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1. O6mue caenenid

1.1 HaumMenoBaHME OKAa3bIBAEMbIX YCIYY

Okasanue yCIyr II0 TIPEIOCTABICHUIO IIpaB II0JIL30BAaHUS (JIMUEH3UH) IIPOrPaMMHBIM
o6ecnieuenriem Corel DRAW Graphics Suite, Adobe Photoshop CC, Adobe Illustrator, Adobe
After Effects (manee — momnucka) OOO «Universal Mobile Systems» (nanee — 3axa34uk).

1.2 3agauy, e/ ¥ OCHOBAHIIE MCMOITL30BANHS OKA3EIBAECMBIX YCIIYT

Samgaun:

. [ToBpIlIeHHEe MPOM3BOJUTENFHOCTH 3a CYET MHOTOIOJIB30BATENLCKOIO PEMICHHS [UIst
CO3MaHHs IPOEKTOB C DPAaCTPOBO-BEKTOpPHOH rpadukoif, ¢ BO3MOXKHOCTBIO MPOrPECCHBHOIO
peNaKTHPOBAHUS M300pakeHHUH, COBPEMEHHBIX HHCTPYMEHTOB;

- OpI"aHHBaLI,HS{ BO3MOJKHOCTH OOHOBJICHUS IIpOrpaMMHOTO 06€CHC‘IEHHH;
- HOJ]}"{CHHC CBOCBPEMEHHBIX TEXHHYCCKHX KOHCYJ'II:TEU.{PIPJI.

[lens mpuobpereHus -
IPOU3BOACTBCHHBIX 33/1a4.

moBbiicne KPI coTpygHuMKa myTeM ONTHMHU3AIMs BBIIOJIHCHHUA

OcHOBaHUEM JIUTS peali3alliy IPOCKTa SBJLIEeTCA:
— 3BamnanupoBaHHbIe IPoeKThI Ha 2025-2028 rT. Ha UMEIOMMXCS MOITHOCTSIX;

—  gaymuue OromkeTHBIX cpeactB OO0 «UMS, HanpaBieHHBIX Ha Pa3BUTHE CETH.

1.3 Ilepedenis HEOOXOIMMBIX K 3aKYTIKE YCIYT

1.3.1. Haumenogauue I10O
Tabmuma No 1

Enunumna Koa-Bo THN mOCTABKH Cpoxr
HanmeHoBanue H3MepeHHus | JHIeH3HH MOANHCKH
CorelDRAW Graphics Suite 2024 JInuenzus 4 TTocTosHHAsA NULIEH3UA 5
€CCPOYHO
Creative Cloud for teams ALL Multiple 24 mec
Platforms Multi European Languages JInuensus 3 TToamnucka (MeKTPOHHAs),
Subscription New

2. Ob6nacTh npuMeHeHUs

MecTo HCHONB30BaHUS YCIyr: JIOKAIbHO, IO (akTuueckoMy aapecy 3aka3duka, a HMCHHO:
Peciy6nuka V36exucran, lOnycabanckuit paiton, r.Tamxent, mp. Amupa Temypa, 24,
(enTpansubii opuc, OO0 «UMS»).

MeTo/1 IpeNoCTaBIICHAs YCIyTH: Y CIIyTH oKaspiBaloTcs McnonnuTeeM yiaieHo, mocpeicTBOM
cern VnTepHeT, cHJIaMH M CpeAcTBaME VICIIONHHMTENS, IIyTEM COBEPUICHHS B 3JICKTPOHHOMU
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uHGOPMAITUOHHON Cpele ONpENENICHHOr0 JACHCTBHS MM OCYMIECTBICHHS OIPCACICHHOMN
JesATeIbHOCTH, HEe UMEIOIIIEH BelecTBEHHOro pesybrarta. [lepeaya noAucky IIpOU3BOJUTCA B
COOTBETCTBHH C TEXHOJIOTHEH, IPUHATOH IpaBoobiagaTesieM, B TOM YHCIIE IO CETSIM CBS3H B BUIE
daitos, a Tak)xe NOCPEACTBOM NEPEIady U UCIIOIH30BaHMS NEKTPOHHOTO KIFOYA.

3. OO6umue tpeboBanus K yHaCTHUKY

VcnonauTens  AODKeH OBITHh aBTOPH30BaH (odummanbHBII mapTHEp) npaBoobiagaTeneM
OPOrpaMMHOTO TIPOAYKTa AN OKa3aHHA YCIYr IO IOCTaBKE IIPOTPAMMHOIO DEIIECHHS H
HIPEeIOCTaBUTH MUCHMO NOATBepXkAeHe 0T [IpaBoobnanarens (mapTeEpckuil cepTudUKaT).

Hcnonuurens gonKeH obIanaTk OIMBITOM aHAJOTHYHBIX OCTABOK

HMcnonautens OOKEH rapaHTHpoOBaTb, YTO IIPEJOCTABICHHE IIpaB Ha HCIOJIbB30BaHHE
IIPOTPaMMHOT0 NIPOAYKTa HE HAPYIIACT IIpaB TPETHHUX JIMII.

4. Cpoxu OKazaHus yCiyr

Cpoxu oxkazanus yeiuyr: Cpok JefiCTBHS IepeiaBacMbIX IIpaB Ha HCIIOIB30BAaHUE IIOCTABISEMOM
MOAMHKCKH Ha IIPOrpaMMHOE 00eCIICUeHHUE - 24 KaJleHTapHBIX MECAIEB C JAThl NOJIUCAHUS
TOBapPHO-COIPOBOIUTENHHBIX JOKYMEHTOB.

Hpeﬂ,OCTaBJIeHHe IIpaB Ha HCIIOJIE30BaHHUC IIOCTABISEMOM TIONIMCKHA Ha I[IPOrpaMMHOE
obecreycHHE IOJKHO OBITH BBIMOJIHEHO B TEUEHHE 2-X HeAelab ¢ MOMCHTa OCYIUIECTBIICHHS
IIpenoIiaTel.

5. TpeBoBanus K Ka4eCTBY. HAACKHOCTH 1 DE30MaCHOCTU YCIyT

Venyra JOJDKHBI COOTBETCTBOBAaTH IpaBuiaM 0€30IacHOCTH, HOpMaM IPOM3BOJACTBA U
peanu3allii, yCTAHOBJICHHBIM 3aKOHOAaTenbcTBOM Pecny6nuku V3Gexucran. Hoble Bepcuu
IIPOrPaMMHOTO 00eCTedeH s, IOydaeMble II0 MPOTrpaMMe T'OIMIHOM TIOJIHUCKH, IOJDKHEL OBITh
JMIIEH3HOHHO YUCTHIMH, HE COJAEPKaTh AeCTPYKTUBHOIO, IIITAOHCKOT0 MJIH CIIEASINEro KoJa.

6. TpeGosanus 1o IpaBuiaM cAauy U HPUEMKH

Vcnous nepenadu- myTeM mudpoBoi AUCTPUOYIHHN Ha IIEKTPOHHEIH anpec 3akasdnka

UcmonHuUTeNs B TEYGHHE 2-X HEAEHb C Jarsl HOMydeHus McmommureneM oOT 3akasuuka
aBaHCOBOrO IUIATeXa, MPEIOCTABNIAeT 3aKka3uuKy NpaBo JocTyna Ha moamucky I10, crocobom
yKa3aHHOM B II. 2. '

Hcnonaurens B Tedenue 3 (Tpex) paboumx QHEH ¢ JaThl IPEAOCTABJICHHS JOCTyIa Ha HOMITUCKY
IPOrpaMMHOTO 00eCIeueH s, HalpaBideT B aipec 3aKa3uMka akT [PEeJOCTAaBICHHA IIpaBa
noctyna Ha noxmucky 110 u dopmupyerT, 3aBepseT cBoed Uu(POBOA IMOMNHUCHIO U OTIPABIIACT
SC® B nopsaKe, yCTAHOBJIEHHOM AEHCTBYIOLIUM 3aKOHOATeIbCTBOM PV 3.
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BriaBneHnbie Npu IpUeMKe YCIyr HEAOCTATKM U OTCTYIUIEHHS OT YCIOBHH 3aK/IIOYEHHOTO
Jlorosopa ycrpanstorcs HMcnonautenem 3a cBoil cyet B Teuenue 10 (necstu) pabounx aHei.

7. Tpebopanus k 00BEMY W/HIH CPOKY HPEAOCTABJICHUS rapaHTHif

WcnonauTess IpenocTapisieT rapanTuio Ha noanucky I10 yxasannoro B Tabiuie Nel B TeueHuu
24 (mBamuaTth YeThIpE) KaJCHIApHBIX MECAIEB € AaThl IPENOCTaBJICHHUS INpaB MOJB30BAHUS
(smunensun) I10.

8. f"if}(}'ﬂen}-’pa rnepejaTi HCKMOYMUTCIIBHBIX [IPAB ¥ HHLIX JIOKYMCHTOR Ha 0OBeKT

TpeboBanus He MpeABABIAIOTCS.

9. TpebGopanus 110 TEXHUIECKOMY OOYYEHUK) TIEPCOHATA

[lepBHYHBI HMHCTPYKTaX, a TaKKe B IepUo]  JeHCTBHA IONIHMCKHA  OKa3bIBaTh
OJEPKKY/KOHCYIbTAIluU 0 TenedoHy U e-mail.

10. lonoauurensabie TpeboBatust

OGs3aTeTbHBIM YCIIOBHEM OKa3aHHUS YCIYT SBISETCS COONIONEHWE IMpaBMil HEHCTBYIOUICIO
BHYTPEHHEr0 pacHopsiika 3aKa3duka, KOHTPOJBHO-TIPOIYCKHOTO pEeXHMa, BHYTPEHHHX
MOJIOKEHUM, MHCTPYKIME u TpeboBaHHM, O KOTOPBIX 3aka3uumk yBeAoMuT Mcmomuurens.
3akazumk mpegocTaBisieT VICIIONHUTENIO COHCOK M KOHTAaKTHBIE [[aHHBIE IIE€pCOHAla,
YIIOJIHOMOYEHHOI0 MM Ha KOHTAaKThl ¢ MCHONHWTENEeM II0 PElIeHHIO 3asBICHHBIX IIpoOiieM,
CBA3aHHBIX C aKkTUBanued rmomnucka Ha [10.

ITpy u3MeHeHWH KOHTAaKTHBIX JaHHBIX Ciyx0b1 CepBuca, McnonHuTens 00s3aH OTIPaBHThH
COOTBETCTBYIOIEE YBEAOMIICHUE 3aKa3qUKy MUHMMYM 32 3 (TpH) JHS [0 TaKUX U3MEHEHHUH.

11.  Ilepeuets NPUHSATBIX COKpaeHuH

Ne i/t Coxpanienue PacmudpoBka coxpameHus

1 [1O [IporpamMmuoOe obecrieueHHE

2 [Mogmucka JInneH3sHoHHAsS METpUKa IIpaB noias3oBanus [10

2 SLA Service Level Agreement - Cornamnienue o6 ypoBHE yCIIyTd
4 VYenyra, Cepauc OmnucanHas COBOKYITHOCTB CPEICTB, KoTopas

YIOBIIETBOPSIET OIHY WM HECKOJbKO IIOTpeOHOCTEH
MOJIB30BATENs, CIIOCOOCTBYET MOCTIKEHHIO €ro Ou3Hec-
Henel, a TakKe BOCIHPHHHMAETCS IIOJIb30BaTENeM Kak
COIJIacOBaHHOE E€IMHOE IIEJI0e

12. HepeueHns npuiioXKeHni
IlepedeHs NPHIIOKEHUN HE IPCABABIACTC.

13. Marpuiia pacnpeaeseHns OTBETCTBEHHOCTH IIPH OKa3auuy Y cnyr



Ne OTBeTCTBEHHOCTH IMocrapmuk | UMS

1 Perucrpanust moAnucku B THYHOM KabuHeTe Omeemcmee | Ymeepoic
ITpasoobnanarens g yuéraol sanucu UMS HHbL oarowguil

) [IpoBepka HaTM4MA TOANHUCOK Ha MOpTale Hughopmupye | Omeemc
IIpaBooOmanarens Mbll meeniblii
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