
OTKpBITHE 3anpoca [yt penieHus y [IpaBoo6anares

IEPUOL

IlpousBomuts HacTpoliky ITO 3akazumka mo 3arpocy A
IIpenocTaBiaTs CTaTHCTHKY pelnerns IpoGIieM 3a OTYCTHEIN R

>| &

Peructpuposars Bce 3ampock! Ha noprayne IIpaBoobnamarens R

>

O6noBnenusl, HCIIPaBJIeHNSs, KOPPEKTHPOBKH NpOrpaMMHOre obecrnedenus

IIpenocTaBuTh METO HPOLETyPBI

Onpenenurs BpeMs yCTAHOBKH

Ycranosuts [IporpamMmmuoe ofecreuenus

[IpoBepuTs paboTy ycTaHOBIEHHOTO NIPOrPaMMHOTO
obeclieueHns, PeIIUTE OCTaBaThCS JIM HA HOBOM NPOrpaMMHOM

> >
AR >
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obecrie4eHUH WK OTKATUTHCS Ha CTAPOE MPOrpaMMHOE
obecrieyeHue

CepBHchl ¥ peKOMEHIANH
[IpenocraBuTh TeXHUYECKHE TPeOOBaHMS R

BHepeHHe TEXHUYECKUX TpeOOBaHHIA R A
[IpenocTaBUTh TEXHHYECKIE PEKOMEH AN R

R (om anan. Responsible) — nenocpedcmeennulii ucnoanumens,

A (om anaen. Accountable) — omeemcmeennoe 1uyo, KOMOPoOe PyKO8OOUmM pabomot UCnONHUMENS,

C (om anen. Consulted) — koncynemanm (cneyuanucm aubo sxcnepm 6 npedmemnou obaacmu, K
Ybel nomMowu npubezaem omeemcmeeHHoe MUYo 00 NPUHAMUSL KOHKPEMHbIX PeuleHutl);

I (om amen. Informed) — nabniooamenv, ungopmupyemoe auyo (AUYyo, KOmMopoe HAONelNCUm
yeedomaams 0 xo0e (nubo pe3yrbmamax) 6bINOIHENUS 3A0a4u)

-

Paspaborano: - . :-/é’fa E.A. Juxerny
CoriacoBaHo: 5

Hupexrop no UT TUT Th A.b. CtexnasoB
Havanpauka otaena SUTHU IUT Th 43 Qé'g P.A. AbayneBaaT

HauansHuK oTaema

ynpasnenus npoekramu JAYII Th b.X. OraboeB




